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1. €A A7

o5 TVHIE #3 Al AAY A4S FHOR F2d9 &4 4
gol BE 9L 741 Yok SIu A AR FEF AN wes
Qe A 250 Fojvbm, RREY AU W TUW Ao 3

ade &H ¥l A3

e

oj7tx 9t} olel, TVHIE HAd Aux
EL AEF 98 S ZAAH B Y T ol&ste] A
An RS AFsn glow, TVHRZE A3 4v] AGd 2 9F
X Pee g8 AY A7FES T WHHA 4o ArdE X
< 7THE ), TVl &dste 49 Ex 100 dF7teEd XAl
oS8 2A 9FE Tedn F AP AFAEFE, 1990% F2d FHA
an Aol FFE vlHE EAZGAE dF WA E K& AXEG
€ 7€ ATEFHETE. 1996 A, 19904 FA Y Av] &5
TVHILZE & 9L 71X Y&s 49E F Qo

o

oY FRES UL PP T 2 IS "AZ e, 539
TV#HiE & P A 28 & de F2 A=A LA A
AE ARE ATse TY TAHAY I¥FE A= wdd o JHA
FAAA d¥EeL 7R @A W, 283 FR-ASA 71 £ e #
T wjAel, TVRILE 2uAe BEEFAY AFFE =Fs7E dta,
&2, AN 7HXE Adsto] £33 oz F1 ¥ J¥S 7A
71E ¥v 53 FAHez ¥ Aed AAEdA A 989 g 1A

BYe AoiFAY, AFHA GL Aol g 5oz Fadd AojA

B] x}7
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$1 A FAel ol ¥E FFES ToAHE FET

FLEE A dojd Al H2de YriFHs Ao HE
Ao $dol Eetgow o wWE FEiYel xolxs ¥ ot SIF
Ul 2WAgY gaZdAdE 2 9%E WAL UG ¥ Fird
itEE &7 A% TVEIZELS A4 509 Fhde ey, 53 TV
Fie AAY, XAH, NAD 59 dx0lg sl F2dEdA
FotA Btz U,
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TVZE FAEEAA 25 Aol FFE EAF G &517] A A

AAL AEE AHdol don BFoVE stx, FFY gl dd
A& FardzE YA BT AZFE Triste F5FE oA
7% @k ofrlel FAE Av qF EA4Q #FAALv], FHAF ],

i Fo] A HAdEedA dEHelx] EF LM FHE A

e

o

E AFIME A1y QFgE Wb, &4 AaHY gALE =, ¥
o ¥& HEo et HAde] TVH I d¢ =g FF5FdsoE
oA g o]t YA FHEl, TVHIo dd Ha2dY BEze %
FHl FFol AW FFL& BA T YA disl dHRuA drh EI,
ol ZAE TVIHIE Uste H2dEAA Tods Iio] F4
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HE A 97 ¥, 4 JDHY YAlAT A=Y FREY ¢S
HE7F TVH ] g F4de g 2 F57Masel oud 43S
g X 7t dis 242 nz v =g, o] wig oz Hirdol TV
Fuo dgoz 4L &£ Ux

AES o
2 a7 FAHY @7 BEE B R 2.

AW, TVHT B F2de HE(Ee4. A3
9 Ae dolnm, AF ATHH W, £4 JLHe GALE AE,
Bmel g HEd Ha ojme solst A BAw,

4, &894, 44

=4, A A7 A, €A A2 R gAaaF AE, TR 5
o] me HAd FFTFUMYFA AW Aoyt YA &4 e
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1. TVH e 939

(1) Fx9 A

Fud W F(E AL €4E n(F)AV AR @z Ex agE
siMstd dey dEle A'E gEn, dedEeE FIE
‘advertising’ ®=¥ ‘advertisement't ¥ o9 ‘adverter'#i Lol A
< ALoz2A, oy ‘EolRA ¥ ‘FE EdEe K& HAn
chol A - 7 8.7, 2005). ZHZHe] Adojo M ALEEHE Fuzte 2o
AL FHSA Folstw, MBS RaAFoaN dE g8 FJE
A st Aelgn & & ded, ol x7] F1Y wolF Aol
s dAe FAEw Fae ould] dia #r] ¥ fHE HE
I Ud.

|
N
211‘
mH 2y g

to

oE5d, ‘1Y FAUNSE AEC ds 2 SAEL, Fue AF
YAelAd #HA ol wAY HAoln] AAHelm A A #AA, Akt
PR(Public Relations) &% ®& HARE Fi HA53e HFHolztxa e
ooole #Favt dwd FYa dUsA AAdHIT UEE B S oUd
(o] 4 &}, 2006).

53], X =Z(Daniel Pope, 1983)cl &jatd 1947] ZHFFEH 1920d tf
AAA 2599 F1d 727 AEHAAL, 1947 FiztA 9 Fas
3 olFoe FaY Z2dY Egdd did FUFE Aol AT A
o 2 ¥sd, 1947 3R e ‘dE e FaoA ddie dEsE
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e UReE e ol ohd¥, T FuE B AR
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=g wEE Aoz Fart WEH fite Aoln. ol H59Y
AfUAcldelBa Fo(HAAF, 2006 AL

A& 721 4

ol F1E T ANAES A559 AArY AFE ol BaAete
FIAFE GFAAY A AT m@oIU, &9 AFAAN, 5 =
dAT 2v AEE Bole HAE avAEdAE 7MF A¥E F2Y
gujol7|= itk HAdo] Fid dis Sute FRE F55%3 A
A 48 JES T F YEF 7] Al E F2dEdA Fad di

(2) TVZae 484

FIE 27 BAY F2E A AR, FA 5o FU $G)A 2
g Zol vltols wgz Ad TV Aoz 1 Az $4 9
geg 37 3 Yok WL, A2 B FuAAE Lt 9359
¢ Aslopd AL YAY & Aol wal, TVS AR wAE
WA 544 et JEsN GolE FuE 44 AL F yom, v
249 452 F9 19 £%e IUSY F Yok
8% AY BE ARAA TVE A3 4 Avte AARAY Fe B
¢ 2 o TVE el 2uAelil T4 oz FuuAAE
AW ¢ e THAQ FI GiAY & & U £, TVEE 57
Az e AAAE AF BT S e $EE 2T dE BadA =
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A3, PHE oL 44 719dr(o]4 A, 2006).
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et

] YL FLFTAH2006)9 [2006 2012 Fe] ZAHANAE e
e, 6d WAGFATY, FAe, A%, &4, dHY, AE/A48 TV)
o F3 E3E wRHE Fd3, TVHIL, JEY F1, A% F3 2
2 #ue gt E Ao= veyn.

@@ TVHIE HAPAAE & JFL vz ged, J2ddh
TV#Io] Wg 478 4H8E B J2U5e Hu Y5govA

TVHIE o] &3t glorm(o] &7, 1985 o]&-, 1985 ¥ 4], 1990; 1t
&4, 1988, whEH, 1990), o] 73 (1985)9] AT E FAEL AF T

al
b4 won sgn. B8, havige Fu F TVIRE Jadel i)
52 @ W b 2 9L AL F(IES, 1985 F94, 100007
£ 4780 Yk

2. 3499 54 ¢ TV3ad d HE=

(1) 4499 54
FAd e ol QY F, F AAA, FAF, AFH R ofFelA
Aoz Hojzte #x7d EAMEN g 9~ 134 A FE 22~244 ¢
e A & F gl olad, HAFLE ALY FYHoR
2 BFstn AR £ gloy ¥R F Ao BT
A "deyrlE gy, AUE ook ofd ofujd HX e U
(Hurlock, E B, 1986). o] &2 ¢}5 7128 H AAZZE A@srte ‘HE7)
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o7 WEd 457 A E4& FA AYL Yon WA, A
Yoz FAT WKE A/ Vo F@, HAEE FAY & nA6 9
yReny ogad 27 A #eH A Pe
s B old Y AotelAe W Sghos
Aggeld 2440 21 494, Y4 ARBAL A5@ w9 B

5 JADGB/AE FRAGA AH(A o]

r)-'

fr

oy
oy
oo
M
&S
S

@, Jadrle 2uA FHol B2HE F4A 2MA AA%E 9
S FAF Aot &uA AN%T AFFANA Fade] zvAE
A sl e A4, 7%, HEE 59 Wie B3¢ e
se B wael AeHE QALY FHo A B ohe ¥

B, 55, UFdAse 45482 FU A8 % AHel ga 2

Aad LAt obF ARG AA AnAY RETH DA HA,

FEZEY ¥4 &M 5L el Aol Fdd. F, FAHL=m

ZuAAAZAE stEe Aol AuAAsd, FRE BT, FaddA

ol A= 4ve HPAS HEsA Fe2AN FAdY FgAEA A

o] FAHo o} d WEg FoigAdg Aol FAET. mEA, H

2dE Aol E wAA g Ag AL T dFEA a0
de FEE A @A stA do(EAE, 2006 A A8,

l

y

rtd
¢

2o, an 489 A187 449 Fade S5 an A5 o
9 A v 98 wm, FA 49% JA2EL FomA 4
Fohste A9e Bt FY F4F AL AAHA 2,

19 Aol B olHE FEan], IUAA 2WHGE RED]S
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e
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Hadslel 2u AEe 40 B olFE AYE dEHmE o]
d oF A 21 4FL 57 AsddE Fadrd e
A 4ol o 2ulA Rfol Basd HY

/\u]

k

T glTHol &3, 2006). ol Eo]l RAFE AHEH F dF u
Ag B¢ gl 1% 2 2vEse y9nd GoH 2o

874 005)8 ATNAE Fadel F24 FAAD] G HA LY
He §E0 Be4E, FBY ANASL FRIGE FF30], 9
F oA FALE FERT AP FA e Fol RALY] 4ol
¥ Aoz Jeyth od, AA4A #75e RHTSLE, ATH 5
Se A% 524 BALEAPe ¥ AL ¢ ¢ AT APow, F
AQwol 9Fe Bol W4S HAau o ¥rhu sHch
o193 81 (2000), 7 FE(2001), °] &% (20008 AFANE 4% FujA 2
9 g%, UF WA €02 YFHol 2 Ao Yo
AEH(1996)9 A7l FER, FAdY FA 48] 4 TVE 59
Hae dF 289 9¥Hol A4 2 Aoz ugu, FadelA A%
we JFg uAe £AA] TV, B9e 59 dF dAd gk



HE2EHYe 228 4+ o AR
%, BADAWNY AFANE tFuA FgHol £0 A%
Eogos a9 Az 4 §Re nAE Aox dERth
FAHQ00)E AT GFo] 245, AT APo] L5, YYF
$E A5t 255 F445Y FAaN 4¥o) ¥ohn 54

& ZA4Y FAAH 4Fole UFeAY JFo Ackn AR
deu, ol d HaA a6 Aol dal, HAAQ05)S HA 2v] 4
e HadsdAw Fadel duhta gow, A%, 44, tol, Ao
BAQe] ol FAAE A dFAA AN Aol & e FAGR B
A

Eg, o Hau gl d@ 2+
5 (2005), 2B 3](2006), ©]F 7% (2006) <
WA AAE 29 8L I UAom shel, TFAL AU BA
an Aol A AT FEaAl olFoA goul, FosE FLUY

A 2] A 9 gFFd v g 2HE ZE AT/ IFH o
4, 8dl9 H2de FLEE Add ZolrtdAN AF AnEvE

JrdEe P AES A W, JSEvhe A8A% AL FA
st 4 AARDE Auzsh BA7)8 E7E pE Av GHE 2
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b 4ee moled, ok MAARUANMY wu=
A7 WS gese] Qe Bu AN Yol FLIFNAE oA
FAE AHIAE BE

o7& - AB|BH(1998)E FAUEL AUAFIA o st Bhe %
4e 2o 715Hd A, J4H0lL FUHA Audte B4 R,
A7 mAe AssE LHAYE J5Aeln gl nve 7
Holx ¢4 Wol Fatx, 2ndE A FFA ol ABHA W
wol el Eshe Aol Fsvhn gt

B
g F2E 71E0l Egold UAULE YHY Fadse] 4
M BES Avce d9de ReAsa g

AP 220000 EAADY ¥ T AT dFFH dF2EY d¥E

<38 (2001)l WEH, NAHE dAoE e Fu7F 199949 714
o2 o]4HQ WAAN FAH WAANZ AsE D e, ol 98

$EYEst IMFE #A HE A% AuA g=doly Aok, 7}
59 2AA7) 99 o14AF WMAHT} Bol Holxkrizl, 999 NAT7H
Agol meh ZAAA AR HFA MAARTY © BolA, 1
4ol AF7A oA Ut FHAT EF AAH AL FHQ
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zegn ojgz A4 SPANE wHn Avtn sgoH, 53 AF
A AL FARG, olmAs o6 R AH, FA T FH A

Ml FAo WaHm AT FH T

r_{n‘.

ZAAY E4716 At F82 F e HaddA oHFT FaY

Wz g Aeste Jade EdAsn EFEAHY &9 AES o)A

Z4 5 Qo] ol did &HA WHo] AF

AR, B2de HA] 2v] AFo] vjAe FFE THME A5 E viet
A A8 e JFE

ade AL AYHAIT AERBE A7, FEPY, Ao

A9 JgRE Bt (o]lsAl - AA Y, 2004), BT WAE
Eo] ALgstE AFS A H9W 2853 £22 AFE Tistes FEE
T By AuE U= stAY, B FD oA AEEE AEE, 2
Fa4gs HHESA O AFS FohstA &3, @A ‘~7F AHEstr] o
Eolgte FX2EAAA Hey AFLS Foste EFHIHA & EE
o £3 ol HAdo]l Aol d oFoE adE gt AAE
a8 g GgFgE /A F UFol d@dEn. H2e] A EAV H

& @ Sl o duy FAolgixE &

HAZ Q200D WEd, 45 FAFELE TVAA Folstes dAdQe] &
F EXES R4E 2 TYste "ol shiew, 2384200002 F
2de AnFgH ¥ ¥ F T FAFTAAYA A ¥ &

...12._.



doz AW} WFRAL FAYes @ Aolg mdn
o, ol tF WHE B RoAdE d4AE wetste =29 avlg o
9g ol ¥om T 4 Utk

Kelman(1961)2 &AF &0l HA2EENA ARAFTH JF, Bar|E4
QY TIATH 9L F7) gEol(o] 4, 20056 AUL) FA A=
2 dF fAd W 2 &¥E @vi &Y. o, HLdE Tt
HE AF U ARE A Faoziy AFdn, w Jag 2
2 5 FEL A5 H9, A7EDY 4P 4L %
2 ARBRAE 99 $I¥ AFL FHRGE Rold old, o)
ame AANA BEG BolAe AF F, b, A%, Fods S
A ®ol detdtn sted ol#d gL ofd dFE0 1 £ H
TR Yo

flo
Iz
=
I

o

uo¥

BA 2194 AToAAE A HEAY 353%7 ATES EWstd
FES 7T FEol Av1 FHew, FH AFE] FL EAE L
Ae W, FEA AASAY LA3E =7l 1/371%0] &% S
=7 A2 uEy d5e 2 &n g 2o AdiA wrgito)
Al & Aoz FAHJS. BT, Yol A Ygrd,

< 3% vedE & F de AFAZ] o

waaln g n B4

ﬂd
A
X
2
-
il
1o
b
=
i

AAH L1998 FAF7F 71 A& Fedsto] BosA ¥ EAE 7
A o= A= A=A o & A 76.9%7 2
HY BEol it SHE FAYE Atolo mau g HE7F At

)
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z dAe €02 ¥/ vt oo g, Fade FA o] He
= 2R g37h #4 s 28 280 Bason s

(3) HAd9 TVRad O g

TVELE o948 71¥ §& T8 2HAY vhgd AZFA Hed, 202
e FuoA 27 g AFE0E 43E T8 Hste 99 /A #
i 71gel vhgol By AEE FHstE A9 Bk #F1e WS AA
A AR, AR $94¢ AU, % AES FHNAAY, &=
JAEANA ZA AL F Ae 24 2 F59 B 3487% . o]
£33 Z4Aol dulg 0WEAdA o 2 FFHE vE A2 Bo|n,
AAR, 20074 ‘FF CMEFE A+ 4 (www.cmindex.cokr)] AEo]
10t E0] Fotste #F19 olfele T2 NUEH Hustd ‘B sHH
b g Feltk, ‘Furt felg sy, ‘Fne MALL/ALEETE Fh
o e 458 & A02 YERT.

)
rir
N

=]

ric

£, AFH1990)0% A B9 AT E HhdEC] TVHILY
05X FEH Aude Fud o & 33 #1 Ye AeZ UE
won, WAFT(1998)E TVHIAA Hrizk M52 Ao FAHAIY
3 32 gon, A9E(20000 TVH Fobe AN
B dEAA LuAde g F¢ 2 H2E AFse A4
2¥8Fd AFE Fon AT, A B34 d"gE @Yol ¥ AP

FLEENA F1 g4 FE P AFHE @ 8940 B39

o

5

£¢], TVRI7L A2dEdA 714 A 9%E vd Aoz q3He A
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o] #32 BUs} #AW FRou FTolE AMAEe] FAHE FH U0l
deh AE UW NS ¥ %

37 s AE Aot BganE REHIE Bk,

TV3ZILE T3 AAFY ARE 7b¢ go] #5891 s, TVHZ LI}
BAade 2w PFo duiy F JFE vIAL UEAE RAZH E
T TVEL F AAEFS 2d9 g5 L 71 4 JA 23 Ao o
T 2E, 2 PFo] AP dF FH ¥ FFE vF o
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& AR, F 582HE B IT7Y HF 24 A2 ASHAT.

4. Az ALY

B o7 RAygdaE SPSS 120 TP L ojgslgen ALgd

off

1) FAETY NI E HAFs7] YA A= A (Cronbach’s a)& 4t
3t A,

2) <ATEA 1>& BAYs7] 98iA U=, Wi g B, EEHEAE A
Z3lgon, <AFEA 2>, <AFEA 3>, <ATFEA 4>F EA 57
A A t-test?t one-way ANOVAE AAjste] Iy Aolg A= g
ony, Al¥ 7 Z Y (Duncan’ s Multiple Range Test)2 A A 34t}

3) <YTFEA 5> dolrn7] 93 F3 A E4A (Multiple Regression)2
A A8
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V. a7ad 2 94
1 ZA e 4Re] Qe 53

() A8 A7sA 57

2 A7 AR FEA4 2 58 A5 A7 EALS
gS <X 2>9 #Zr).

HA AdY AL A9¥Ed 32 51.2%, 92 488% Rt o0& Fd
8w 18do] 158%, 58 28do] 174%, 58 38do] 17.2%
I, 58w 18do] 16.8%, 158w 28do] 17.0%, 281 158
38 d o] 15.8% 2 e

AELFEY A9 1509y pluto] 48%, 1509+ o] A ~200%Y u|Tho)
14.3%, 20099 o] A~250%tg wwho] 19.1%, 250%HY o] A ~300%HY Tl
whol 20.4%, 28l 300%HY o]Ako] 29.0% % tERWLG

flo

B3R

FEo #¥d W F T @M FY T§H F 1Fo] 436%,
d&o] 320%, et Ee] 120%, FEol87t 4.0%=2 Ve o, 2o
g o] H 3Eo] 52.7%, HEo] 29.9%, U E oAl 53%, T&
ol&t7}t 4.3%°lAtt. ¥ A YPL BEALF A ] 33.7%, AF LA - B
o] 23.7%, AE71&A o] 13.9%, AAH . =TI 10.7%2 e
oo Wk 2o AP FH - SAFRIL 46.0%2 7+ B vEs A
A8 L, B ALFEA o] 134%, G AR - Aol o] 129% 2 e
ZAAARY] Fg £E AS$ 199 oA~3¢d fwad A
35.7%, 399 o)A ~57kY ©miwbo]l 26.1%, 19+ mwo] 155%E ERN
on, 5ukg ol 4 ~7ukg vlgko] 86%, 9 o|Ado] 7.4%, TR oA~
99 gk 45% o2 ey,
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<E 2> 2AUAAY 48 A7 54

(N=582)

piol 8 pE %
ae o 298 51.2
o] 284 48.8

=1 92 15.8

=2 101 17.4

=3 100 17.2

o a1 98 16.8
12 99 17.0

13 92 15.8

1500+ O]9 28 4.8

150-2002H& 83 14.3

8 29 200-2500t A 111 19.1
250-3000+2 119 20.4

3000HR O] & 169 29.0

25 72 12.4

EE0lot 23 4.0

= 254 43.6

Fas ES 186 32.0
s E 70 12.0

2SE 49 8.4

SZ0lot 25 43

UE 307 52.7

o [WES 174 29.9
QSIS 31 5.3

2SE 45 7.7

HR2IEX 81 13.9

2AeIANRE 196 33.7

TS T = 138 23.7

— 229 41 7.0
wae AbBlAg 20 3.4
MAX 2K 62 10.7

SEINFS 7 1.2

=YY= 37 6.4

FIERIEES 30 5.2

EREEE 78 13.4

e S-HE 75 12.9

259 3 0.5

Sl e 45 77
MEUHSELRY 37 6.4

PANEFR 268 46.0

28 46 7.9

103 019 a0 15.5

1-30H 208 35.7

3-50HR 152 26.1

3 32 8= 5-70HA 50 8.6
7-90HA 26 4.5

9ot 0| & 43 7.4

S8 13 2.2
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2. 78 WMol e ZAAFA] 9 FF

ZAP A dutd A <HE 3> 2o FAdY TVHe did
HEs A 58 T HT 2815 o2 4 FAHZA HEE 717 A
o2 yeton, Gy A 2683, ATAYY B4 295H o2 A%
Aol FtAET TVH IO dis] & F44U HEE 72 e
o2 yEignt. Eg, TVHIO d@ daydee 714 §434U H=E
Ao 7 FAANA HEE Ad Aoz vEEd,

)

N

FANDY JPPe BE 280U 0T 3087 AFAY A%, 2718
FEAe W AU JgEel R ¥ Ao vy

2uo FRHEY A9, FEAA HEA AT wA dehos, £8,

SPNYEY A9, 3EF Tl 478 =% FA FuAFo] of
Foldol s, TVHI % FE7Hdse F08 5o 4FL 9
At Fup BEo] ol2AAAY e Az T, TVHLE F
Fo 7ol 878 =rteE, A4, ¥Fe TdEozE dAHA @

Ao x BT}

flo
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<E 3> ZAUAAY AwA P
5H wH)

&M (N=582) | HX (N=298) | OIX (N=284)

2z

M SD M SD M SD

Eesd | 303 | .91 | 271 | .93 | 335 | .77

TVE D0 Mg | 252 57 | 238 | 55 | 267 | .56
Het |24 | 270 | 56 | 265 | 58 | 277 | .53
B= Ay | 299 | 70 | 297 | .73 | 3.02 | .66
& 281 | .44 | 268 | 43 | 2.95 | .41

EANTYSB NAS | 289 | 66 | 271 | .67 | 3.08 | .61
28 320 | .76 | 812 | .70 | 3.29 | .80

Boo 95| XS 341 | .76 | 332 | .78 | 350 | .72
Bl He 2.001 | .75 | 203 | 72 | 2.00 | .79
= 242 | 79 | 239 | 75 | 245 | .83

SETNYS 164 | 75 | 149 | 68 | 1.80 | .80

3. A& TVRid digh g x

(1) A3 A734 W9l
ZAAAYL F8A 2 158X A3 A7y W wWE TVH
zo] Y HEE <E 4>7 72,

AA TV o YolH 4ol Be §9% Aol g Ao
ey,

Sdo] we TVHTY dd HEE BT §98 xol7 AT S
Foldss

2849 A% gdo)
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A%e wRed, olAL ol FolusE, §E9 57} wolx
I, AEY FHE7 BelA TVHLE T3l AFY FRE dua &
o] & o]lf2 Ao=E oA},

fr

AR A4 W 4599 245 Ba4T QAR FA@ 2ol
7 e Aew dene,

2ee RHAAE 44 AT G FEAN fo@ Hol7t 3
t Acz Jed dEd A% %10l o "ax, Ah4, A7
we Aoz Yeten, gAdez 2Ee #do k44 HAdol

Yoz Wwolgol1 gl AoE ot 7hesit

b
lo

o AdoXe o4, ALAZAXME Fu g xolE JEWTH 53
$59% 249 B4 TVHRA g8 FAYY dEE deied,
gAges REsl £50 ¥ YL /AT YL F$ TV o
3 FAHA HEES VYedE Aoz A8 £ k. Ed, 2o R

FHAML ol HolE BEhART. HolF AL 2
Ague g2 we Hgo
T34 =g YWY,

TFEY Bl TVES doygd 7+3

__4

ZA AR G2 EA AHESe §EC] WE TVH ] g dEelA
v 2e4dd A4, A4 FHAAM KA A7t dE Ao JEHY
g dAH g §E0 BEFE F2dY TVH I A 8=/t 33
A Aoz veyn. F 2ud £ gl Y £ LTS AF
of g BHEI FolA, TVH I i BE7 3HAA Aoz &4
2 & U
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<HE 4> FAdY A Q75 @ obE TV dig HE v-ss2)

84 [E=E | geld caly b |
M| so/o|m[so][o|mM][so]o[mM[so] 0o [mM][so] D]
g 272 | 93 2.38 | 55 265] 58 207 ] 73 268 | 43

e ol 335 | 77 267 | 56 277] 5 3.02 | 66 2.95 | 4

t 8o 6.0 257 —89 —79
=1 |250] 97 | A |236] 65 | A |276] 54 | BC |3.11] 68 | 8 |270] 48 | A
= | 286 | 86| B |247| 54 | AB|268] 56 |ABC |308| 76 | B |277| 43 | A8

- 285] 08 | B |256| 50 |BC|2.76) 52 | BC |a11| 75 | B |28 | .43 | ABC

M |322] 83| C |239| 57 | A|255] . A |260| 71 | AB |276] 45 | A8
72 |336] 85 | C |269| 53 | C|283| 59 | C |283| 58 | AB |28 | 43| ©
8 |227| 73 | C |264| 49 |BC|264] 53 | AB |283| 64 | A |28 40 | BC
F nar 5,60 3.26" 286 376"
15008 | 3.00 | .86 | BC | 2.49 ] .66 258] 66 288] 58 | A |2.76] 50
150-200 | 2.90 | 87 | AB | 2.46 | 55 265] 57 20| 77 | AB |2.75 | 46

4\_'2, 200250 | 3.11| 84 | AB | 250 | 52 272] % 301 | 68 | AB |284| 36
260300 | 2.90 | 1.04 | BC | 257 | 59 273| 5 3.02| 65 | AB |281 | 50
300018 | 327 | 86 | C | 257 | 58 270] 5 280 68 | A |286| 44
F 5.85™ 85 66 208 9
SWOISt | 250 | 1.08] A |237] 63 ] A |285] 56 321 o1 | 6C |275] 52 | A8

oy 2@ {204 o1 | B [250] 5 | AB|o70| &7 298| 69 | AB |219 28

- O |33 | 75| C |261] 56 | B|271| & 50| 64 | AB | 289 . 8
Gis®@ | 3.16 | 96 | BC | 244 | 61 | AB|2.64| 58 561 72 | A |279] 49 | AB
F 14.08~ 2.86 69 350" 2.85'
SWOIBt | 283 | 81 | A |247] 54 | AB|26d] .6 298] 60 | A |278] 50| AB

oy 28 {300 00 |[AB 2551 54 | B [267] 50 207 | 71 | AB | 280 44 | AB

O |327| 8 | B |258] 59 | B 275 5 298| 6 | AB |20 41| B
GIEIRE | 2.00 | 100 A |227] 58 | A |261] 47 200 6 | AB |267] 46 | A
F 910~ 415" 115 2.0 3.43"
E2JIeN (326 81 | B |253] 59 267] 56 301 | 66 | BC | 287 ] 44
WENSA [302 | 93 | B |255] 5 272] 5% 29| 6 | BC |282 | 43

. | Xm0 (307 90 | B |254] 59 270] 53 301 | 68 | BC |283 | 42

% | & (001 87 |AB 044 & 262| 65 270 71 | AB |267 ] .

g | MuA® [309]1.07] B |258]| 70 2.78| 68 319 78 | C |29l 55
BOHBS 304 | 0 | B (249 56 268| 54 oo| 83 | BC |279| 43
eHZS 275 58 | AB | 257 | 67 2.43| 40 254 | 47 | A | 257 28
£ 2,80~ 50 83 319" 137
BEOIes | 223 95 | AB | 253 ] 50 279] 6 3.00] 80 291 | 41
WANSH [2.53 | 96 | AB | 247 | 58 269] 55 2% | 68 2.77 | 45
XSS | 280 | o1 | AB | 255 | .64 269] 61 3.08 | .79 279 | .48

2 [ &322 (05104 B [233] 1 283| 14 283 | 80 2.90 | 28

8 [ AuiAg |297| 79 | AB | 254 | 50 261] .63 288 | .69 275 | .98
YHREE 2| 81 | M8 |250| 65 264| 59 280 | 56 272 | 4
255 | 3.16 | 80 | AB | 255 | 57 2.73| 54 28| 6 285 | 44
F 301" 51 162 1.26
TOIW0Er | 278 ] 84 | A | 236] 52 | A |265] 52 302 72 270] @8 | A

& | 1ee® |297| 9 |AB |243| 55 | AB|2.63] 54 3.01 | .70 276 | 43 | AB

3 Toswm |3 o4 [AB[267( 62| 8283 59 3.03 | 63 200 | 46 | A8

§ [ 5708 [300| 89 | AB [257] 61 | AB|269] 68 289 | 8 278 | 50 | AB

€ [ 7om®m [324|102| B |258| 57 | AB|2.67| 53 294 | 73 286 | 47 | A8
SEIAOIA; | 334 | 82 | B |264| 50 | AB|274] 45 277 | 59 287 | 44 | A8
F 277 443" 2.06 157 331"

*P<0.5 **xP<0.1 **xP<(0.01
D : Duncan’s Multiple Range Test
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(2) EAAGH A2 F

AAde] TVH I g Hes

i

FAAEHY JAp2E AEo o
3 <¥ 5>9 #r}.
EFARRRY YAlAF AZo WE HAde TVHId dd HEE
o2 vehged, A #A72RY A
T AE ¥ FAdo] BE, ¥ JPEY TVH I did g=7t o
A2 FAHA Aoz degon, FALGTHY YgrairE AR/} F&
d9] TVHao dd BHEgE ZAsE $8T 8298 & 5 AATh
a2y EARRRE GALE AT ¥44F TVHIO g da
A, AgA, FgAdA FRAA HEE AR oy TvHdad dd I4
qolAE EARGTE JAaFE AR % 2FAA o FHHY
ZE AP Aoz JEhtth

<E 5> EAHGHAY AL F A=A WE Fad9 TVRnd d@ HE=

(N=582)
Ee4 NEE 224 Has B

M |SDD| M |SDID| M |[SD/D| M |SD|D; M |SD|D

= W812.37(.98] A |2.20].50| A |2.67|.53| A|3.20|.77| B|2.61|.42| A

g8l {2 &|2.09|.83| B |2.55(.564| B |2.67|.54| A|2.96|.66| A|2.82|.41| B
ANAZI o

*5(3.48|.82| C |2.76/.67| C |2.911.65/ B|2.93|.73| A[3.02].49| C

F 40.33™ 24.25™ 3.88" 5.14" 20.71™

*P<05  **P<0.1 *=*xP<0.01
D : Duncan’s Multiple Range Test
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k<]
A8l

]

Bo}d TVH o

1

k<
a4

<@

L

AAAA TVH o o

D9 AF AZA, TVHid o

B

=

=

o]

A

1

k<
pel

g‘l

o

Rro g g wE HiAde TVHI didt
m

(3) 29 4S5 HXE
3}z
g3 HEsE FAXHA Aoz ey,

p

AAHA e = A

Hr

__OO
N

o
ﬁo

w

~E
ol

2 e & Utk

Al A TVHI g =7t A

A9 A BFE

A
T

M

P AR
H=

i

k<)
R id

<

H 8
2l

g oo zZM o]q

TVZ#1
— 45 —

L
T

A A e HE AFAEL Fo,

=X b 4A 38+ A



<E 6> H3Y & HEe E F2de TVHad digd HE

(N=582)
g ER 2214 auy an
M|so|o|M|sp/D| M |sD|D| M |[sDiD| M |SD| D
%8 13.03] .99 2.48| .59 2.62|.63 2.931.74 2.77|.46
+8|2= 208 88| [252/.57| |2.70|.55| 1{3.01].69] [2.80[.43
=38 (3.18| .95 2.56| .60 2.80/.53 2.97|.67 2.88.47
F 1.87 .45 2.38 .62 1.63
23 12.83|1.04| A |2.41| .58 | A |2.62|.56 2.95].76 2.70|.44
g | 28 (3.00| .87 2.52| .56 |AB|2.71|.55 3.021.69 2.81].43
8 |3.28| .93 | B |2.62|.60| B |2.77].61 2.94|.67 2.90|.47
F 6.05™ 3.34" 1.73 .73 4.82"
%8 |3.13| .93 2.54] .62 2.701.61 3.07|.77 2.861.50
HNe | 28 12.98| .91 2.49] .56 2.71|.55 2.98|.67 2.791.43
=3 [3.08| .91 2.611.53 2.711.53 2.93(.70 2.83/.40
F 1.55 1.56 .01 1.29 1.38
S8 (2.99| .93 | A [2.41,.58 2.65/.49 3.06|.70 2.771.40
SH |28 2.98| .90 2.53| .56 2.71|.56 3.01{.70 2.81|.46
=8 (3.27| .93 | B {2.60] .61 2.74].63 2.84|.66 2.86|.50
F 3.90" 2.92 .67 2.73 .98
% REY FEUE 559 £FE deH 20
w& 1 M-SD vl%
HE : M-SD 9o|4 - M+SD ¢ %
¢ : M+SD o4

_46._.



4. WM Ade] e FAAe] FFETMAF

(1) A+3] A4-384 Wl
ZA ALY ALZ] 91 EhE Wole] WE 2EFuHEL <F 7>1 )
Ao Mg FFFUAFTLS gA7 G B A dEsed, o
T, @A AHEJYE H53(1984)F HAu5(2004)9 A7 ZH9 X E)
H ozt7b G vlE FulgFo] WIvEa, dAlERGE AR 2R
AL ®ol AU YedA 2 ojfE ZE F US Aoz B,
Tgde] @& FFETHAFT 0“1 zZtolE BEed, de] we F1 o
< FF 7T E RHREH, ol Fgx 18de A$ 2
2oy 2 3dd gE aF l vl g] Avld #E A H FHY AF7
AU o &7 i Aoz 48 £ Yo,
7Hd e 4 £ BHENE AAdY FFEFMAFAA &
£ Jetdded, 5 Yol ¥ 15079 o]d 2FolA e
FFS GEHHAT. ol 7MY ¥ F£goz JdF HAd
o] £, FF5THMAFT A ¥ Aoz Hyrig £ v},
3 2y e Z57ualsd 4TS vlXA & o2 YEyth
FAQoANE S5 THATA Fnd Aols RPEH AMu2gdd
TETHEFTE Bol ste AR vEon B mEg FFTol
Foole AolE Holx ottt

g, 2ARIA FLEL ASHE $EAE FEFAE] £

@ Aolg RO UAZ FDEFG S $E 457 Adss

FETNYEL Bol e AOE uEged, old® Ant FLYo
#7 A

AeE F dE $ES o 453 AAY A47 goldn 1=
AW Pl EG oA HH%C’J RoE ¥ 4 & Zolth meA,
AR EA% o BREE Fade] FEPHAEA A
3BE GAE Ao WL 4 Ao, AAA0 FETAIEA
AALS, $EH 2 AAH W47 F8E 899 Ao serdn,

O{N



<E 7> AA39Y AF] Asp3 Wele] o2 FFAudF (N=582)

BEPHYS
M S0 D
e 1.49 68
e ol 1.80 79
t -5.20""
&1 133 48 A
&2 164 83 B
&3 1.66 86 B
L 2 168 69 B
22 1.74 75 B8
03 1.78 75 B
F 436"
15001 8t 1.36 55 A
150~200 1.66 85 c
1 2g 200-250 1.58 71 ABC
250-300 1.63 .78 8C
300014 184 .76 C
£ 5.20™"
ET TS 1.56 79 A
o ] ) 164 79 AB
o O& 1.71 73 B
e & 1.69 72 B8
F 1.98
S®0I8 1.62 79
T} 1.64 77
28w & 1.68 71
LD 1.78 86
F 1.59
“12Jed 1.70 73
HEIAR S 1.64 73
Xk oH A 1.66 .67
=X g 28 1.60 .80
Mbi2g 1.93 1.37
E%Eg'ﬂ 1.62 73
RE-FR 1.45 74
F 2.10°
dgllay 1.80 70
2BIAREH 1.77 70
K-S 1.77 .62
23 g #48 2.06 1.04
HHlAg 1.96 80
AN e 2 1.65 53
S 1.91 74
F 1.59
1EHRDI B 1.66 59 A
1-3pHe 1.74 65 AB
21 @R 3-50H 1.89 .78 ABC
F= 13 5-7ei8 2.01 .76 BC
7-9RH8 2.06 .83 8C
opHA Ol & 2.13 62 c
F 4.00"

*P<0S  *»P<0.1 ***+P<0.01
D : Duncan’s Multiple Range Test
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(2) EAF/GHY AL F
EAFEHY JAAT AR BE FFETHAFTS U <H &F
Zrh.

EARBHY dALFol FAdY FETPAYEC AHE AL 3

AfEz Jade] G £NEBFE AAAE, AR WAL ¥E

e =

23Ye ALAA BFAAGE EHHY oz 44T 5 AT

<E 8> EANVA AN2F YRl we Fodd FEFAAE
(N=582)

2s201gs
M SD D
2= 1.23 .47 A
SR E
O NAE B2E 1.68 71 B
=8 1.91 .98 C
F 21.08™

*P<05  **xP<0.1 #***xP<0.01
D ! Duncan’s Multiple Range Test
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3) R 45 "=

T HEL <E 9> ),

ol 9%

Aol 7h Ve

ki3

9

ofl A

ﬁo

of
)

—

~A
olJ

adolA A% AFe] BolA

Aoz drdd

2=
L

o

1-;)5.

o]
T

B

o

TET

EAY PRANE AR 2 FA

& 2y
g, #At4lo] FE=

7o) 2

ol

B F

k=]
-

=K

ofu
FK
wan

o

4

i

Ao E aYE ¥

P2l X ol 4w

S

A
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<E 9> R F5 HEo Bt F2d9 FFEFHAF

(N=582)
ES7NNs
M SD D
g 1.56 .65
*=8 B2 1.66 .76
=8 1.64 .78
F .50
=] 1.48 .68 A
s B2E 1.63 72 A
=2 1.82 .89 B
F 473"
L= 1.64 .78 A
He 23 1.59 73 A
=3 1.86 77 B
F 4.58"
33 1.54 .66 A
= 25 1.61 72 A
=3 1.86 .91 B
F 4.86™
% 929 FHHUE £7 BRE Gew 2
@& : M-SD vl %
2% : M-SD °]% - M+SD ¥ %t
¥& 0 M+SD o4
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ot

5. 34 TVRad d@ Hxe & T37vIAT

H2de) TVHTA dg B=e a9 F50 o
S <E 10>% o

F7u g E

o

!
ofj
flo

3449 F5TUA5S TV @ Bay, A=y, A4 &
gug Aolzt gle Ao vehted, TVHZ og B4 4
s

o) FEFUAT WAT AR BAY

B3, L4 AadY FFETREed FAvd Aoz deinoy,

0e FEEFAE d2A AHdA AolE RAUT. JLAH0] WY BE

A BE7 2 ARG FFEFHAF ANAFE Aoz YEsEd, o

H3 AR TVRILE T8 AF2 79 F, 79 A TVHIE 53l

dARY AEF JdFH dA2 Y AEFA A FFErt dol e
¢ A3 JqFdd.
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<E 10> B2E9 TVZad U§ Hxo e F5FiadF

(N=582)
SS0M8s
M SD D
33 1.24 .52 A
B84y 23 1.67 71 B
=8 1.94 .90 C
F 26.97"
38 1.35 .54 A
A=y 2= 1.61 .69 B
=8 2.00 .99 C
F 16.47™
%33 1.56 73
=d4d 23 1.63 .73
=3 1.80 91
F 1.95
9¢s 1.72 .84 B
dalA 23 1.66 .76 B
=8 1.46 .59 A
F 3.40"
*P<05  #xP<0.1 *+xP<0.01
D : Duncan’s Multiple Range Test
¥ REe JFHE £EY E2FE g2 2
®g : M-SD 9%
HE : M-SD °o|4 - M+SD n]¥%t
=5 ! M+SD ol
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6. A2d TP Tl dd A3 AAT ] FdAH FIFH

W

del £57uA5e JPL WAL BE W, A8 A7HH W
A, FAABRY YGALEF, $EY FFUE, 282 FLEY TV

Y@ HE W AUy 9¥de muss] 95 & Y 9
g wAMos ot AAH FALHL ARG olH 19A
EoBE ug 3 A8 Q794 Wae RHUoE 81, 2uAdAE
ZARDHE GALE, AL $2e FRHUE, shAto R 4T
£8 %75t 24sdch

o

Q
M

>

2,
2
fr
o
B
L
o,
—
<
o
K
2
)
=
&

Aade 57 Ed 9L WAE MUEL F <H 11>3% Z

19A AAH AALY A% PE(B=18), 5 (B=1DF $E(B=11)
wol 2ETYES Yo HAL AP L 11%olAen #
gk ARt dRARG FETHAES Bol A o vERe
M, $593% $Ec Be4E FETNAFC) Fobdr Aoz e
td, o e A% FHA A% FHY F e A FFH7] o
Fol Yol ez AT 4 Utk

E@, 210 £E0 FEFUAT 2 JFL AL Aoz B o,
Fadol ¥ $E Bel s YL GAF =77
3 $EL obA Mok Fohe ANE H4F7) BE i 2227 F
AelA Ba® $EY 2718 HHESF T, Ao AT $EY A
$Ag A4e HES & 59 43 @io] oY Aoz B of
¥, 4F PUAY FF FA, AR S B2E wasd P
UES stel, Fad Aslel AABEL 7192 F YES EgFojo}

il
fr
=
e

M
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3aANN REe FRUEE Fhel ¥HE A%, ¥R $5 HE
F ARGB=1D7 3£ 3EFHGF) YL A wQoR

Eigton, Aol i Frtstd F 16%Y A58 e

T

opA e 4 A2 HAade TVH I dd HEE F715te] 248 23
Hade TVHIe A B F 284(B=18), A4 (B=1D), I4A4
(B=-09)¢] FF 7T FFE FIAE FTo&F Wdoz2 UEoH
Aw ol F7HHY F 21%9 HABEE L JHAd. ol2HA HAaAde TVH
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ABSTRACT

The attitude of teenagers toward TV advertisement

and following impulse purchase

Yoon Hee Young
Major in Home Economics Education
The Graduate School of

Sookmyung Women's University

Recently, TV advertisement affects the daily consumption life of
teenagers because of the features and advantages of advertisement
media. The amount of juvenile consumption has increased a lot
thanks to increase of income based on fast economic growth and
extraordinary parents’ love toward the children, so TV advertisements
are inducing teenagers to buy more using versatile advertisement
method including emotional advertisement. Therefore, customer
education is required for the teenagers so that they can lead a

rational consumption through TV advertisement.

The purpose of this research is to offer basic data which can help
teenagers to acquire necessary information and conduct rational
consumption through TV advertisement. Also it investigates the

measures which help teenagers to have right attitude toward TV
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advertisement and sound consumption life.
The questions of the research are as follows;

<Question 1> What are the characteristics (necessity, credibility,

morality and authenticity) of teenagers toward TV advertisement?

<Question 2> What are the differences of juvenile attitude upon
social demographic factor, the extent of communication with family

members or bringing up attitude of parents?

<Question 3> What are the differences of juvenile impulse purchase
attitude toward TV advertisement upon social demographic factor, the
extent of communication with family members or bringing up attitude

of parents?

<Question 4> What is the interrelation of juvenile attitude toward

TV advertisement and their impulse purchase behavior?

<Question 5> What are the relative influence of several factors,
including the communication with family members, bringing up
attitude of parents and attitude toward TV advertisement which affect

the impulse purchase of teenagers?

The survey was conducted upon middle school and high school
students who are attending schools located in Seoul and Gyeonggi
province. 582 students were extracted from preliminary survey and
the data from them were used for this study. SPSS 12.0 was used to
analyze the data, including Cronbach's a credibility calculation,
frequency, percentage, average, standard deviation, t-test, one way

ANOVA, Duncan’s post-verification and multiple regression.
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The results of the research are as follows;

First, the general attitude of adolescents toward TV advertisement
counts 2.81 out of 5, which means that relatively negative attitude
toward TV advertisement. Also they showed the most positive
attitude toward the necessity of TV advertisement and the most

negative attitude toward its credibility.

Second, the result concerning attitudes of teenagers upon major
factors showed that teenagers feel more necessity of TV
advertisement as they get older. They also show more positive
attitude when the income of their parents is higher or when they get

more allowance from the parents.

The attitude of teenagers toward TV advertisement was more
positive when the extent of communication with family members was
high. When it comes to bringing up attitude, self-regulation method
contributed to significant difference of necessity, credibility and
general attitude toward TV advertisement, and the teenagers showed

more positive attitude when they have more autonomy.

Third, female students, older students, and the ones who receive
more allowance from rich parents tend to have more frequent impulse
purchase. Also, they buy goods more impulsively when the extent of
communication with family members is high, or when teenagers

regard the attitude of parents as denial.

Next, according to the result concerning to the attitudes of
teenagers toward TV advertisement, they showed more tendency of

impulse purchase when necessity and credibility of TV advertisement
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is higher and authenticity is lower.

Last, the research about the relative influence of factors which
affects impulse purchase was conducted by steps starting from social
demographic factors, followed by communication with family
members, bringing up attitude of parents and attitude factors toward
TV advertisement. As a result, the factors which cause significant
difference were gender, monthly income, allowance, communication
with family members, denial among the bringing up attitude and
necessity, credibility and authenticity among attitudes factors.
Especially, the attitude factors toward TV advertisement affected the

impulse purchase of teenagers the most.

According to the study, teenagers who are emerging as big
customers tend to have negative attitude toward TV advertisement.
Also, even though they were considered to do a lot of impulse
purchase due to the characteristics of adolescence, teenagers do not

buy impulsively and conduct rational consumption life instead.

However, the amount of allowance and the frequency of impulse
purchase havea positive relationship. In other words, much allowance
can be Dbeneficial as it gives more diverse opportunities of
consumption life to teenagers, but it needs assistance for rational

consumption as well.

In addition, there found an influence of the extent of communication
with family members to teenagers’impulse purchase. Therefore, the
customer education on adolescents is required which opens diverse
communication channels about rational consumption with family

members or teachers.
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