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e} 719740 FEAKE T 249 FEE WuA FEAE A7l 71 44990 F2E YR J4Hn 4.
B 7IdE0] FEAkE Aol slol A ARANEY A7 FHEY AFE AR e FAod. B F
& FFAe FF3t 248 F e Az AAe Y el A $ei7} dakEEA feddaE Ad 10d
A7 F4 T AR i Bilo] A&H oz FuHdnt. 2y ol FAUYL T A ¢
Fol M EEN dFHes TAAA L o|FA R ]8R A AAE skt v E & e A
ZRE o] @& $43l] FARR 0] A FaAke AT SAHA L A A dHEtn olE I 719E dde
2 4% wMaisct. WA, A g FHe4E st A4l 19t BAARE 43 olE 5 AP
Al 71dghs of@ 2¥E AN FATE FHARE o2 738 197/ ARE FAHSE $ME Ave 3
AP (FHAY, AT, TAA AR, FEA AU 43 ol IHHA JFRA} Acke 7HE AR s
k. £ BAA AR FA EARE GAFo=HN U] FAH ABIAE FH & wole WS B F
AL A el Z]ejgichs AMEE HBIT 2 ATe 2AEEE §8 xS FEAE AA oF 23E dd 7
of di718], 4 FHAF A9AHE ofe} AR B AR AXE AT ot

FAlo: AU, ABA AL, BRAY. FAke A, oiZlas

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Y Atz oojd F 917] fEo|H(AAE,
2009: °|4€, 2009: Hahn &. 1999). @di¢
A& 719 Wl 719’ ARl ozt FEA

I.ME

7193t 4 T A4 Ad 104 F
ok AjiA S} gAe Fag o2 BYRe] =oH
of gt TAAY A4S 2 45 S A7
9] 47L& vjf- n7AQ ZojA ek FHo g 7)Y
3 F2 FFA APl AR BAZe] ET
@ Feizt sofvke Ak AHoltHZ$Y. 2005:
AQA$: 2005). AzelA At FojH]Fol
AfAog FolAUA 719 B34S B ¥
TEAM &S He AdAM 719 FF3he
THAY 97 Fol=2iA A A FFAE

£ o FFAEY ZAolgtan Ed(Boyer ¥
2005: Ketchen® Guinipero, 2004). A4y
< B F4 FHAE ¥ HAE AAle o
FE 715 Aol $Eve} Azl 24y gxg
Ao A ARtolgke o A%, ARIA, &
Aol oZie] diAlz LA, a2y o3 A4
A FoAE E78tn el ZAgY e
AFAQA FUH AR FHNA B 71 =
g gl

e AP AHA =2ue gAY

#HEF1Y: 2013. 3. 12 +84: (14} 2013. 6. 26)

HrabEe: 2018, 7. 23
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A "o}, Sejuetels Aol A2E BI9ETF
o €244y FAF AL 2000 Zytoln of
W f3F Sole o 3 & FEUACT. o] F 2
Aol o7} FEUAE dARL HZde
iAol # o Fo] O AF AHgEY. A H&
g U go] upa] g2 Addg tE Sol2 ¥4
o iAoz T AL AnHoz JUYY
o] AiAd & AR R ¥Fo] HI=
g},

A 4439 S dFe g3 24 8™
8 EAAoIT. 2 B YL foju €24
AF2 AR 7|99 A4, 53 Bse diF
Ao AL Z 4 e 434 A 9FE 40E
o] sttt w2ty AP B A B o] 8
3, A% HHo| ¥EY 1 2AYH o A2 € T
EAAE PASA 2T FAE o gt A &
RolAq 48P NS APsta o8 ES AL
Fele 28e dom e ABAFAT3], 2006)
ez A & o gE7E oA Esta
. Axg ZAPFold T4 A-E
A9 =Ee vf g Ak 4o B ZA4Y
golehz o] & sholl FAANY HH 2L o]AA
o] thakgt olgr7t X o] glo] MFAAI BE
g Zdo] glo] ‘A | v Ao dF
7t 44 A¥5A] R3p71= Fot

a9 A7 AAPYo|F o8 A9 AHEEA
x|t chokgt e H2E B TEAE W &
AL AU 4 Yt 8¢ o|2AAE 34 &
o}, 234 a¥" AL P9 E3F (power
imbalance) ol A 9] (justice) & 7i'd 22 (Benton
3} Maloni, 2005: Griffith 5. 2006), #&e|t

A1Qo] T3 ¥ (integration) T Fui-FFA
#7 (buyer supplier relationship: BSR) 7id
og F2 tFo|A fth(Heide®t John, 1994:
Flynn %. 2010). =3 z17]4 o] &, Azju] &
olg, AZH AR o] F 74, A4 7€
B2 gisle] FFAE YolA HolAl= HYA 3
gel o], ¥ Ao FAE Hr} AARLE
sl s o] 84, AFH Alxrt ool &
tHCarey 5, 2011: Lawsons, 2008: Krause
%, 2007: Chen® Paulraj, 2004). vzt &
Aol 2 YL F39 FAHrhetoric)7}
&3 o] 28 b A gtk of gk 22 Al
A gl A AASHE AN o] & B3] A
Hqe Jide H8s sl AFEA S Bl gaAd
A43A Yol vi¢- Loz

AAgYe ANE AFHog EM3an e
B Ao apdsid 38E A /AR Aed & 5
ek, AA, oA AFE uig} 2o FAYY &
g 3 g% AFE vl§ 5§ Aol 43H
AT Fa8 ol 1) BAEE €52
gk £5% Yol o|EA o AAddE dTE
Y2 AAstn AFHoe FAE 237 A7= 9
)7} A, €4, £ 47 A4 avE 49
7] 9std j/ESE E91sle o242 JA4
3 4age goluA gk Al#lH A (social
capital) °o| &% 4sla] FUHHe] oFA UE
92 Aozl #A A (relational capital)E %
oln AnHog g 7lqseA] FrE A
wdstm ok AlA, B d7E S 848 S
old 237 43dF2 SF40] . 20074 9
T A48 tig AL dos AT AFE

1) Z7hakeb7) A LA (www.ndsLkr)old AR, BY Faclz AT 109 F BY% AFRoelA diEd S ot
vl 2 2070 A4sIAT A7 BAY AFEEL WAYA'E ok 78 Wl A Fed (20134 58 719).
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Ay S 0 B AR ofrf Rz}

FYHAoH (713, 2007 A+, 2007: B
5, 2009: #93, 2007) €% %4 2¥& &
AAMFEE, 2011), AERAE B3 dH=
AHE FAE v JATHEIFS §. 2007), diit
R Aol 2 d77Md S 5T A7 BA 84

B eEe AEgY N 74 NS geA
d FHdA ALl F 3ol FFAE Aol
ofd & vAeA ABA AL olgd 28T
A77HdE A AT A7E Tl st
iga

II. 0|2 A

2.1 dEs

71QAGNA AR ol AR o2 7)9i3} 7)
Q7+ WA, 53 BF VEAZIM Ful7d 2
FA e AAAe Ak BANA ede A
7 Pej e dPET PPl Boj7t A7 B
Hol M EAHY Foluy] offchs 4L 54 ¢
& %o gAY e A Adu AAHS
0|2 ¢ 2F AHgEo] gk 53] A e 7
of di7lde) Al Aol fgtel AM Yo B
g 27} AF BAAD ola g Aol R Bel
7} 3 SelueelA o A5 85 fololt.

Yol e B BAo] 2ud AL
20004t} Zutolct, $-43 A e 742 o)
71900 @719 #PdA 713749 d9E
o2M F4& FFANSC B AR WLl
e @4 dd $eizt BAR b 23R
A BolE 2 FFA ) U LA Ay @

BT 42 MdE 20134 BY

A, 993 GEW} d3t 27, F47IY e R
T43} 239 2 P9yt FFAHANEYAT
3, 2006). ‘L AR dEHE 28 AgT
=& ooz d7ige] @744 ol & FuistE F
Tk A FA7199 AE 7wt gAEo] 2=
seuvete 719 AuAe 9718 2a% 4 ke
A71e]4 0] AANUA 719} FL2719e FFAF
BAE 77871 BN HFA vlepetof ke
AolA &dg dolid. ol F & HEYY, &
AYe, T § de oo E/x Jo
U & ShdM e FEANG YA dAE Bl
FAIALE d7I9 T T4 TR HEYI} A&
AQ ZA4Y e FFAE HolA 22 el
g2 & 4 stk 23 JAEH L 713 FHe|n
@714 A #S A Fshs dolA Fwsin 7t
8% F 7P FAAEL AT Adads
B3YPYH %ol €t

A% A WA AU FFAY B9 o] &
A WAL o BEdd Bol (ke 3HH)E UE
7Rkt Fujr|de U IS YAlges
W FaAE BE BEE v, ol o 9A
(sources of power)2 4¥HHoE Ful7|¢lo]
A AAAY PFS Fo=A Y S YAlst
£ 784 997 (mediated power source)® 24
Al PFE Ao Frizte FFAY YFo W)
£ Z 7 = v/l A €3 (non-mediated power
source) &2 TEHT. FFANA AFHE A,
BEstn TAHQ o FARE AlgxRnog BAlE
© 83 334, 7Y 9% PAYE ol &
& Z4A A7 il gl dHeldt. ol Wi
Foi7lde] Ad #& 71gov FE Ba FF3)
£ 2T, TIHE A7l BFe LR Aol
o} w2 e A, FiZige] a8 afe e
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YA 4= Sl AT A2 AFs . wolEo]
t B5E upiAF o] FHEde AR B4
(Benton¥ Maloni, 2005). °l& | 93 F
A 73 o] 93 E AHShe 297 34 E Y
B34 ARy o] 5 fAlSt, sk 29k
3 YA Fuizlgio] FEVIM] 58 7 e
AEE A A3 glo] FE71MY A Fol
A A=) ARIFAE H4ske 5 357140 €
gk A BoFA AV 984 %= 42 78
ke 9 E Es] wielth(Mossholder, 1998:
Zhao &, 2008). ¥ 943 AAE 7|1E d+e
gutdog 7A S E33 viA 3o Pap
g HluiAA e A FEAEE ARE Bole
d felsidan dgstn vk ey vjeiAA 3
o] Zgd7] M e Tz FFAE Aleldl 4
A 717 olde] BAA G| Hash] dd #H
At & Aol & B9 29 P9 9
o] AHEEHE Zge] gtz gA AH(Dwyerst
Walker, 1981).

TR (Ee A9 9344 (distribution
justice)# AA-3% 4 (procedural justice) &2
TEE 7 A%, FEAE A} e ENE
Aol THAE S 58 LolAle Y3 2
o] wjEo] 7 Fozie] FH 9 MY F=of ¥
o FHF AxE ouI(Griffiths, 2006).
ohd AT A HA I Ao BRE F
ozte] o|7o] HAdA Wgso] o] 1 AFE
8 239 Ao +38 F A= A=E v
tH(Thibaut®# Walker, 1975). ¥4 £33 A
gPPo F3le EF Yoy, @7t FA7],
7] oj24dA9 2 qFe 94 g o8
Fol71d (B Boi719)) 9] B9 ot W 2/
AAFAA A o|84 %l Fu otk FHS
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AHoz guj/Aa3R840] ¥E55 (EE ¥
AAEFF) FFA 24 A} Eohictn e
tHEEY §. 2012).

3o B3, FHA BT o]0 2AYFY
g apde Addle 247 2 § AT ol £8
o] e W&t fevet M AY Bl
B W&ol glo] EAdhs v|BF 2ol HE AFS
A %2 7 ok £ dFshe 22 P ARE-

& AL J1BAo2 " F4(compliance)
g A= g, fejvet @A A ddEe
Y stegold, B¥4e] de €93 AReA,
TFui71d e T4 FFA 7leedT 2 234 A
fPole +4 HA £59 o] =] wEel 7
D olsrE ¥4 ged. o olfz I 34
#E2 da24, 24, 72 ARz A
2ol 'BWUE A BEF e FACIFS 5.
2007)¢ o] 95 FRA e Fo} & 5 gle o)
5 5% 8%°] x3E

ARYE TSk F WA A2 FEAE §
g3} Egolu] o] Fole oW o]&4 wj7E 7
o . dii o FFAERE = AdrIv 4
4 (arms-length approach)® ¥&7]ut A4
(collaborative approach) &2 F&5<H Azl
AZelM 74 F2 @714 Al AFshe W
Aoz HEA Fold 2FS %Fe W FAe
FA7149 ¥ qF43E FAgE FoA
AARE L FA A2 8-S o] 3. F
FAE R B ¥/ o] W2E AR
3ol sPttin Bt} 7)E AT FEHLE
AN JE8FY 4L (1) T34 78 29
1, (2) 37132 #AE BAstx, (3) FEALA
AL g 7|HHE Z|Fo 2 wltm, (4) FHAE
AR} AL FHeka, (5) FEMNEE 23},

ZYstolT ma2d M4z 20134 8Y



AU I3 ﬁﬂ ?_I'Hlai At Rel off 2

T T T gy S T

6) FaAtdl td A 9E sl Aot (oF4
o], 2008: Krause %, 2007: Chen¥
Paulraj, 2004: Liker9} Choi, 2004).
T E8AAM 28 ¥F 349 Ad, ¢

2 7339 A4, A3 g4 aglez ’é%‘%l':]'
(YA T3], 2006). AR HF dAES 9
Ft F8 ¥ES Adske 54 T 49375
o] F837] Wi d&d ARAYRdE 7%,
A, A7, B2E AUshe Yo RF A4y
< ZstElof dohe AIYolt. &4, Y
Ful71d 2 FFAL 2 A3 EY L B4E 4 YE
293 A3 752 BX gof dcde 4o,
ojAL T Ho|n A71HQ BF, v|7]|3]FH §

T e e e Ty

HE SalA AAsE B4 43S AP, AA
£ A WA A&AHQ 714843 7 Ho] o]
Ecﬂ?ﬁok e S ZxaEA o fe] H4l g%
T4 & JouA e AFE 9RE oA

& & de 8 H4E T84 Aged. 23
Alsdele] ¥ R #F B, A4
g3 3 2He FFHoe %maﬂ’—ﬂ‘d 4l
A Z713 SHEU4 7 E HEE 858
e

FAEE FHAY, YT AUE dgg 4
e B33 A, ¥Y, T #AH o3 £4
< b (& DE Felsgd

(E 1) J¥Ese Fdx a0

B A #d 8

T8 83 38y

>3 A * Maloni®} Benton (2000),
(94 A9& Benton® Maloni (2005). Zhao
o] -§¢ 713|594 5(2008)
ol FA)
+ Ireland®} Webb (2007),
Griffith(2006), 558 5(2012)
« 23302 A 73] (2006)
CER S * Flynn % (2010), Cousins
(FaA g%+,
A3 g4, 243 Helper (1995)
del yal)

* Krause 5(2007: 1998), Modi¢+

Mabert (2007)

* Heide$} Miner (1992), Johnston
o] (2009), 254k}

+(2004),
o]+ (2008),

* B4 973 (2006)

c TEAEY Y9 A, FFAREWA, P04,
FTEAL AL BAAe) A} AT (Y 9H F
dUH e 94 o] E3YAY 857 F4AD

<9 94, BH/4a4 FPH(F), 44,
A3 AR AP A7 (334 A9 U go)
AR A4 fAh
» Tyt ASlA BAYY ez (B33 AY
B9 f¥sh

A B8 £ FFAE #A9 Hu

&(2006), Shin (2000), Sakos} #HAd| R AT (5, ARG § F8

Ndel i d8EH 5Y)

-%‘ﬁ‘z}?li‘gi‘} THARE A3 AAY g 47
TEANE &2 A/HHLEH F4D
‘H@i’-‘i FTEAlEEe] P43} 43t B4 g
AT (71 A2 4 8%

<% dst 2 felvel A A4
A 2AL (7199 A9 EE 3YEE £33

AU Hqd23 M4z 20134 8Y
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2.2 AlBJA X2 (Social capital)

27 o| 2o Al3|A Ao HEYI Fo
e 7A9E BAM BAEAYG A #AA
A€ (embedded) B8 7Fed @A Ex FAE
TE 2AS 478 =td(Nahapiet? Ghosal, 1998).
Ao #el& F1 gl o] 5552 7HA sl A
4 3 A EAAQ Yo e F gln
geA] g AAete] Alsld AAE FAA B4
97] w2l 4A 2aAG o)A E 5 glof A
299 A2 9Ho2 F8Ao| FHo fd
(Dyer$} Singh, 1998). Nahapiet® Ghosal
(1998)& Al3|A AEE FAHsts 724 A¥A
AR (A} FERARCE E7]), BAF AZA
AL (BAARo2 ®7]), 9AA A3H AE(Y
AR ®7)) Al AL At ol A4
& E3A9 ABA AR S FAHLE o]
7] A% By dARE AR SHH0
Bohe 945 dddo dAY FHE M0l
t}(Nahapiet®} Ghosal, 1998). 53], HEHA
Aoz Aole] FHE THEE, FRIHA, FHH
A3} ojd Aol disl FAE 4L A He F
AR 5@ AR L $F U2 A4 AL
AQET} 2408 Bespy] oEE 2457t Bol
ozt whet thaFalA Z23hE MR A A 2
2g Agsle 4%l . dE E°f Lawson®
(2008)& Z3A 5%, B84 234, MAALELS
AR AARY AR Ao, JALE, 7]E
e 72A AR Myadez getetn A
A A2 39e nasA 4tk ¥ Careys

ol

(2011)2 F2AHE, #AAL, AL F5a
Ao FEP 0 Krauses(2007) 29, F77t
A, AEZH, B £45717, 9EA 52 A1¥E A
g 3oz A= dfMFd. & A7 Granovetter
(1992)2 Moran(2005)9] 724, #AH WA
(embeddedness)? F¥d 7|9 & FZAEH
TAARS 24T E3o FAEY S AP =
g},

FERARL FAUEC] 945 e AAAHY
A g dated YEHZ dAE AeA9 o
2 479 uxy A= 52 5 33 & U4
(Nahapiet®} Ghosal, 1998). 4% FEAEL
A Y EY 2| £ AAE0] Erht dFsta W
Wakl 33A8 & 5 =g 42| oA 74
go] slEAd wet gebdt, FERAES Y
F e YEAY 4534 g502 FE 9 A4
24, 350, 71E 3 Ao 8F5E E T
o AEETRE MR Q48 7Y 43 52
ZAA7 = AR N $EE 9vdch(Heidest
Miner, 1992). HH9} A4 AFHo=2 & 7
A, = g7 710 WA= e Aoz A4E
g1 24T F e ANLSFF At 7L
Aoz A9, 2y AR B
70 ol4te] zZzt Ao 9o HRFI S A
7k 2ol BehAQl 8 ARACE &
g & e Y44 982 dve AL Axs)
i 714zt YEAZ 72 Foloit 34T
& de Ao AFEA A4e A Ahuja,
2000). FRAEAA FALEC] BHF PR &
3} Ao] N2 T2 Ho] BAUAQ dXolt} =T A

re Hf 2

qn T

A

Ax

oH

Y R

9) Embeddedness= 2% el (D) o2 WMs)7)E skt ovjst ozte] ZAE @k PMldsy s Fb} ozt 6
o] Aelzol s} ZiA7} Bl 7 24 Held 4 gl A4S ojvldch o] Wl old Mol Wefe) ojule] 7HA]

gt of7|Me AstE 2.
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AYUHY SIA Y2k BAR ARIRES| ofhan

Ho] 79 g} TR PHE g2t dE §
o] TF3}e} EASE A AR, AUFE, F
F AABE, FEA 97t 1R 3 B
2 ARE FHAE FEA2HE B3 vuE 4
Al F6/% 4 Ak (Moran, 2005: Lin &, 2002).
A 22 WAsle] AL A WwEE B
F 8ie 9454 A4 (tacit knowledge)S A&7}
& s FAE AINAY FE71E AL 22
2o A P AL S FAA Fhet ojdo
7FsdlZtH(Krause &, 2007). 23 F8AKElA
TFEARY A4 uNg FaALo] THEEeS
Z3 ¢ oS3t ddoletn & + Qi

PAAEL o) 7|12 fAE 43388 B3 ¥
A B9 WAE Aog(Granovetter, 1992),
Z7old £33 2o YT 4FS F ¥ e
Edg Aot M, £4714 23S 2Ed
(Nahapiet® Ghosal, 1998). #AAELE ¥
71 A AY3 o F-E FY8 7he AP AA
F4dr, gutdoe A3AE £F0] i wAL
e ALEFE AR L A g8 A A
d& 50 FEAE 2o} Ful71d T FFAV} &
714 AGBAE dol A714Q HEY BAE ¥
A 739 A 2ollAl Bagh zpitel] Faz} o] Fo2
7FeAel w2 ol g 574 (asset-specific
¥ co-specialized assets)& Aol dig <
E4L #9 o WAE A3 A9E geo
(Teece, 1986). o|& #H& F2l F £ Ato]d
@ele 349 F sle S5 #AAEe) e
oA A €ct. o]# o] o Fol TAALL Ed] A
#71zteg dielgetelr| = dch(Krause 5, 2007).

Age B 744 F88 74848 A4
Hof stk FuiZ1da FEAE Alelol BAI7F 2.2
ASETE A7t golAle A% 7] Wl

HASHAT xa2d Maz 20134 8Y

(£5 2 9% vB7kA ). Helper, 1991: Sako
s} Helper, 1998). 2 =82 F 7|4t 43%
Lo] B3 HYo| A o] 713 Fe] A
P& AT Aol ZviatA S Mol g
E27} BolAAA AAHo R g A7t gole
Aggho] o] FojAth(Parkhe, 1993). A AL
ek A3ae 859 A9ER J4d & ¢
ot A1 A7 o BAle HAert 8+ AE
H 713 418 A AR oz A 7|7t vl E
7] Wgolt}. Az Wikrt #2545 Yol
7kt F 7197 3% Ajdol 2245 Agt
sopitks FaAte Bl §80] o) AM S S
wkA @ (Heidest Miner, 1992: Helper, 1991).

l. AT H77Hd

2 d7e ¥ FFAEY AR T A
ol vAle d%E BAstnA @ 539 d4¥
go| FFAIES BAAE £4S 53 344U =
#H7t Qe oAl B 2HE gt FAnd
A AR FRAR AlF U4 e g
% A7 o) § fARR Ho| B}, o & 5o, 2
43A4ee T ARZF(Nahapiet® Ghosal,
1998: Krause 5, 2007), SA&% 7]l
(Lawson &, 2008), &71&e]x FZAQ w4
(Inkpen®t Tsang, 2005), A¥# A4 (Krause
T, 2007) & BF AAYEEH FEALIA F
4o dFHe oo, & 97 §Y¥EF
Apglo] FEAREN FYsitia djAste] FERARS
0 oA get 23 B A7 A4y 2%,
AR ABAE, FEFA AT daRA0 24 S
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23] A78YE $Yalg.
3.1 MMHE BST BN Alsixje

BAYY L 2714 o] 85T 4L F P
7199 713394 P2 AA st RAelA AFd
o dutgog Al ugo] $-Ag Fujr|ge &
7] 915 A9 BEZFANE e psio] 2
H o8 A% FEAE FulZ1dE A EEL HA
< THE 57 A Ha A Mo g Aot
B2 olojATH (AP A3, 2006). o] v
2 A8EEL AU AYE 959 E gse
HEVA S Zxsted 23 #7193 3714
A FFBAE 4T Aojgn ZdiEA 242 4
g7t vt 474 349 & Uk (Sako9 Helper,
1998: Helper, 1991). 712 Aj#A7} 714
He ZFAME A A0l A AR
® opz} njge] dold d& mAste FAe] ¢
3t €. @rdozs $4% £ gl A4gLe A5
dtil TA7I1H 02 deo] SoloE FEalr M u
o}=<?ItH(Heideot Miner, 1992). o|& A48 74
< 7193t BAAEC] o ZslH e 298 1A L.

Tol71de] 4T F4HS ol dsle AN
Yo g FFAE FASE § A% 3
7199l 9471 E3sitta /A Ha 25 34
AE a2 ootk (Mossholder 5, 1998:
Beugre$} Acar, 2008). 543 ¢& W} 952
ST F FEAVL ol F 7834 &€ A% AY
F2 oAU AdE Faste 294 9 B}
AS AF. 379 =Fo= doj7 drpdze 3
Ag AT AL 2A glo] $EF @t A&
2 ojoj2 A5 BEFHT Aea BolEol7] 4ot
(ZZE &, 2011). 43354 (benefit sharing)

1112

olsg
= R

€ Fol71d3 FFAE 259 =P HRE &
S A5 A FaR wd st Yre
=2 (J7A%E, 2005), Tl 3} 234 2+ 24
& e fresty] g8 =QEAHAAE, 2012:
Chens®hJeter, 2008). ©|2|3 A=7} 2 A2 3
T T BulEAA0l sda 948n 2344
22 oFAe] & FAE o Bo| & & A 9ot
TEAIERE Y] 3L P UFo) Ae pe
BAAE Ao Fag Ageojzin dFsn
AtH(Gittell, 2002: Inkpen$t Tsang, 2005:
Carey &, 2011). 3#, 4334 98¢ 38
2% EAEES A5 Ae vletie 2
AAA AAE gk (Yu 5, 2006). Z3H 0
T LA FFEG F Ao FrFeg 43
e Pol7lde YPEES FFA NP4
T34 4% 7130, AEE Jise aga
g FAY 7142 adsiAY 25 7let e
Tl AAA #o7l soAE FFARE Fui7Igdo]
A& SdsH diddn 74 Ha AA27A
5ol A Carey 5, 2011). Foj71de] @
FL ZE FFALE Yoz 85 E o] oy
o 7192 gutdo g degs Fard g T
Mg Fadte] #e)dh=d (Wagnergt Johnson,
2004), oz A% StEYZ $RE 94 7
HAke A Tl Aate 2% olE FFA
£ 5dotnA ke =82 o Bo| 7] &0l "o}
ol FEAI TS ANEFY Y AF AL
o &%, Tule 5%, B T 2L gFo
TAIS} 9o}, A fEYZA BA7} ZsiEEA
Toui719 3 FFAE A2 B Jgo] Hap Bol
AA =3 ARHog NEE JojFE #AAE]
23 e 298 94 gk (Lawson 5. 2008).
ol LET FHI)ES EL519 77 G4t

AU M4z M4z 20134 8Y
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£%0] o A, £e3H, PR, FEH
B, A AR EE 2T O FJUE IR
S g4 A g g Io] FolEd. 2
Aoz g g FE80] FoAHEA 713
FAA 9= Ex o B WARE] FHE
T AH(Bell F, 2002: Lee¥, 1997).

ol#d =AE e tae 7K S ARSI,

M la: 34889 FAARE PGS 3
FAk BAAE Y9l FHAA 9
g 0.

M 1b: 448Ye YEeEe PisId 3
FAte] BAAE Y40 FHAA 9%

g 70
3.2 ABEn B4 4

TEAE #E 71dA T Alole] #AC dia
A B o4 2A9 4% 4771 slo] gt} M=
o3} Aah(Ee 943) 99 AnaAe AF (%K)
of g & AF - o) dEpd, dYo| At
AYaQdzt, & 437t e Ayarte
A - o] EASAT ¥ P2} 7 FHH
FEgAA QA= dAHes YA E Has B
olm Auk(e]4d, 2009). <& S°|, Chen#
Paulraj(2004)= 259 384 3714 34, 2
342%, FEA A7 A Foir1d 259
gl 719 Aojgtn =5 v Yn FY
AZATE 234 o|571(2008) € B7]180|n
A Fol, WIAG oAlAE, AFAE FH3
2& &gl FEAY AT il 71 gt
2% %3d. Shin 5(2000) #oi71le] %7
A @3} F3e4 % (supply management

AU a2 M4 20134 8y

YU F3M U2k BAX ABIRIES ofrfnt

orientation)©] FEAIS Fol71Q AT ZF F
AAY 4FE Foe AME a3, FEAE
oA o 9E o] e Ut MdER
- A& 59, F38)AZShin 5, 2000), FFA
& 5%, 34 £8(Lawson 5, 2008: Flynn
£ 2010), FFA0 % (Krause £, 1998: 2007)
- FEARE A niAE FAAU s AAR
t}. Likers}t Choi(2004) 97 ¥ EF 459
FEAL B2 282 2§ gubAl fey
< vad & A3} FFA A9 A
ol F 7EA A2We] Aol7t dAsithe AR
A TE Bl 23U

FAAYNY Ao g AT B Ho| opy
. 718 F88 =2 AN v £34
A2 29 e dFd TS ¥2 F
icke Zolg, FelzIge] 7131594 Pej g Kol
A %L A5 FFAE 14 531 Ay £218
o1 F2, W] 9% Y ¥ UA=E FPA
 FAE ARG 5 U (A&, 2006). AT
Adl Aol EFFANR 71 E3] dFHE R0
A7 2R}, A2 Seldeiy FasE
ARYEY BF F /M8 B2 o] Wi IF
o] UTHARIARIE, 2007). F3AE9 g9
T 8% T e 2 $92 ida 99
A et AleA 7t ¥go] ad w AR
Agel Ful7lgdol HAF HEY} ZHE 59 2
wHAA A7tE7) gEelt(frEZ, 2011). 28
U 3R A3 o il 32 g3
2o FEAE 294 H48%d g% A33e
2 EUE & dn A3 43 duis 9oy &
At

ole =% v FAAY, LS A
o B H-go] 7HdE 4As%
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ol

7 2at 4R F8ARE FIAF Al
384 %L .

7Hd 2b: B HHEEL FHAL Al
A4 %S T

3.3 Y Alsixk2at SEAL Mot

371482 AABAE & Foir1d 234
TFo2 FYste do] EojUd 7HdES FFY
ZRE 24 g8 o ARAQ ALl T4
A, Aol Waj7t He FAAY el 82le]
oA o 2 olajd & A ot Ao
ola)7} EolAH M2oA Beg 4L & 33
7] 8 A ZX, A5, AYuE 5 24
8 71N T5e AREgE FTete EAt
AEHCousins 5, 2006). 53], 4139 2L &
AREL A71ZF Aol tig Rgo] 4717] w &
Aol tig E<do] EolAAl €t Azful & o]
% AR FAY AAE A, HF @
2 J1EoR & @A Ade FIAAL AA
& Zugle dAAHe ¢ de JHHes BEES
T £ A o J2E FEYE o 3
7letn 43@ 59 APES FFAEE g
et ol F7HAQ A go] fd. 714
9l AE Agshe BAALL &, Hrt, fAlol
285%€ 7192 AYH &S £4 371 FHAA
7t ARYo R o9d F UG (FAYHATH,
2006).

TI3AEeTE] Hobo F2 AFEE 7AT 4
o] 7194 A 719 E e =2lE
A sta ok, dlS Eo) Artz(1999) & A #A
oA AAAZGA =AAE Y] F8dtE Y
ol AejtAlol thg E8lo| Fujatst FHA BF

1114

o] 43}E wAte AMS HAFAT ol &
AAEE 53] FFAY AFLA, FH4EA B34
3, 77 @5, FEAYEE 1o AgF s Fj7)
d 43 Al 7194ste Aoz Yehgrh(Kotabe
%. 2003). Sako(1998)¢] A+ vz, 59, ¥
29 AHgA A FAEE 13 FEARE 3L
2 FAFTENE B8 fAIR 282 220 F
7t wet g Frt G270 AT Ao s
TEARE Ul 719 3 A9 Aake 9] e #A
2 72t Ao eyt 53], 989 A fde Al
g7t v &AM 7HAg D 5o Agele A7}
0|2 F7t= olojzt,

=80 2FA AllE FEAEE] #ARHEC] of
A 249 94| Hu E FAAE F4 A
A& 73S od Y718 ZsheA 2 BAE AR
2 % 988 zad FFAES A=E 7w
02 BF FeMNEE ¥ fon /1A 2/
g WAE /A8 g ol 1,500 HE F
§ 538 A4 408 HAFAG(AHHA T3],
2006). &y 20004 ¢ 2oty u|FAI%
M HisE S F43] Sdste BFAA FFA
gto] FAAE FAol dafsta viE A F AF3 5
(recal)® $1718 #AA HAFTA/EFE &, 2010:
Greto %, 2010).

olg} & =& uigog ALY Aol
Ao #F e 7H & A s

7Hd 3: BAEYS B3 49 dAAELE ¥
FAtel Aot 3HAYL %S E0h

A 7K 7HE FgH ez =48 o (3"
13 2o,

ZAstol T Ma2A M4z 20134 8Y



AT} A dak 2 AtzixEe| ofzlznt

B X2

H.2

Qg 1) d7=gn om

V. gl

4.1 oot R

B AP 4584 A8 AHEE Bre A
3 BEE FAAN Y QYEE, BAA A3
AR ZFA AR F ol 7R olg FA =T W
£ B934 (content validity)Z ¥0|7] $std 7}
4 7129 TN ALSE FE5S H8stnA 3t
Act. 23y 48¥8Y F 334 d5e ¢
g} E44o] wgdg Ao 7|1 F3ME 2 o
ol 212 Fgk7] Wil HA AF-AdA Fad}
A dFEE F5& Mo FH=TE NG

(F2 F=z),
4.1.1 33 AY

AAYE e 3 299 AU Yo 94, ¥
A ol Ed do I AN A5 A}
He 78 B2AY 8% Y82 Fejsld 3
T& A2 g, F3AE AN dFEHe
‘TR FFA B7F (Krause 5. 2007), 244
go| ofd-YoE F¥ =% (Benton? Meloni,

ZAASHIT ra23 x4 20134 8Y

2005), ¥WjEAAH BAY 433 (Griffith
£, 2006: 342, 2012), A4 BAA 3
g BRI AF dFeE AARH (IS 5,
2007 F¥al] & 47 BBo2 FAI

4.1.2 ¥4¥%

AAPYe] e @ A4 AHEEL T
e FRA HEHV FFAE R, FEANE,
FEATE 5 3HE W AR ¥89 ¥F
& 233 FAsd. ARTH, 7le R A
F A9, 384 A4, 71g0)d &Fo| old £
th(Lawson, 2008: Modi® Mabert, 2007: °]%
4. 2009: eF4 o|&Tt, 2008). AAYHE
OE U A Held dHEFE o5 A
th24] doH(o]F5 5. 2007).

4.1.3 TAAE

A3A AR RGN BAAES] S Al
mpel M2 e 52 A gt & A7 dd
£ o] &4 WS EdR &2 T AF
AT FEAHoE AHE 35S EdE =78
e Az, dEYY A, F5EF, 37
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BA 297 (Carey 5, 2011: Lawson %5, 2008:
Kale 5, 2000)2] 4/l #5208 ZAEFE 74
St '

4.1.4 33 AL 43

AN RN A BAFACH
(competitive priorities)e] 743829 4, €
74 @71, #dAe 47HA AE iR eg(Ward
5. 1998: 1995) 33 % =o| Meso At A+
Aol we} g Aol FtEAY FL AHE Al
B gRoz FPNE AT 4744 LS 71w
o2 #cke o] ezt o] FoA Sck(Krause
5. 2007). ZHAEE AT Ao} F3A A #7}
Z}7] g2A 448, <& £ Flynnd Flynn
(2004)& FA& oA 27 ARAN(ZEA L F
A, AFEA), 20 SAA (78S, /171, 2
A A ALAE, EFRA)E HBARR F
A v Ward$(1995) L 2A54E9 A&
47) A es 9es s olF AFH(Wards, 1998)
oA ol a9 Ao AEEia AEsE e
ol A AAEASA Y} 2L FEo] F7hE At
(Flynn# Flynn, 2004: Wards, 1998). 71&
BHod 3EHog AAse AHALE Ed=
B A3E E4, b WEF. AREA, AA
A, 71693, A4, aATZe 8 &
Bog Magy AHEES g3

=9, u7f, $5859 2E 54 52 T4 ¢
AE A% (Likert's scale)olth, A& FHAAM F
2 AAAFE AR HEE s on Fo YFE
F 1 ge 538 dEse aAAE 94 '”-‘i
AF2 Aot BAMSE ZIdiRe e
ot}, Eio] FA7|¢ell AT FAATE i@
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ol+%

sla] 218 I AL 7IATRE E4d 283
4.2 M2

ARRY, BAAE, T AR T WAE FH
Ate] BN AFH o BNsnat s A7
EXd] Y} E ZAMALE T4 FEAE A
st FA7194 2R 2005‘:‘1%'-51 2006
d71A] o]:¥] Z(Innobiz) AFA AFS B2 F
8507 71¢& ZAIEELE St °1 Ex‘s':% A
g € °1-?r1: g2 2o, Yo ¥
Ale F8 FES dEsSe FEAS 9u 5
(commodity) & ‘d‘%‘sl‘t TEAR FEE. 24
QEML} FFAIE #ele FE e F8 FF

FFAlolth, & A7 244 Y Fo7e) 44
‘ﬁ*‘—’l S AP € T4 FFAY §He] E8
ao] Uyt F50] opd F8 FES HEY F e
TFANY 7FsAlel ¥ V1S BEog A7 HAst
d oxH|Z A% AAE o . ofiH]
=z 0% Al g FEGAIL ofd J1&od A
Adg Zuiod AgFo fYsictn JRe
o] 7] ol

ZAHEL 7134 nAle] AARY EFold
Aate] et 52 7Hg & gehd e 39739
A7t ¢HE F AEE A, 24} dide] 8 714
oAl Foldle] SRS AT F AHT THA
£ setsla] Hx oju|d, HslE AERAE 53
k. 2011 195 3974 A&2 F339]
% 248719 ¢ Wkt HE 29.2%). °]
oA 277 ¢ FFAW} ofEA (B2C) A4

SL=L
H

d9n B dFe F8 WF ZAYER FEH
(missing)e] Z& 24715 Agsn BMde F

197 ARE ol galct. EEF} HA AFS

YT H422 M4Z 20134 83



Aelsh (E 2)9 2},

HEZ Fske BoAM AT 5 e HY=
F-&d 9t FY-8 W (common method bias)
7t A= Aok AR 3 2704 $HE 0
Uzl 88 719E drol(U1Ee $% A8
g A3t A/F) 2070 5BFEY AolE FA &
At-A73)8td FE&HHolE getsignt, 95% 4
g 7bllA 7] $52H(14370) ¢ F7] 2 FAH105)
Atole] BAA LR ol lo]& LAY 5 §I7]
o Fo F-Rusl el A& WA 5
Ae] ¥4< 98] Harman®] ¥891%A (one-factor
analysis) & 4218t} (Podsakoffs, 2003). 20
| BE ¥5o dis g4 adEN S SR 4
3 shte] aQloz yeha] ek, AlY we ¢
o] F4H& ddshe 89le] 27.1%F d9stx 9l
o FYuPde e 3 gL Ao HiYg,

4.3 Y7ol BgY #4

FAET B S AE] Si8ld U &EA
(content validity), T470'de24 (construct
validity), °l#iet24d (nomological validity)<
&) & 4 UH(O'Learlys} Vokurka, 1998).
& AolA MR AR E RS o 71FE 7]
T FHAA AHEE 5L o] Rl n ZAE A4
3l7] ol Aol Abgatel A71AA Aol £ B )

| AR B3 A WA A2 ok

—ar———ve

7199 dq] #AE WFos 248 AEsE 3
S A WL L =4 oS 54
A 7Y B8 MRS F AuYo] ¥ A%
gd4e] ¥tda #dd £ 3l7] " o ol
A oA dF7)E g

AN WA =39 - A9
(unidimensionality) & ¥As%ch. WA Sy
F, R e SAEE D BAAE F 5
thsje] @aA 89134 (exploratory factor analysis:
EFA)£ s38%lt}. 4484 (principal component
analysis)? 2 234 (varimax) ¥4]< o] &3l9
A A7} of 3 ulel o] AR o] 2719 &
9 ez, |AAEL EYPd 8902 £
(£ 3). A AA A4 FHAY FEoln] = WA
AUE AAFH FEE AYslne 25 qYEE
groz YUY, d72Y 43 HYsS 3
AolA 433 H7t TAAY AL g€ 4
B o g3y B4R PP L5 7t
Aoz yepdt. 337y 502 gldido] doj
Adtn ddse Jugq 2L 2 FAdN
Astich, epAase FFAF AAked A3t 870
P22 dd 82002 B9

FHET] MFErSA (convergent validity)<
8AEAe] aQHAFo] £ 7 g2 2AFA)
Fo] FAHLE folsld FZEon Eoi(Hair
. 2006). 38AY, ¥HEF, IAAR, FFA

(£ 2) 22 % SEX 8y

Akl NAAR A7)} PHEA et )

#E 7] 335 281 134 100 850
L4 7 106 22 43 248
& Wit () 213.3 137.5 234.3 177.1 190.3

14 97 93 68 103 67 83

AU 5423 M4z 20134 gy
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ol

(F 3) A4E3 o TARE 22054

3 45 891 8912 2913
(FFA) (dye%) (A 2HE)

FairO1l 0.69 0.26 0.33
Fair02 0.86 0.12 0.15
Fair03 0.74 0.28 0.32
Fair04 0.12 0.81 0.36
Colla01 0.24 0.71 0.31
Colla02 0.19 0.84 0.26
Colla03 0.37 0.70 0.26
Colla04 0.12 0.87 0.25
Capital01 0.30 0.35 0.78
Capital02 0.25 0.36 0.69
Capital03 0.28 0.27 0.85
Capital04 0.26 0.32 0.76
Eigenvalue 3.79 3.19 2.40
Variance explained (%) 31.6% 26.6% 20.0%

Aol tja) el 2944 (confirmative factor
analysis: CFA)Z Fasla 2t a4t 57
%e BAG A3 2HAYY & FEEAFD) S
Agstnes 25 24 2JAAR 0.7 43t
7 EAAeE fod Ao vet o]
EFAY A4 BMdN 2A #AE op718kA &
1, EARoE o8 ¥ opjet vt AN
< A e FEog 747} lda #dse o
g2 448 ZE Z4GSo| g W A3
7 5% flFEaA onl QA FHAEE #AE
Z gl 2AET Ae WA d8dE 4
gl A2uksk &9 (Cronbach's alpha)% CFA
o)A A4t #A412 % (composite reliability)
£ 7M1 Beeted RE 3320 difoR
wolEa A E 0.7 715 A3ed £ AHEE
golg 4 stk (& 4).

eG4 (discriminant validity) S S5
o] oal AgsE W] W4z FEUFHUG 2

1118

A golste WEE E4sigd. Hre BAFE
(average variance extracted: AVE)o| ¥4t
A e AFE vasle AVEZE E AY BT
Ao] glcta #A@cH(Fornell? Larker, 1981).
BENANE RE ¥ige] 23380 HHEFA0
NS HAFHE 5).

(F 5)& ¥$E 7 foi3 @A EA
T 9eS HejFnh 98 Wz AiA STt AN
=244 (multicollinearity)dl @& A%< 4
Askeich, B3R 4=(VIF: variance inflation
factor)7} 10040 Aut, &% (tolerance)7}t 0.1
o &to] AL}, afrak(eigenvalue)o] 0.01%¢} 24
U}, 274 & (condition number)7} 1000]3<1 7
S A4S o4lsicr drtn ZelA o B4
A3 2AAN, YELF, IAAL A A57H 427
VIF 1.95, 2.16, 2.67°]2 $&%7} 0.50, 0.60.
0.37. a&3ke] 0.02, 0.02, 0.04% 2o 1=
Ho| 2 BA7t 94 FEvhe A& RoFa

Zoistol T xaoH M4z 20134 8Y



Atseinl I M AN AlRiEe| o

(E 4) ZHTTe| EgY & d2E 24

7 2395 #F29 PR Cronbach-a FAE T
AE A (AVE) (Composite reliability)
FAAY Fair01 0.81 0.55 0.82 0.76
(A43e) Fair02 0.65
Fair03 0.82
RS Colla01 0.77 0.70 0.90 0.90
(3R e) Colla02 0.86
Colla03 0.89
Colla04 0.84
TA A= Capital01 0.87 0.72 0.92 0.91
Capital02 0.80
Capital03 0.88
Capital04 0.83
A Perf01 0.87 0.65 0.91 0.88
Perf02 0.83
Perf03 0.64
Perf04 0.84
Perf05 0.72
Perf06 0.85
Perf07 0.82
Perf08 0.85
(B 5) HFo 7|5 % M
W B wZUR 1 2 3 4 5
1. 234 5.24 1.28 (0.55)
2. §8% 4.67 1.28 0.59** (0.70)
3. A A 5.03 1.24 0.69** 0.72** (0.72)
4. FTFA A3 5.35 0.92 0.50** 0.44** 0.61** (0.65)
5. 7142 4.71 1.01 0.12 0.25** 0.10 0.05 =
F)** pC0.01, " pC0.05

V. 2MZn § E9

B ATE 448 3979, 48850 ¥
AL P34 43 oAE 48, 3HY 9L
2437] okl AALAE 2 e s
o) 24 45 Aot glok 3AA 352

AT Ma23 FM4% 20130 8Y

A A7)z Algje] s E R Toizlde 3%
Ad Bao] frejulatAl Eskeh. FARAAA A
(470 )3 7197 RE SAE BA A
AR E4E GFe T 3 2 S 46
tHE 6). AR AR ] BAAL A E 2
g, EAE AR FEAL AT vAE 9%
AAE SAFY, BAAE FRAL 3ol vlAE
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ol=¢

(£ 6) YT, WARLEZD} 33 4nlo| 378N 2y

23] 232 233 T34
_ AR AR | RS | 2R ERAME | RS RRAAE
e l=libl 115 -.109 .169 219 119 A7 162
2l 0] 2 -.104 125 155 .068 .215 111 153
2431 v)3 132 -.077 -.065 -.003 -.137 -.058 -.071
A ki 008 105" | - =027 ) . 2030 - “071 | -.084 - 033 -
23AY 676" 369" 089
ER RS .782** .340 .030
FHA AR 475** .414** 454**
Adj-R? 469 575 .393 241 .201 .396 21.40
P& 34.97** 52.97** 25.75"* 13.29** 10.70 22.01°%* 389

1 p(10, *: p{L05, **: p{.01

g ol

AL =¥ 18423 3 A 7Hdo] 1% A
FEoM FARLE f9 stk AL ¥ &
At AA, THZHE FFAN} BFAAE FA
o Aidez 2 9% n|Aide AL HoF
(b=.676, t=12.88). °l& FFA] A FIFA
e8] A7 298 WA, Fojrie] S-94
Al A vtgo 2 ZAAA I YA A5
TH7IGE Aahd Bl glo] FAAe] ¥rta =
7|1 FA/g0l R& A5 A BA Eo] Yolrith
1 g2lA UTHEES] 5, 2012: Beugredt Acar,
2008). X 7M7HE B3 AN BA7t HEH
2 d5H e fejuet dddM ol dizlddel 23
A7 BAAE B0 2 9ES 71T AL
AAtehs w7 =t FRARE dAEEY M
71249 EFos A4 HEE AT F¢olA
AAzAdolglax & & At $4& FFAE] A
ZAAYRE TAA o £ A AY WZe] §
Aete AL T diZlgel slo] @3] 834
AQAYE AAshe Aoz vj$ 2 53E &

1120

% gtk 4 TAFE Rolr

YY) YHPFo] WAAEL EdThe A7
A3h(b=.782, t=15.9) 9 71E AFATs} 2
Agke Rolck, o #HATE B9 A9 Y
9% 9%l 9T NAPY, AV, ESE B
3 Yol Jeldrie 4¢ 988 veiFa Yok
d71Qs 32 B4 Aoldl AuvlRYe & &
A, A4E A1 Aon YA ge FAAE A
nel Feta A2 Azl i) A% A
o] F¥aA e A7t QeI o7 43
A Fi7lde] FFAS O B FRE B
99 A4 ats 2o A 28] AA L %
o] F7heHAA AA2YA BAAE FHo] 2
ot 2¢ 4302 ¥elFn UckBell 5,
2002: Lee &, 1997). 2 334 g% 37t
S St JUTHE Yol 35 190, 3
F AN 5 23494 4436 25l BolA
T Qe ol B9 e 2RAY RS BES
% 24kl Agelo] Foldn Ble] olaltt

€ AME A 4871 9l o] A2 |4 7

ZASIOIT x|424 M4z 20134 8Y



SYUAT FIA U2k A AIRRR 2| o

e

o) th7]gdo] JlEel e AFHeln FEALE |
AETE T wie 247] Fold WAA
o] YAdh= =2 (Johnston &, 2004)E
A8t gt

2 dFe A8 FFA Ao AFAA 9
&S £ F A 7HE AAE. 2339
427 o] 7Md AA] FAA LR Fof7 EA
A=A, HAEH FHAYS) PHBFL =
5 TFAF A A AHAQ 9L nA e
A2 FASATHAZ b=.369, t=7.82: b=
340, t=6.97). 24%Ye] F8 54 F shil
27142 FEBAE A E4444 w24 dgjx
317 € F& FFAIA ¢BAY FulHE A7
gozn F3714A A3 £go] ddu ¢
g4 gioHel4d, 2009). 44 BY g
AT o] E=2E AP ¥HH FIAE
e AT g 43A77) A ®ZEH
RAEATE vwd] Bokg of FAAY (b=.260)7}
HHEF(b=.182) 8t} g oz 2 Jg2 v
E Aoz Yyt FAZFAY A uw
t71gle] Aol FYREE Fo8A G B2AA
g HFHE 2w ol drigde] 718FH §9)
E 314 %€ Aol 4Aor ¢ Bad +& U
E AL HajFEd

& w=RoA AAIG A AR Hde B
TEAF ALY AHE g Aot 2329
A% BN o] 7ME ARG, BAAEH
AL A 3te] ZA2ASE 0.475(6=11.06)2 1%
oj3} AlgjpztelA sHdo] A=t Hojzr}
TEAEY 43AE 207 Hdld HESA Feiat
7h w7lE Az B3zt F8dde AL A
A & . HTo] FFAE Bele TR

T Zoln 4% s TFA %72 F7A

Ao M2 ®AE 20134 8Y

FEUA S FHote B¥os dslsta gl A%
TaAE FdAe shte 2AF $2 ook el
olf F2g o] o] Fgje} 9ol Fuj)
A3 FEAPE B5 o] Fasida e Y
olvt #4171, €5l A &4, TEA tE &
£713} Az Ao Ao B2 JFE vl
e A& U8 F+= Ao|cH(Artz, 1999).
71942 FEAL deel oo she] "oz 29
7], B, A3 2L 223 2319} A A
o B =g oo} ke A S dAF
Aol @714 Aoap g i 7l gt
¥rh $ARE A 24 oA FPHe
2 Ad2gA Aoz JepdA doke Ao
FEY 497} g dARAEL dA) St 4
Ao 713 238 AZdEE 971873 (A
AHE, 2007) % ohet F4, W7o 2 224
3, o Joprt FFAS] TAAA, AFNE 5 &
B 22 4% 23R ojojAge AL 2 ¥oF
t}(Kotabe &, 2003).

BAYE, AR, FHA QA 43 7 @
Adl A APAA &3S EAsigT. 2 4
A e AL P4 & 58 A A9 A
o] AR 719 4 Jleng FAAES n)
MENE 231, 3, 45 B 2489 (1) 9
39 EMolA E-JR7) vjdz folg 48
< A (RF]), (2) Sx3A EMdA =9
F7t TP frol @ 9L vH 2(2E3), (3)
SR o7 A0 23HE F AN
i AEE FEUF KT FES A AS
A& ddn & & Uch(RE4). w3 b
MF, SHETE BF 239 AR S5
Fo d¥ol ST FUE IARN (29 A
)M SHUS Gguc} folsA Zolo} g}

1121



(Baron# Kenny, 1986). 2¥ 1004 S35 (F
A, qEEE)7} oA (@AAR) e Feof @
%S Bk =F 2¥ 394 SHAFEEA
4, FHEB)7H TSR (ALED 43 /B
gL v|Ach, viA % 2Y 44 S5} o)
WEE BT I v $5icde et
fol @ 9ge vX 2 S5 3BAY, BHE
Fo ¥l frolatA Wol &4 Wil 1S FF
gk, 4 ZZ(Sobel test)S o]&3dte] AAAE
9 oiERt FARCE RO A FAdA.
FAAN} BAALES T3 FEA A vlAE
2ol Qo] BAALe] vl at(¢=8.418)%
Y@ FFA Al vl e BARES viAA
H7H(¢=9.083) BF 1% ol frelEM 2wl
dE Aoz EMEA. o A3E F3 IAYH
o 2RANS PP 8Tl B TN 4%
£ ol Ao| oz} 7193 A8, E9, 22 §
olghe $Az ¥4 Bl AHH o= FHA AR
Ao mHE Gl Avke A& oA HAT
ek,

VI. 28

6.1 o7 Q9 % 2jef

O 2 2 A4Yge Ad 719l AAHE o
g} Seluet Azds A AA F4He ol
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Win-win collaboration and supplier

manufacturing performance:
The mediating effects of relational social capital accumulation

Su-Yol Lee*

Abstract

Firms have changed a way of managing their supply chain by adopting win-win collaboration
approach as they have realized that a large and increasing amount of sources for a corporate
competitive advantage can be found in their supply chain. Such win-win collaboration in supply
chains that focuses on a supply chain’s capabilities rather than mere short-term outputs has
been paid more attention in Korea as polarization between large buying firms and their small
suppliers became problematic. However, several important aspects have received relatively little
attention. First, to date, little academic research has clearly identified win-win collaboration
and its elements, and explored its effects on supply chain performance in the Korean context
whereas rhetoric about the importance of win-win collaboration is abundant. Second, previous
studies examining the relationship between collaboration and overall supply chain performance
have provided mixed results. Third, most previous studies have more focused on large buying
firms performance, and thus little attention have paid to suppliers, in particular that of small
and medium size (SME) suppliers.

Given this gap, this paper explores tow questions. How does win-win collaboration influence
the performance of suppliers? More specifically, how does social capital accumulated between
large buyers and SME suppliers mediate the relationships between win-win collaboration and
supplier performance? First, this study identified a comprehensive set of win-win collaboration
practices in the Korean context by synthesizing relevant literature and perspectives of
practitioners. Second, the study suggests a mediating role of relational social capital between
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win-win collaboration and the performance of suppliers. Third, this paper provides empirical
analyses of these relationships.

_Consistent with the purpose of this study, the study focused on medium-sized suppliers. A
total of 197 responses from SME suppliers were used for the empirical analysis. The results of
a series of rigorous tests provided support for the validity and reliability of the scales,
including two sub-constructs of win-win collaboration - fairness and collaboration. Regression
analyses were used to test the effects of win-win collaboration on relational social capital and
supplier manufacturing performance as well as the mediating effects of relational social capital
on the relationship between win-win collaboration and performance.

Overall, the research results indicate that the hypotheses for the relationships between
win-win collaboration, relational social capital, and supplier performance were supported.
First, win-win collaboration has positive and significant impact on social capital accumulation
between a buyer and its suppliers. Second, both dimensions of win-win collaboration -
fairness and collaboration - contribute to the improvement of supplier manufacturing
performance. In particular, fairness is found to have a higher impact on supplier performance
than collaboration. Third, the results empirically verify a significant positive effect of social
capital on the performance of suppliers. Noteworthy is that win-win collaboration increased
the supplier's manufacturing performance through relational social capital accumulation. In
other words, relational social capital was found to fully mediate the effects of win-win
collaboration on supplier performance.

Through a comprehensive model and empirical evidence, this study provides a better
understanding of win-win collaboration and important guidelines for managers of buyers as
well as suppliers who wish to foster stronger supply chain capabilities. First, large buying
firms should recognize that both buyers and suppliers can benefit from win-win collaboration,
and thus it is not a one-directional support and/or dispensation. In addition, win-win collaboration
is likely to fail if fairness is not well guaranteed. Second, managers of buyers and suppliers
should foster frequent communication, mutual understanding, goal congruence, and benefit
sharing as a source of relational capital, which in turn leads to collaborative advantage.

Key words: win-win collaboration, social capital theory, relational capital, supplier
performance, mediation effect, empirical study
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