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o E2 Fshs ARkl FEj] ol s Aujaz ARt FE e
MeISh= Felold 7150l A-8HA] it o §AF AlE 2 AN S Wl AV, 271
A, 7 SO0 R AR BE5E Algthe 4 AU AR AR 22kl AR
S Al 7HA 5 s AU @& ¢ $- Aol S Eekith
| Aol A AR Alute] 2.5 ARERE o= oFRI7HA] Al A5t Held 7ol
285 FFelold 47 AR AE HHZA 0 & o] 85lA L sl = A EA] 9
Freflo] A A 2of tigt o) 1= R] 92 S aLejgh Zlo|t), AR o] A}
oA ol 238 Myl o]§ FEol e SHARE 42.0% 2 AR, SHARE
O Fef|o) A /<& AR o] 77 o] Aolgt Aol A Alutbe] @ S 485l @48
I} SRR A AR 291, RIS} Eolehe 24 WS SAll Ao W
A Bt eE gEstart v, A A Aute]e HHS AFRE S 7190l Y&ESHA|
o AU e AlES Bl A7 AR 2ARIA &3] sk 719 ek
(memory bias)< 2|43k 4= L1, WE -ZERbol| A 33 S Al5-ol 749
F&(random noise) & EUSZA AL AT WA IS £ & f
ITHStumpf & Baum, 2016; Wirtz, Orsingher, Chew, & Tambyah, 2013).
22l A AR AR A AR iRl E g Q1o s E S T e 2 2018
W 5 4L HE 5U8U7MA| X ATt H=of] AF8h= T 19AIFE] 59A4171A] 4d Q1
WY 3007 Qe Al vlEol whet A, AR S S Fl AR AR
3007 0] J7HAL QA SEAE Al9lgh 2627 9] HlolE|7F Aol AT
B2k HA ofdo] FAsHA 131908l Bt A" 39.541=, 20t 63
(24.0%), 30t 668(25.2%), 40T 677(25.6%), 50T 6678(25.2%)°]%ct. A5
A2 A& 79%8(30.2%), 771 60H(22.9%), 17 12¥8(4.6%), 7L 2] X|<o] 1111
(42.39%) 22 Pt A& ARE - 7152]0] 10478(39.7%), AT 3478(13.0%),
At - AHFA 3378(12.0%), A, AHd |, AH|2A] o] Z42E1878(6.9%), 1 9] A
o] 3778(14,0%) Q1 Aoz AUt FZ o & 5t SHARESY 2ol - HHrY
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© @ ks AR S AASHER A Aok, £58h ) AE 7PEE ol
S5 Lokl - mutel ana} Felold Auolq ol WMET} 7P o ol
2 A BT S8 A ERo| 1, @ AES FE v Fad Al
Bl qx}oz}iﬂfﬂo] A e Aol } 2] oheks A, @ HRle] Hgh A
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o Atz 2.0 mufel ﬁ%

sl o] 2|7 SRRSOl T 7H A RA912 Sl
AN, SEAFES AAIEo] SFoE TS 915) A4 mubed 25 Afu)2ee)
R R Z—Jﬂ o The My %
Aol g3k, SEAE] BUEE o] 913} s Eﬂ} £ Aol AR 5
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tHel EH =2 M Crc’>snk;ach
Ol £ MHIAE L7t E22 sh= S & miotst 2 et 4.63
2UXIE | o] AT MHIAL L) 2701 2= MBS FHH S % 2t 461
e 88
Az |0l AT AHIAZ OIZ5IH L F3H0l 2= MIZES FohE 4 U 2 2Tk 459
0] AT MHIAL Lio| T3 MBS 7 Mo 2 SHES! MHIAS MZsH = A 2Tk | 4.55
L= FOiSt MES A% otX|2 £27iX| 0121 Z&6k= molch (¥3Y) | 3.30
xzy |LHE AWE 0 70N MES w20 S QU ZEBICH 408 |
BT | Ui ATOIM TOHE MIZS ZAS 0f ) KO | SRECISICkD AZISICE (A | 410 |
Li= AZSHof o TAlSHA] OJAF ZRS SH= molch (H2AT) 305
0l ZHIQ AL MHIAE SEXO! AL HH0|2fT M2IBICH 463
F8Y | o] ZHIY AT MH|A 0|2 LtoiI7| 0150| Sk A5tk 4.47 91
0| ZHIY AT MH|AE HMEPHOZ Q25iCtn 2SIt 4.60
Ol HIY AL MH| AL Al2[EF 4 QUCeict 467
MR | S 4 UTHRICE 457 85
OISXte] siEtS 2Bty I2ASHX| SH=Ct 477
Lt= ol 2 2HIU AT AMH|AT} OFSO]| =L 457
MujA | HE HollM 2 2H &8 Mu| A0 2Z0] Zict 4.61 o
Bi= | L1 orojA] 2 2HF AT AJH|AO| ChsH 2RRO|Ct 466 :
Lt= QoA & ZHIY AT AH|AC| SHEESICE 4.47
0| 2HIY AT MHIAT} XS HIZ M2S Z2Us] 21 A, 479
ii 0] ZHIU AT MHIA7} FHSH HIZ MBS 5t SOI5H2 T A 490 | 93
0| 2HIYU AT AH|AT} FHSH HZC| Al M HO|XIS W28t ofsto| QU | 4.92
0| BHIU AL AH|AT} FHSH HZS T0K3E O[5H0| Tk 458
zDEH 0| BHIU AT MH|AT} S HZS T0HEE OHst 7Fx|7} QUL AZIBICE 449 | 88
0| 2 £7 Mu|ATF FHE HIES FOiE 7HE540] Act 452
L= oiA] 2 i AT MHIAS 7l 0188 of5k0] QUCt 452
olg | U= 28Ol 26ie 48 MEIAS MIHO2 013 Holct. 435 1
S= | L 7hsst XIF QoM 2 ZHIY AT MHIAS 018 0J5f0] ULt 452 |
LH= Q01N & Dulel AT MBIAS 0183 Hakn 2 ARISoAl 8 Holct | 4.21
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24 W T4 B ofme EAof| thal] s e ARl =EEl I A
o} IE JAAH FH A A dtE FEA7|IHE §71tHKruglanski &
Webster, 1996), AF28A7]9} 52E(Kruglanski, Webster, & Klem, 1993)->
M1 T4 45 ST 5= = vl 7R ake] 89l 427) ko= A E A
E 7o &3 27 2(Houghton & Grewal, 2000)2 52 4+ 24 2=
2070 EFe g &9 A% A o] d4h= 2070 4 & FollA 28 4
HAetEl= AR aQles sk 4l 23S 56 a8 T4
oz pAsto] EA o AR
el AlH| 0] sl o] AR F A1 25k 784, AR =, B 7l Bl
o2 SAEI AAH 7842 Fellold 2B SrEd AE 74 ARk ol 8=
ol ZHQIAQl 4 S5 QS 7ok B0 A FoH -84 FY
71(2012) 8] Aol A AR 37 Z3 = o-8RTE 28 AJH| o] Tt Al = 4l
=2 4 Qe Qi) da 311’4'/ AT}, o84} SelE AL eRit/ AL eshA] A=t 2t
= A3 Aol A AREE 37H G2 o83l S, £ AH|Zof| tiet B es= o
BA7E £ Au| 2o sl 37 A o] At FA A 0 = NkEShs A onfdith Bl
=7 £ 947 E5(Wixom & Todd, 2005), AE#I} T(2015) 2] Aol
A AR £ FollA 4715 A8l o dAtol SHA| g ske AR-TH
S5 W FolA Fellold £ o T AE AR gt 29 e 22l
LBk fH3g AE|AAJA o GRP7F AlEe] High Al FEE H7] el =4 AlE A
8talA} sh= QEE AoJE), 29 Y= YEild FaL 29 Y= E A}
QF AH(HET - AT, 2015) 04 AREE 370 w3 o83l SR Sl o=
2t Al Tl oeR s olnlgitt, ) o= S
= Heloloh, ) o= &7 £k WHEY e Eof A o] 84}
T o= é@f& AL AYA, 2012; Zhou, 2011)2] HEE o] o] Z3l5}HA|
A AT 2T AH|A o] & o A AE(AH YA 2012; Venkatesh
& Davis, 2000; Zhou, 2011) oA AR&-H 578 = A sl -/F;ﬁ% AR F4
= 5T o] ATtollA AR 871 HQ1e) 42 S HA T Hlsel 25k
EE7H A1 A 1A gk, 74 v 18 th & SR e g
I S AEHRE dul(cronbach’s @) g0l 72014 93 Afo] 9] a2 LRI
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5 ¢+ &nt

1) 53 BHo| EfTtE 24

TERA 1Y A 918l &4 A7 383 70 Bdd (construct validity) 7}
Al# A (reliability) & 2312 QA=A1E #ARY, 574 HPsY 9 A4S A3t
7] 913l AMOS 25,05 o] 835 ER14 31 HA4-& AABHITH (3 2) F=x), 14
Q1 BA A 7F 27 A3 221 AAge] 0.7 o' i, 8.9l Folge]
r o] SAMLE Foulgt E(p < 0012 Aoz FRlE it

At PO B B S B A T B S gelskelt s Y
32 7 A== ZHCR), HE B2 Hat B4F 32 FHAVE)S F3 Sl
(3F3) oA & = Qo] N AlF s BE W4E0] 7]EX]%10.7 o] gk
Efuich T B2 BE B 1R A4 Ak %) ©] AVE #E& 238t
2] oror g elgtAdo] st E Ao 7 AeksitK(Fornell & Larcker, 1981), 24

=]
=
A3t RE WSS k0] A% AFEHr2)0) AVE he 251 g R0 et

d g AH]20] RIS (S 5

o el 34, X 2] AASE A, W2 22 st F4) o whek Al 714
Bo2 Al Alute] o] fou)dt Y Ud=AE ASo] s 24 e
FRIFTE, =2 =2 et F4e Algdhes fellold % Avjag dishe
At} o] e -8— AeE vhe S AT vlael 1A AH1et A7 A o

EhLfol oIt W 24 23, 2 Au]ao] Aleh 324 ool wht SRRl /14
Tk AR st 4\%01] FefuRE Zol7t e Ae® YERdTtHF = 7.72, p <
.001). A3AEH Held 71as A8 w2 22 Felold AulAE Algthe &

5 Au| 2] 1 JEre] Q1K Ffela} 4

o of
[e)
il

HHN

Ol B (M = 4.80, SD = 74)2 7)¢l
S} o] F7H FTHM = 4,66, SD = .61)3} 7| Q18} F0] W Rt = 4,41,
SD = 64) Hoh A Vbt wheba] SEAElA AAE Al 7HA] 738 9] ol
37 A& A2 9 7F QIAH ZiR1Stel| f-o]nfgh P & AR SIS,

(™ 1) ol A A 23 0] A7t ol A= 7ol 2ol x 2 = 578,935,
P < .001)2FGFI(0.846) =27} 7|2 of] F-253t 2102 SRIFATE, CFIE HI%

QIX|E JHQ st ZE Z77t AHIXIS| 7208 47 MH|A 01 2l=0f 0jX|= HEf
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H2, #oIE 90l 24 il

0l ZXM = | 25 FHAS S.E. CR SMC
1 81 0.00 65
oix|=l 2 84 .08 11.74 71
ZHRlsh o= 3 86 08 15.01 73
4 70 .08 11.74 48
1 86 0.00 74
w24 2 .87 .06 17.83 76
3 91 .05 18.57 82
1 .90 0.00 .80
El 2 .90 07 15.48 82
3 66 .07 11.75 44
1 87 0.00 76
2 91 .06 20.43 82
MHIA EfE
3 86 .06 18.66 74
4 86 .06 18.40 73
1 88 0.00 77
=2 o) 2 92 .05 21.32 85
3 92 .05 21.23 84
1 83 0.00 70
F0f o= 2 84 07 15.05 70
3 87 .07 15.48 76
1 86 0.00 74
2 85 .07 16.99 71
0lg 2=
3 88 .06 18.06 77
4 81 .07 15.92 66

o TR A Hglo] 7| EAE FEAA BE AT 58 M 02 Brshl)

(GFI = 0.942, RMSEA = 0.073, IFI = 0,942, TLI = 0.934).
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B3, Q0US o] Yot £ HHo| Etgd Eot ZAut

ol Molst | e84 | dEE | HE | 22os | 7uolE | olgols
JHols 1
284 65+ 1
EL S57** B9** 1
Ei= 67** 75%* T2** 1
EC il .66** B9** 59** T2%* 1
Tl o= 63** T2** B4** T7** 76** 1
o2 o= .60** 81** T3** 83** B7** 70** 1
CR .92 .93 .89 .92 .94 91 91
AVE .97 72 71 72 73 72 77

*p < .05, **p < 0.

2) £Y 2 2N Zuk (377K 1) ~ (AL 8) 2| AT

TFRYGA Y B Bl AT S mEE AT Avks (3 4) 9 (1"
2) of| AIA =] k. 4] At o] At 7Hdof| == e A RAGT EAIR S
2 fogt Ao g vepgteh (A7hd 1) I (A7 2), (A7 3) o B4 A
I}, ol &g Aol thek IXH RISt 42 B2 F84(8 = 1.041, p
< .001), A1F%E(B = 846, p < .001), HHE(B = 241, p = .003)°] A2l
P HA = Ao ® RIS, &, Felo]d 48 AH|A0 I|E HISH= s
Au] 2ol gt R84 QA4S o]l FA A1 AlF et e e PO JFS = A
AR SRRIEGIT -89 A==, eiwo] w3t (A-7H 4) oF (A7Hd 5) &=
A A= e}, Feflold 38 Au| A tigt FAAR] B P §-848(8 = 424, p <
00D)TFAIZE(S = 241, p < .001)7F-F-oJu|gt Gk v|A]= A o= el
(A7 6) T (A7 7) , (A7HA 8) 2 tef|o]Ad 478 AjH| 2o tieh 5
AR Hrert 29 oot Al o o8 o= E =Y Ao g yHysiar ok HA
Aik= Al 7HA] 71do] R A X H Aakg Ho Eof, o] 43 Aujie] gt o
SAe] et SO|HUGE 4T Au] oA S AlE Aol tigt 22 (B
= .953, p < .001) & AIE Tl O%( 8 = 918, p < .001), £ AJH|A 0§ o

QIX|E JHQ st ZE Z77t AHIXIS| 7208 47 MH|A 01 2l=0f 0jX|= HEf

t=}
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B4 A77HE 4 2

7Hd a=z A2AS t P XHEH Of5
AT QIX|E FHOISt - R84 1.041 11.48 .001 ZHEH
ATIHd 2 QIX|El 7HRlst — A2z 846 10.40 .001 XHEH
AT 3 OIX|El 7HOIt — EHE 241 2.97 .003 ZHEY
L7 4 oeM > BT 424 8.07 .001 FHEH
b S ) A2z - Ef= 241 6.73 .001 ZHEH
AT 6 Bz — 22 o= 953 13.89 .001 THEH
AT 7 EHE — Fof o= 918 14.14 .001 ZHEH
ATl 8 ElE — 0|8 o= 1.005 16.22 .001 THEH

Z x? =578.935(p < .001), df = 244, x */df = 2.373, GFI = 0.846, TLI = 0.934, CFl = 0.942, RMSEA =
0.073, IFl = 0.942
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tp<05, ** p<01, ¥4 p<.00L

(B =1.005, p < .001)7} B3 oA A o2 yepyg, 2 o] £3He 291
o] FA (R 29 % 65.9%, 71 2% 76.3%, o8 9= 85, 4%= Ut
Epyirt,

o] Aol (AT7H 1) ol (A77H 8) 2 o 43 Aula7) Algshe
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SEE AR AL RIS e e o] 8AF S| Fadh A g o= A



ihioﬂ 0*65% Ul%"%—t— S ﬁ%ﬁ}b e =HL
3ff W, 3 Aujo] ol d A]
=2l A A sk ol ﬁ% AB| 2o TRt B ot 3E o g S ofF o2 %
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3) 57 870 £
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(7ML 0y = 57 B0 28 BILE /1Y Jolt), £ mYe] oA $2
8 ol upeh Yk 2k Aol YA AEH] U o MR EAmuli-

group analysis)= AAIHEL F4 &5 5o e Yo FHFE Ve T4

P78 R = 125)3 W R0 = 137).0.2 Ui} oh Aink e
A B 542 9l R Rhel 2 FAAS TR B AT Aeke] 89l
ot Ao mEe uAloF meln A2 02 018 Fol 7t b gk A 12

8.213, df = 17 < 27. 59)°§b}5} .5, A9l Fate] 57 e Aol AT E
3*5)

Of—n'UrEM Q791 o] AAEIeleh, sFelo1 47 A=) 5 8-0] el
o U] A e £ 877 e Aol e yuknrh v 2 2o ekt vhe
eflol 4 47 Au|2so] et A= E} BEo] n] Al ke £ 877} e ko
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157 87 M X 57 27 Y
&= BESAS | ¢ P |EEEIS| ¢ p
OIX|=l 7Helst — KM 0.822 8.985 .000 0.752 11.500 .001
OIX|El 7HRISt — AZ|= 0.811 8.913 .000 0.673 10.451 .001
OIX|=l 7HQlst — Ef= 0.465 3.555 .000 0.214 3.020 .001
S8 - HE 0.510 5.292 .000 0.490 7.957 .001
AE|E - B 0.042 0.484 .628 0.351 6.815 .001
Ele — 22 9= 0.873 10.187 .000 0.813 13.938 .001
Ei= — F0H Q= 0.882 9.765 .000 0.874 14.235 .001
Bl — 0|8 9= 0.940 11.024 .000 0.924 16.321 .001

1. x? = 997.296 (p < .001), df = 488, x */df = 2.044, GFI = 0.825, TLI = 0.933, CFl = 0.941, RMSEA =
0.052, IFl = 0.941
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H| 2> ol A axn|Ake] A8 IS A5
o[ Aol M T A= T 7H°]§}A7‘4
19} ofgto] arefEjojof Firt, Feflo]d 23 AH|IAE o] &34
T A7 Aol A= 7129 AREA QL £ AJH| A 0§ At TR 4xH|ALY]
IH(consumer choice processes)©] HERS = It} mhakA] o] A= o]
FE 20 Au|2e] AJQL8t o] nfe} o2 A A|2HE ol g4pe] QLA Afelsit
Aju|2zo] tigk 91417 el 1912 w A ol 84}e] X A2lo] ol
2 o)Al Asugith, Ee 2 498 24 WeloR nefs) Aulael Aol 4
o] Feflold 43 Al 4-go VAL FaL T,

o) Az Al 71 ZwlollA] olu] 9l Anks Easiich, A, 2ol 57
Aju|2so] tfgk o §51] 7712} o] ool RS ul A= Ml ReLo2A AT )
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The Effects of Perceived Personalization
and Need for Cognitive Closure on
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With the exponential growth of information volume, the process of searching for
numerous information and products and making the best decision among the various
alternative requires more time and cognitive effort on the side of consumers. The
environment of excessive information and products that coined the term ‘indecisiveness’
and ‘Hamlet syndrome’ further increases the need and value of curation service that
help make better choices with less effort. The study analyzed the preferences product
and tastes of consumers and identify the factors that influence the response of
consumer to curation shopping service which can shopping fatigue and consumption
desire by offering the personalized product recommendation. The result showed that
perceived personalization that users perceive the degree of personalization had a
positive significant effect on click intention, purchase intention, service usage intention
as dependent variable through usefulness, reliability, and attitude toward service as
mediation. It was analyzed that the moderating effects of the need for cognitive closure
considered as individual differences variables were significant. The result of this study
demonstrates empirically that the personalization level of the curation shopping
service and need for cognitive closure, individual difference variable, are important
factors that explain consumer acceptance and usage of curation shopping service, and
provides practical implications for the improvement of curation shopping service.
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for cognitive closure

* First Author: wonseoksr@gmail. com
** sandy9867@naver, com

e

Corresponding Author: bluemarina73@korea.ac kr



4r
Ju

£21, SEHAMAL AL
Helgt = ALzl

0| RHiY AHE2H '1I0|E152f°|4_’—?<|3 0|83510{ 013Xt HefS molal 71 AEH =2

1l

FEI5 T FRAOKI A RH MHIAS REZBILICH 0] 24ZXIs 7|8 F201 2HI2Y AT AfH|
A BIEIOEIE 71O R Bl 2mRIEE 14l elol B ARIR 44, 2102 Actein
BN, 4T HES SBRIOR RusI0) UEE UES UL, TAEOR 0 Faloj
AT HHIAE ORfet 242 OIS HEIE BBIMO = BA5Hn HINI5I0! Cst 2S5 ANE S
55 | Ol Srlo] M) MEsim Shilo) el 2 ES M) 2EY 458 FHBUC
NP
sg g | ACIBHISI P 45 Tof of2d
AOISI| £ 244 HoEf
AOIZXIS A 018, SN S8 083t OIS 02
0] I ATBL 0|BX}0| T AZ T 0|21 7401 Fit GI0IEIS 01S510] 0JB}L| BHIAL
o AT MBS Tok T UEH MBS S T FH0IM M 2H MbIAS HBEILIC
Ol FZOIM Bk AT MH|AL 10| Q1TSS 24, 1 AZ 70} 0[S LAl5H 740!
VEY MES FHBILICL THROE 0| F201 AT MBIAL OFfe} 22 OISK HBE BBt
B2 | mom 2Mskm Bislel CIEt 2SaH AME S0IA ZHAI0| BA NS5 EHIo| Aol
= RS Ms UEH MBS 2B
sm oo | ACISKI 88 o
AOIZXIS) Db AZ T0f 0f2
0 BHiY ATBL OIZAP} TSN A HES ZM5IR ANE &, HAE ME 2, 42T
&, 7124 202 s ME 220} YIS MBS
Lo | OB MHIAE oI5t S0l Tafsiein st " 2B HMel 20| BAlE HKED:

Ol7| AIZ RMEHZ U2 A QIAL|CH

== T Mg

2ZHolE | agt

dlo

QIX|E JHQ st ZE Z77t AHIXIS| 7208 47 MH|A 01 2l=0f 0jX|= HEf

=

121



252 SEAHA| 2HtY 28 51H 0[0]X|

C suyBNRw|

0| o1E7IX] TC| 24" 212 M2 70F 2|

Ol7{e 1S 7| | 24 |1 2l X2 70F 27| 27{siiel et o KU VS B L P2 0| o1 &R FC| 28 B! ‘A 2L 705 =]

EREREEELEL PR St ¢ 27{siLiel g o U TS AW S Fa

122



	인지된 개인화와 종결 욕구가 소비자의 큐레이션 쇼핑 서비스 이용 의도에 미치는 영향
	1. 서론
	2. 이론적 배경
	3. 연구방법
	5. 연구결과
	6. 결론과 논의
	참고문헌


