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TR A, 2017).
AE FA7F20154 & e o= 718 - =803k, T2l PR 7|9l
H7E] 2017 Y7 E o= 3t = A E PR 8 Y Aol U
S QKA 2016, 2017) 81 thaa A}, A, 221 PR Al
o e H} et =4, RFP(Request for proposal) 8- AFato] |
ofolHAIZF Aej & sty ook A, gl =t YA, 84
52| PRO| €7F—o}t‘r oA, HsR|S=gt PRO] iR}, &,
o] LA ot A WEgl=A] WE AR 47 Bkt Avrh 47 24
W gofof y-gut 25 vy A2-83ct A= vid 10009 ¥ d= Algol 4
A ZHA| PROY| AREE|ATE - Zpo] e glrk= Zolth, o]t A i =3k Fol 3
, g o[l EZ} HEolHk, whebA B PRo| A0 BlS EAVY $E BUHE
= =gt

= 50 IFHEIIETHS AR 29452007 A 7HeH] 16509 A& AR8-3f

o

20154¥ 6
o
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ﬁﬂ 2018, 11, 15), TXF 2 T57]3E°] 2004 ~2014E 10G7F A|Ql FH
Akl A gt HE R 702133808t Yol QLo X[4x3he] Zho| =kl At A A =]
A 931 Q= Aol F o= SNSE B3 SR HAIE o] FHA 2007WS A
2 7} 718 A ThE A E o] S35 ® Lot A AT AlS A =
i, Aoyt 22| JHHEH WA ET7E XS] Ll A7 BAThAEs,
2016), 2008 A& AlAlo] 7idat FHH|-G oF 5090 2 5o oppAA Tt
+ 812= 2010 Hre Alo] F YA 1 o] 9 i AR O] ot A S R 5t

CHetol= M= PRO| e} HE2 o ety |2
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AL, ) R7E 20119 s GAREATE 7 E = 201609 74 vlolH 7| E 2Rl
=7 o] Quyte = 95 285 AlPHTHESH, 2016).

o] ol gdAEo] AZFsh= AH PR #AI T} ol = AL, B agh AR, AL
s}k 52 o AT A €], 2010). AA), AE PR A5 8 15 9] EAH
< 1= 2E A 75(33.8%), A2 F5(17.7%), 22 29| 2 213K16.6%)
7FERAT A, A5 ] ol 2 AR 152912 PR 1RIE FA(40.5%), PR

H(28.2%), HA ARLO] HE(12,5%) 0.8 et AR, 35 iS¢
QR AR 2= 19150 Yl ARLet A AL, JEA Q] o] 2 1, o1 o
A o e}, A Q19 Y] HhE A4 o] HRTh nhAE o= ALS] Male] v of
FE=IT - Fultlo] 5 7162 H3K39.6%), FH kel M3k29%), 553} - AlAIg
S =7h AAA B 227, 7%), N9 - ohde) ALE] F ARF % w3
(24,7%) =22 Hrd w1 Qe

A BF AN (2016, 2017)7F AH PR -8 2] 5} of|Ake AR gLt o]
Aik= fFoJu]gt HlolBlE k= ol f= 2 1, 10009 € o|5ke] 89 5 g
AE AlQlsto] AA| AT HA| FR PRE] et 2 19SS B glole tha
A7} QUek. wbA o] A AxE HA) RS HE] RABRE O] 9 BHE T
L QUeE E 7|2 AFEo] Y RAY 71 HE0 8 S AAISHANE F R, 2 |&}
A, Ak, 3719 5 ot 182 A5 7SS PRE S FHEE AH & Blal &
Aok Al 7150l A] 258 A7 )k, o] A= o] & dfoll Far #ol 1
L FE SACR 713 v s ol F3S ATl ghelE mEStas) gtk o]

i} b3} 2L ATEASE A7|ek 1A} ek,

F

—



ATEM 20 YR PR 89 & A 92| FYE Hl== oot
ATLEM 2-1: EF 7|2 Al EHo| {0l xfo|7t U712

PR RS Tlelels $R8 TR0 AR W 5L 4 gl S8 AlZe
= 2o3Elo] oflato] vIzIat 48t Gl AR PRE| A9 1 F0 4] T A}, o]0
w2} the o] ATEAE A7

AHATLEM 3: F PR 99| ofAh2 0= F=20f?

HAFLEH 3-1: EF 7|2 PR 2| of it X0|7} U=712

(L

AR 3 PR) i o Abolut A T 58 Yol AR 28 9
QAR 3 PR U 719 e AT Robis] DELE, o AFE PR
& S 71052] F3S T olmPA|E ohu A ek, ol 18 B U

=
oM AAHHE 7HES THERE 7Y 135 v A gitt,

ATLEM 4: FF PR S0l MY E 7|ge FYE Bl== oidtof

ATLEM 4-1: MYE 7|UE S USHUPRIIYSS +F HIE2 0l =20

3.

e

7 e

1) ZA} LA

45 PR & UL 18 5= TAIH R A5 flell i At =vH S A
g Afo|EQl 22 ‘UEE|(KONEPS, www, g2b, go ki) of] A1 12 HHE
240 e siglet, UebdE = e e R 7|0e] 89 W EE Y
AN == 22l 28 AliEélai Ak 20029 A 2H) 15 o] 2 287 71?1%01 o
719 g FEE] Stk At 201749 9] 749 3 8l 52t UebdE ol & 148270
713e] 9771719 89 ¥ MWEP* o o] FaLof et - ARHl= oF 15%

l-J

CHEIZI= YR PR 22t 82 ofetvf?
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SNS & 22k HjA| & F3ll PR $IEfoh= 2211 PR, 215 o[ Hl EL} Al 220 9 )
F] 55 st oHIE/AF, GAdolu IHE 5 SEE AR 51 AR DAY
AME), T8718 oA ek 3A 59 29 tashe Td &, 18
a1 o]5 Al & 50| F ol EFE| o] QIEtE= T A &9, 12|l of= Ao
%= S olA] b TEF = A LHRIE, o] 21t oot A 8- 0] s A
7120 Y F-E(8Fg A, 2016, 2017)S AGH o2 Fstl L, T = Ao 2}



=
o143 - BRSHE B0 AH ABHSICE, 9 51 A5 A 100719] Fno

8l A2 5 1%10] o5 =0 tis] A2 & I HE 7Jﬂ—r(Krlppendorff
2004)E AAkeE A3t 89 520 i EF (o = 816) L A SO AHE ER(a=

.822) WL A9 A2 =5 YR ATt

M

(2) B PR 7 72 2 bl ol
el 5 PR 89 B0 AN 718 SA SRR, A, B, 1
2 7)EF 2 RS B ATolA B AREA ) Ao 2 o
EY(Re) o5 18557 174 28 44

aﬁawﬂm n.d)2 £kl 21 w5 ARY|eT 8] 5 g, 1
2131 2} () O AOSGom, AR ALEHAIE )5l 67] B, 871
=), Aﬂ%«‘:%%x}xwg} AFEHAA =, 2230 0f5 177 HoAAA A 2] 2287
o5k Al - - 2, AR A B 9 719, 2 AR O (AR, 2017),
T3 B9 L 20176 9 B BE712e] Lol ek WE o we} A2
o] N 33074 FH/NWOR TESANCIAGR - AREAAH AT,
2017).7) EFF AT & F31 71 2go] Ae elo] AElo] gAL Esfo] 4] ol Let
RS E8) F5 B S7HE Sa AT Tt 4 gl A9® Byt
ol gt il St ok 9ol AFEHEQl 5 WZkEA, A st 9 & -
i, 7} 3 s 5) ek R Bk

Sl v it %‘?H% S1E ‘41 Al 7 2 B AR Sl AR S T
o

7l 24 "o s A4E 1366719 dEEaL 7k o] ged FaE

i

Ha

7) TEE71E0] Lodo] T B AR 28-S KA A AL, 1 -$el Telsh 71
F71% Xl A Al sk WAL glo] ol efat 7|ehe ARA = FEshelc,

rlo
ot

CHBt0I= st PRO| R} BIBHS OfT{EHP
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80

RS, A 23 W (systematic sampling; Babbie, 2013) 0]-835}o] Q¥
7hz e H5ofA UH 10814 5315 A sto] 2 71 9HS AT 1 Axt
FHE P A 3319 13.7%%] 18470%eH, HEEE 712 15270 A
(i) ek, ©]%- o]% 719& NICEA-EH K (www . niceamc, co. kr) o4 3|3}
7199 & AR AEE sk e, S S B 3E(2017-13%, 102 74
AE 7oz 719E) A HE T o AARE T & Y 5HIT

2712 oA oAl R o2 SRSkl = PR7IIES(KPRCA) 3
HA=KPRCA 3| €AF =, KPRCA HIS|LARAIT PRYA 7F it A& B8l 44L&
2 5E 5 kAl AqAkse] #eet A= HE PR 7| 2=, HH PR #oF %
of Zrof AAlo] Q= th Far thagAke] -9 FaL thPAF =, 12| il W=GAL Al B AR

}

4
25 4R PR B AR W 9l S PEA A Y = 2l

m[o

&

1) PR 8% 2&% Uiz U 7|24 xjo

A A AFZAN(ATFEA 1) =85 PR &9 ZAH Hl== ofuir | =, o] & 9]
off WA 2R Falsel Uehd 54S i SA o2 AW HQITH(GE 1) D), 1
At A" -G Fa7F106971(78.3%) & 7 weron ‘e -2 3871(2.8%) &
= 7eFE AlQJetar 7P E & HI=E Bl $AA A5 ArH(7|EF AlQ) = 54
W e Goju|gh zjo|7} Ql= Zlo & YERtTH x 2(2) = 1301.50, p < .001],
oo] A WA A-EA| 9 5He] ZANAFEA 1-1) Q1 == 7|3 PR 8% =4
o] atol= =7 E A ESk=, Ve 78S AR vl e 7H fEE B

W g F1E Y ol AXBIE R, theo 2 £3 PR 8 gJete] Wt i
1. PR 8% SH2S) s (Er) 74, 25 ok %)
7y A3 89 ZEPR 7et |

38(2.8) 1,069(78.3) 255(18.7) 4(0.3) 1,366(100.0)




YRR XXt 371 XHE 7|Et T

ZAMEl 11 (3.7) 7 (3.5) 8(2.3) 7(2.5) 5(2.0) 38(2.8)

Alsh 899 208 (70.0) 171 (84.7) 262 (75.7) 220(79.7) 208 (84.9) | 1,069 (78.3)

E& PR 76 (25.6) 23(11.4) 76 (22.0) 48 (17.4) 32(13.1) 255(18.7)
7|Et 2(0.7) 1(0.5) 0(0.0) 1(0.4) 0(0.0) 4(0.3)
| 297 (100.0) | 202 (100.0) | 346 (100.0) | 276(100.0) | 245(100.0) | 1,366 (100.0)

ofeh. MIEE AU EORS uf, 4% g9 B vl AR 7K84,7%), “EF PR
FPRATH25.6%) 7P e A O Lreptrh((R 2) R, 13 At &
o Bxo] L3 Fol i fofuld Ao Lheksteh 27(6) = 18,97, p = 004,

7 U 7|2HE 10|

T A AFEA(ATEA 2)= FF PR 89 T A8 8§99 {5 Bl = oSt
7R ol A 7P =2 IE(10697) & Bl A 'Y f3S HAIK o= A
HE = Aojoh “AdY 8o Kol 71 RIMSHA| Fars 892 AN B/ 4=
S 2 A9 46.6%(4987) o1 o, 3571 S| thul YA fIESH= oHIE/
SYAF FA17F18.7%(2007) = 1L F1E oI ATH(GE 3) A1), A% Aa A3 899
Al -3 HlE 2tol= f-oju)gt Ao & vrelhdth 1 2(5) = 795.87
o]of 59| AFEANATEA 2-2) Q1 "= 7] A3 -8 o] {7 Zpo"S 4
HEUT, L Au T 7| Xﬂﬂf‘a L= 7)ol A ARG A=) o Sl S
7t 7P ESE Ao 2 yepsdt A, AR 7 HRE -85l Bls AR G4/ <L

HE)' & FEelE vlEol 7P 2=3121(63.2%, 1087)), TUHA= 1 vl&o] A

H3 A% 80 M2 93l 714 (B9 70, 5 22 %)
. | =2le | ome i ey | smuaw _
=2 CHsH
HE e PR A | (@weE) | e e A
72(6.7) 149 (13.9) 200(18.7) 498 (46.6) 22 (2.1) 128 (12.0) |1,069 (100.0)

CHBt0I= st PRO| R} BIBHS OfT{EHP
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SYFX RIRp| 371 RHE 7|Et T
1= 3 27 (13.0) 7(4.1) 16 (6.1) 16 (7.3) 6(2.9) 72(6.7)
22121 PR 40(19.2) | 21(12.3) | 40(153) | 28(12.7) | 20(9.6) 149 (13.9)

O[HIE/SHA} 32 (15.4) 22(12.9) 61(23.3) 51(23.2) 34 (16.3) 200 (18.7)

HMEH(@AVOIMS)| 78 (37.5) | 108(63.2) | 108(41.2) | 86(39.1) | 118(56.7) | 498 (46.6)

323 24 4(1.9) 1(0.6) 9(3.4) 6(2.7) 2(1.0) 22(2.1)

=g Al 89 27 (13.0) 12 (7.0) 28(10.7) 33(15.0) 28(13.5) 128 (12.0)

T 208 (100.0) | 171 (100.0) | 262 (100.0) | 220 (100.0) | 208 (100.0) | 1,069 (100.0)

202 IQItH37.5%, 7871). WHH, ‘T4 5 = B 7)ol vlsl e i3y (13.0%,

277) 3 221 PR'(19.2%, 407)) -89 5-aL9] v]&o] A o= &9kl

AF 2 A ehE o' o HE 9l AP (2} 23.3%, 23.2%) 0l & RIS Hol 28]

TH(3E4) F=2), B H5 A}, 713 A8 899 AR 7382 5-2lnlgt zto| 7} 9)
=202 Yeht, 7]dmkct $1€6l= PR G5 w22 2ol 7t QUSITH 1 %(10) = 44.17,

p < .001],

3) PR &%9| ofjtt 2

Al AR AZAN(ATFEA] 3)= “FH PR 899 oAb o] HLQI7E" = o5 9]
7R 89 Fae] 4 H ow YABIAL AA| 75 A gl 12
, AAI PR & 214> 13067100 8714 v =] A= 290001 Holglem,
S\ wl ol AR 291100047 Yo Sint, w71 FH 0 2=2017H 148719
Hé dlito] 1113201 10 2 7P Wkt 28710 B¢ 3 Ak 422402 71
getont vy ofibke] Htat FHE = 12710 o] 2zt & iAol mERT
((3£5) 3, A5 An 3L A= Es 2}017}v-°4ﬂl§‘i£14{x2(3) =76.93,
p < .001], AT B+t vig it foju|gt Zfol7} gl AR YEIHTHF (3,
1362) = 1.41, p > .05]. mebA] B2 PR §90] ZARk7)of S ARt e
Bt ui g ollake] e w271 2pol 7t glrkar & 4= 9l ZlolTh

moru:a%ﬁ
=

El

¢



H5 20174 278 UE 310 7 2 HiF oflat
HHE ofl &k (T2 )
310 A= (B2l )
g g sD 29
1827] 394 282,518,631 1,174,600,509 | 111,312,340,762
287 422 224,515,958 1,064,230,377 | 94,745,734,070
387 339 153,648,416 470,851,755 | 52,086,813,362
g7 211 169,545,683 480,752,496 | 35,774,139,017
7 3415 215,167,663 916,296,388 | 73,479,756,803
31 1,366 293,919,027,211
6, 7ZHE i of|At
7 TME
5ot 2l oot 395 28.9
ST OlA~19 & oot 378 27.7
101 & 0|Ak~302 & njot 407 29.8
30 1 0jAf~59 ¢ m|gt 100 7.3
501 9 ofAt 86 6.3
37 1,366 100.0

olo] WA oAl ZHE
1000975k o] &35119] &

Uehe, 5 A 4] ujgio) 305
o 9 olipe] grjHom 2

S PR §0]

olo] 519] ATEAN( AT 3-1) 1 “WF

Hokoh, 71 v

o, ulg ok TR o

7

O] 89 AR 806
Kolmogorov-Smirnov % A3t 4-7HH v 4

ERATHZ=6.77, p < .001). wh2bA] ulj7d o
HIEASHA| Farelehal & 4 9l Zlo]
7]J4‘tﬂ PR 8% 9| o4k 2to]" 5 4
A 47 FAL A= 714 0] 34671(25.3%) 0= 7P Hk

A7 & 11169 9, A 8 2217000015k

=)
s
o
N
N
)
I
lo
(T
HT

o

A15E(40774, 29.8%) =
o ELHJ‘J%QE Trolglom s
71(6.3%) °1ATH (3 6) =),

] CA-RN
o], 3% ¢ u|gk

u]sk A

= PRO| 22t &2 OBl

JAkel 29

£ A
A

[e]
&
Rl
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7 72E AHI T A4 2 B Ui ofldt
71 A (%) HHE ofl &t 2 A (3) g (8 SD
SUEX 297 (21.7) 111,698,383,030 376,088,832 1,776,073,736
RIXEA 202 (14.8) 24,399,644,110 120,790,317 180,791,016
371¢ 346 (25.3) 75,730,093,044 218,873,101 540,996,404
RHE 276 (20.2) 43,686,400,637 158,284,060 340,604,800
7|E} 245 (17.9) 38,404,506,390 156,753,087 502,732,261
A 1,366 (100.0) 293,919,027,211 215,167,663 916,296,388
H 8, Tz 7|2 HiE ofldt (%l A, 25 22 %)
SUEX XIxtA| 371g RHEE 7|Et |
570t &l ojat 56 (18.9) 62 (30.7) | 79(22.8) | 103(37.3) | 95(38.8) | 395(28.9)
S5FoE~12 o2 71(23.9) 74 (36.6) | 88(25.4) | 75(27.2) | 70(28.6) | 378(27.7)
19 &~3A 2 0J2k | 102 (34.3) 50(24.8) | 126 (36.4) | 70(25.4) | 59(24.1) | 407 (29.8)
39 @~54 | ojok | 38(12.8) 9(4.5) 29 (8.4) 12 (4.3) 12 (4.9) 100 (7.3)
591 204 30(10.1) 7 (3.5 24 (6.9) 16 (5.8) 9(3.7) 86 (6.3)
T 297 (100.0) | 202 (100.0)| 346 (100.0)| 276 (100.0)| 245 (100.0)|1,366 (100.0)

o7 7P & Ao R yehylth $HE, AR = 214220271, 14.8%) 2F 8 SlAF F
1o} ot WO A ZAF A} 71 HE 7Rt VeV E Al QletaL 7 ARpH((E 7) ZF
2). 7P S A5t 7152 vl of|AF ot vt A3t fojulgt 2o 7} 9l A
o2 UEPYTHF (3, 1117) = 3,54, p=.014],

b, 7)1 wi A oake ol R Al E Ay A e T2
o] ¢ ol~39] ¢ ujgro] Z+zk 1027(34.3%) T 126 A(36.4%) 2 7Hg Wekom,
AR = SHT Qo ~19 9 wRF(747, 36.6%)°], A SHNE  n
9F(1037, 37.3%) ©] 7 HIHSHA| e TH( (3£ 8) 7). Kruskal-Wallis 1% &
A At 71eE Al g 7t 713 wig ok 7be] Zfolis f-ofu|gt A o 2 UelyTtt
[2%(3) =51.95, p < .001]. mekA] cllate] vig == 712 7| mtct Zo] 7} glrkar

5 rk

£
—_



4) 8% MY 7|HE0| 28
] HA AEA(ATEA] 4)= G5 PR 8900 AAH 7|9 §8E Wl o
g7, ol el 3 H 1847H Zh g are] vebd 71959 4 =
TRIAYEFE o8-8l FESIATH(3E9) Fan), 1 AT AR, 153 7] AjH]
2 (EREE 70-73)01] g71E0l 7P =2 Wlw (717, 38.6%) = &< A
wglon GRGAIY (FFILE 58-63) 0] Lt ATH657], 35.3%). ‘A, 15t
4 7] A %?j 4 ARQ] AA BE A E Aat, eyl o] 4571(63.4%) 0.2
7P W17t =ore s, AT ARIYG (571, 7.0%), % B 2ok =9 A 5 2
7,5.6%) ol L F1E olqieh HRSAIN O] AL, F3h H v|r] eF A%t
1971, 29.29%) 7 52 2 138 AIRRY (137, 20.0%) 0] F=2.5F ﬁ*i UHEbRtet,
o]o] 519 ALEANAEA 4-1)1 “AHH 7|HE F AE4QA PR 71H4E9
S MRS Au et 7 A3t KPRCA 3| YAF, “HE PR 71?3’, o FaL
AP, W AlBAPol| Bl == 1171 AGit) 7F & 223] H2H11.9%) & Wttt o5 &
770 AK1670) = B A, 170 AK1 1) += 80 2 - =9t - AA 5 2Hd Y, 171
AH27)+= HlolEHlo] A B ekl A1 AlFd, 17] AK27) = %S, 171 AH1

A4
da

SREEMERR (IER) Hi= (Z) HME
TE, st 7 |E AH|AY 71 386
HEEMY 65 353
HEH 21 1.4
AMSAEER], AIERIZ S 0] AH] 10 5.4
Sl 8 43
WL MH|IAY 3 1.6
=0l 2 AoHe 2 1.1
Ol AZX 2 047124 MH|AY 1 5
23| oAl #2| R TIEHHO! MH| A 1 5
025 E= 0|27 2 1.1
A 184 100.0

ta|

= HE PRO| 20t BB Ofm{ER

ey
ron
]
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E10, Y2 7/2i0| 93

| i
"

L Lhat TA| A | HF HEE oflhked i ofl At
71 & EES 3 HIg (%) (el 2 HZE ®xt
KPRCA 3|SIAt 4 12 6.5 392,162,364 325,271,248
M2 PR7|Y 4 5 2.7 707,801,400 614,341,194
CHSZHTCHSHAL 1 2 1.1 2,495,703,935 | 1,620,270,043
S LA 2 3 1.6 398,726,013 129,669,532
MEPR7IY A 13 22 11.9 656,024,603 791,283,176
7|Et 141 162 88.1 156,508,066 209,746,295
57 152 184 100.0 216,232,869 370,088,577
E11 GE 7 N BER
HRREMIRR(MMER damr) | A
e 45 (24.5) 369,585,271 583,698,437
21 ¥st 2 H|C|RES MR 19 (10.3) 109,129,626 74,751,987
Hbs T2 T2 XAk 13(7.1) 113,656,600 133,140,931
7|EF QM 11 (6.0) 48,888,182 22,152,851
FIA|, ZAHIM 2 SHAL CHEHR 10 (5.4) 304,759,390 372,422,943
EHH, ALHEA 2 LR 2 8(4.3) 85,161,963 44,956,357
22 Amegof Y U 5(.7) 102,539,900 91,238,861
AlZt CIRIOIA 5Q.7) 76,303,050 51,710,961
TR H7| 2Hb= 42.2) 195,857,360 221,352,719
7|E} Xt TtEt ALy 4(2.2) 184,393,000 97,051,240
LTS 20 Toh A 4(22) 456,125,000 805,257,762
Zhm gl s HEY 3(1.6) 106,140,630 85,336,364
= 5 7|E QIS FE o7 AH|A Y 3(1.6) 122,935,333 39,282,044
HIO[E{HIO|A L 22101 M HlZY 3(1.6) 516,961,200 439,845,255
B3 Mu|A 3(1.6) 147,366,500 101,250,931
HIZ CIXfIR 3(1.6) 130,263,333 96,894,846
nga 2(1.1) 123,660,150 37,250,173
ZolaA 2(1.1) 102,319,430 73,990,847
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SRASHSERMNER | pasiy) | (oen) | memn
M 2(1.1) 34,325,000 6,116,474
7|et QME S 2(1.1) 112,500,000 109,601,551
QB A5} A HICIQE HIZHY 2(1.1) 53,717,300 16,570,765
(AZ2T 2ZY 2(1.1) 371,067,000 182,338,797
M Hiaed 2(1.1) 345,482,080 128,914,221
a2 7|ep H7| S4IY 2(1.1) 1,136,050,000 43,062,803
Zo 2(1.1) 30,000,000 0
7|Et WX MH| A 2(1.1) 97,296,500 67,462,937
QlaHe 1(0.5) 9,571,650
1 9] 7|Et MAIEE ®x=N 1(0.5) 40,000,000 -
CIXIE ®ME A7 1A MEY 1(0.5) 12,000,000 -
12| 7|Et HEE =Y 1(0.5) 50,600,000 -
TRpA7H AD) EH 1(0.5) 49,867,000 -
WM 3 S ST 1(0.5) 131,356,410 -
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Byl 184 (100.0) 216,232,869
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Acknowledging the gradual growth and development in Korean government public
relations, this study investigated its size and status for 2017 by analyzing 1,366
government PR business service postings on Korea on-line E procurement system.
According to the results, the most frequent services were execution services
(approximately 78%], followed by comprehensive PR services and consulting services
(Research Question1). Central government departments and public enterprises
posted about twice as many comprehensive PR services than local governments
(RQ1-1). Video and print production services were the most frequent execution
services, followed by event and ceremony, online PR, and mixed execution services
(RQ2). All the public organizations most frequently posted video and print production
services in common. Local governments most frequently posted video and print
production services, central government departments showed relatively more press
agentry services and online PR services than the other organizations, and public
enterprises and foundations posted more event and ceremony services than the
others (RQ2-1). Government PR Budget for each service was approximately 210
million won (RQ3). Central government departments posted services with
approximately 370 million won on average (RQ3-1). According to the Korean Standard
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Industrial Classification, selected bidding companies most frequently belonged to
special, science & technology service business or information & communication
business (RQ4). General PR communication companies including KPRCA members,
other large PR firms, famous advertising agency firms, and several broadcasting
companies performing government PR were only 12% out of the selected bidding
companies. It indicated that many other types of companies and business joined in the
public communication market (RQ4-1). Based on the results, this study discussed
various practical implications in depth.

KEY WORDS GovernmentPR ¢ Publiccommunication ¢ PR business service
e Content analysis
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