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77, SR (2021) SNS B EAJo] 4] SAm n]As JFke st
ToldE sNse| =8 54 T s Solth 1ol SA wolake) mlell 57gAR]
FrefRt G L ok Al SRS welvhal skt ey, HE(2019) %
89 SNSe| =8 SAQOR AAPAL, Felde] ufjeltee] A Jes wrhal
shlet. o7, 2HEll(2014) Aol f-8]4de e8], Al dat oA )
A HIHE SNSO| o] g4} RiRteo] S HQl Jea vl AR YEpth EoR
A o2D)= FFE AP e A4S s Fulido] o gAte] Sy &

A guels 2ol R4 4uA WEe] Jake vAE Fa aclow Awsli

r
o



olc}, olAte] Alselys et u) SIS dlg SR ARE Lashs AR
it et SRR Aol Aol Eelwe] A RS n2 Ao o] the
3} 7o) QA7 HAS AAIFE,

HA: FR7|2 RFE 22 REH2 a)lg MES 2Fck= HF 710l et Bt b)RF

=
B 2ol chgh #Sel=oll Y+l ek nlE Holck

(5) F+ojoix]|

THAgolu| A= AegdtellA ) QIEjH|o] 2 (Web interface), QIEj|o]A ]z}l
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(6) 71 £~ ZE(Technology Acceptance Model: TAM)S| M
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Abstract

Exploring the Effects of Government's
YouTube Channel on Policy Public
Relations
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The goal of this study is to examine the characteristics of government’s YouTube channel that affect
the government's policy promotion such as attitude toward the government institution as well as the
intention to engage in YouTube channel. Also, this study has attempted to reveal how perceived
usefulness and perceived ease of use, which are major elements of the technology acceptance
model(TAM), are interrelated to YouTube characteristics and promotional effects, Major findings showed
that information provision and reliability affected attitude toward government institution, Interaction,
reliability, and playfulness also affected the intention to engage in YouTube channels. Besides,
perceived usefulness mediated the effects of information provision and reliability on attitude toward
government institution, Perceived usefulness also mediated the effects of interaction, reliability,
playfulness on the intention to engage in YouTube channel. Perceived ease of use had a mediating
effect between interaction, reliability, playfulness, and the intention to engage in YouTube channel.
Interestingly, reliability influenced both attitude toward government institution and the intention of
YouTube engagement, This study will help understand the effectiveness of government's YouTube

channel and better develop promotion strategies regarding government policies.
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YouTube * Promotional Effect ® Technology Acceptance Model(TAM)
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