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20029 Y |z SPE 2 EAF BAEE o] AX| = u|AMISSHA) 7} 243t o] 5 =+
Wl A sk Bl ert ohefsiA A ShsE A= Al AstaL qlek, s-eluet
O] SPE AT AP T 201195 E A8+ 8,200 F7He-S HolH, 2016Woll=
1029269 Y& St 2102 YR TH R IS4, 2017). SPARE = o
S8 2017958 i FAE YRt Aoz e, el wh=d 2017
W 3E8717HA] 2391 8709 SPE Hel=o] A w2 A the] 13.9% s,
o]t v olli= REAFY] F ek S}l YA Stk AA|= o FEe] = 2F
& BEE g Q7129 DRl MRS T Bt oy e}, Aol wEt dAAor &
¢S egsl7| = ghet, =) sbd Aldo] 228kl A o] WA E= Aol A AHARt
= A f18ll A% 40~50% T}l YARS RIsgskarl QAT HATEE Al Axtrt
A ot &S Y sk A= YRt HUSFEH o], 2017, 12, 12), °F%
eRE SRl AR Bidk ©712Q1 wiE ante] A= ot 714 Eelat 2
Q1 AL RIFASHAH Al gk 2B|2ke] A4 71 (reference price)©] ROFAH |
Sl Aol gt AflEg= | 3o SR A7 S =571 (eSS - o]
=2 ZA%, 2009). Yot 58] HRie ojn||uf 325 Sl ojAjof] FAA Q) ke
2= 59 HA8E EARHKEES - 2743} 2017; Scott, Inman, & McAlister,
1992), whebA] 724 B Aol FHolEs ARtk avks Siele 4= Al Alsst
A= o] Bag Aol

2 AFofM= T vl AR YAl A(integrated marketing communica-
tion) o] A MYz Z=rHo] ek Weks mAsh| ffa 24 24 o2
(regulatory focus theory)S Z-83to] AR 1%} ghc}y, 24 24 o] 22 1590 &
HIAR] Akt WAl A 9] 2 Z2Fo] A= Sle W Yehuhe 2YE S o® =Y
o] ICH-G-AAY, 2013; Aaker & Lee, 2001), AT = 7l2] WAIX L HH 7} A A
AEPLS Y, 28 AgHgo] ErhH FAA A2 £53) 4 Qris MY ALY
Aujo] wheh A= Zmu o] shute] HE(AlS) 2 28 4= QIekal Har ar A
A 24 vs, o 23D et A= Z2wd W 5 7HX] 71 (value-added) 2
7VA 91818 (price-off) @] ThIEAQ] MOl HUAT vs. 717 39] 7ho] A5 ARg Fi}
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R SPEES Fste] ARl H] Holls AlEel HEe eS| & 4 fltks
dAAe] Sde A, webA BlAprE St oo X[z ol tieh 224

& o] glo] 219) ufo] B Bk ofueh, shte] Ax A

js =3
2 402 AU ARk, 2R Eo] that 2Hl o] ufe) AlEsh xa
24 fado] b 4 912 Aolth olo] FA B vs, BT AU~ =
S vs 74 Te) 9 AEAES Abriaig G 2 978 o) 2

A o] BolA F= ARSI Far wAAENE oby el A= e M Al

[A1A] ek 52 =2t /o] A

A i
WA A= Ste m ol Aapt uERe Z1Q1A] dlSal Hai) g,

e
IN
<

1) SUE MYX Z2OM Q8 HUAH vs, 712 Bl

Al ZREAL AnRke] JHlE Z4sto] AZlEo o B, o g2 AlEe 7

S| Theths HollAl 71999 @714 Q) viE Ad=soll 213 #]o)al 2]l F&= vIAl
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+= Z=FoltiVar Heerde, Leeflang, & Wittink, 2000), AH|Ak= A& o] A] &1
FEE Sagt iy Alke R Z-gstal Qled|, 55] A= Zmr o] v
ZEAF P HRE o] Alofl= ol=et AR A7 v EAsE Jlos Koo
HeHO1AE - oA - o]l 2012),

A9}t Y (Sawyer & Dickson, 1984)-2 A|U= L2 A8 71| Hrkg 3t 71

2
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ok

7 Qloty o2 HR3SIQitt, 7H] $71gS sk AlE 0919 F7HAR1 7HAIE AlE
ohs Ao®, Huyadolu ARRE §-& eIt 714 Qlekee AlFolu Alr|x 7}
28] YRS XA = & sk, 74 Elofu FE, dg 2HE 5o o] 8
S 7H] 571 ) Al S Huyag 7hA ety o] tiAl 4382 7F
Z gelojn] o] £ 7P| A= R Brale s s A= 7 RIst

rd'

A EHg=|3 Ik HUATE Aulxjol ] FUSE 7FAo] FU AL F71H 02 A
21 7}

Falo] LG o5& ] Sk A 744 Qs el v

Aa gl ofstn Aulis e 2719 A HeS AgE ke By

2718 ol5o®, A ARl FaE SR Atk - w2005

flo

Diamond & Campbell, 1989), HU AL B712Q] AFo] AlgE|o] o] 50& 3
shE|aL, 7HA Bl A7) oju] 3Rl g o8 FE|o] B4l o] A 2|7t}
ojZoltiSawyer & Dickson, 1984). A4 d[e|e] 2717} Z-Foll= E-FdfaL o] 2]
S Q1A]9] Zpo| 7k WhAleh= o] = dEhS Mgk W, 5 a9 Alg HHAle] Zjo|=

A3E Ao 2 HRTHA-AY, 2013).

A= OV—. ol R] ebar Qlok, Hu2dof wisf 714 &elo] ¢ &yt 3‘:}% A
U= HhHof| thFEo] ABjRh= 7HA ARlE T B Al T Aodiths F4= &

4 - W 2005; Mishra & Mishra, 2011), SFX|FE T F-2-2] H5Lof A
= AY= 2R 53 AA|of tiet YA Q AT H U= Aol thek A H L 4x8|A}
o] Htf] 57] 5o P nRIntal TR, wEba] 2 Aol = SE Al =
254 3l Ujr‘% QLS A = ) QlojA] A A A EE A=) S =4

ru
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27| Qlaf gt Ak 24 2Hof et A=9-2} 3]712(Crowe & Higgins,
1997)9] AtollA= 3 2349 7Rl A A (risky) B k= BHA, o 24
O] 7|te HAAl TS shAY HHol B Alset Ales ‘/}EP‘;A*E}. Oli%ié e

¢l Ay}t S50 et A= AP Y 5717F S, 421
e A= AABHE o 57 7F S,

24 239 avk= 24 AT 22 b SistEed], 2 A 7%l
JoF =2 3 2 A=Y 24 240] YAehe HEgE oulgity, :rLﬂ]X—q'QE,
7N218] ko] Bt T E FHe= FAE 0] QlthH 4 244 AHo| l=EE 3L
o) 28 A=t =t o712 4= Qlek olEgt 7ol Fast o= 2E Ad=rt
255 1 il sl oS 578421 B2 W2l7] WiiEeltk(Shah & Higgins,
1997). AAIE 31/8%(2010) 2] A-tollxl= 7HQ19] Aokt Far wiA|R| 9] 24 Z7]o]
LA o AlFl tigt At F7t oS SR o2 Yehhs 2e ERlsiit, =
e 24 A A= AR ThE T 7HA 9 AR (AS) 25 theolrl 2d 24

1=
Fol YA wi= T = 3k, IS 501, f%mi 2] ROl on] lFd ARl
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2ol A=oleh, Y WA FA lAlA] Frok AT A, $E| A 7p) Ao
TR S QEE(HGY, 2007), 5 WAIA TR S A WAle] Ze9)
(frame) & Ot} 2, vIAA| T2 ofwl SO HA SRl wek 4]
% 9l Flole, FU S AN i o] 50| F7} E

H

EA9] oy F ol O AMsheLel thek Fa le] Aol B 4 ek
1

Aol] 1w ZH L 1) BAS efwo] Holrh MASHE A AwRgre 1 At g 2
2 FHOR AFLS Ut A9, slE BAY A7} oS P B P
2 PAshe A0 el vl A% AW Fo oby 5718 AT A9, 24
of oyt BAE W|AAI7F HAS Bfwo] Bl FHH FFS v)A O Sl
oIk, o] ErE, Bt vl A% 24 2HS U 5 glon] 24 Hg4el

[e)
of wat o2 A QlAlSk= Aoltt & 718 7H 79 0|5l Bl wizdsHA §1-g-5t
L, A 5715 7H 7ol Aol Bl dlsHA| HhgRtths 24 2ol Tt 7]
& 99 Ail(Idson et al., 2000; Shah & Higgins, 1997)5 1&3}59-2 uf, 3431 v
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FAL HAIAel| = - TV oS 2= A[ZShs KU A, o 24 Fal v
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A AL AR O leEE 7, 71 2 AR B A

off gt AL =7t oS =2 Slolth

. Cr]:[L7]./R—I 1-2: oﬂtﬂ- }_Xé{
off Hit FaL B=rt o5 <

o AF7Md 2: B WA FET L= 2 §3of whel Lol 2o Q1o A}
ol5 H Ao|th,

o AFbd 2-1: Y 2H
of gt il =7} B

o AF7PE 2-2: oY 24
of| thgt il =7} B == Ao,

4) 2 E=rdar - Mk

EA B3 A (uncertainty of quality)-S FHiR7E AlE el o] Auk= A2 &35t
7] o]} AE=E AoJgt 4= QItDimoka, Hong, & Pavlou, 2012), #4 E8414
2 53| A A o] gl AlEell ol =A vebd=dl, A8t el AlFoll tigh A
Alo] §la1 Ql&slx| ¢b7] wiRo] =2 AlFe] £, s, BiE Sl ofele A

Slof|A] BRI Erdem, Swait, & Valenzuela, 2006). ©|&= &Zof djgt &4l
(certainty) 2} H| 2L 8}H T]%: o|8ffs}l7] af2d, o= AlE2] a2t AMg-C & 1% At

7F 3784 Y Aokl s AEE onfRitt,
F4 EAS aHAPE AR BrtekaL FilE Ak TAlolA F8sh 1L

& ARo] Ea QItHWu, Wu, Sun, & Yang, 2013), £3] A= An]of QoA x|z}
H #4 EAdo] Tagt Hele] H=d, ol aHgEol B A 0l7] etk B4
A= Tt Aof| thEe] ARE o 4= Q= AERL BFdel B = o A1 o] Aol
= WA AHY 84S AEs] & glvkes 545 2=THNelson, 1974), wbA] A
= A4 Ak Aol L S4e Ald= gefd 4= e A B9, Oli
of| ABjR7} 2| 2bek= Al thgt ESha/do] wof Fal Tt oilat 97t 2
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Ak, =3 A= AL Aol I EEE o551 of el #nt oh e,
Al ol Al ARt et AE AWslr] of#7] w4 2]
Tl o tDimoka et al,, 2012; Li & Hitt, 2008).

b, dibA o & 2R h= FE RS Slskaat she ARke] st wWu
et al., 2013), E3t S84 3]3] AJ3Huncertainty avoidance)©] s AH|AR= -
] 27 Aol A e AAHE wF7 = sk, 53] thE =7tel| vs] E2HAd 39
Aol =& U aHAEoAlE F4 E8Ad0] A 279 XS] Ao s tirky
< It Dhar, 1997; Hofstede, 1984).

A BT A2 2R 53 1He] 24 Aol el A EH, 4]

o) A AvE ¥
ol chet S Hrh= =
IRt o] E(F A Aol AFohe P AR A2E s & Zoloh. o] Bl

| = Huado] ¢ mjgAog o}
7k Zloje}, Hhel Fd E8hAdo] 2 v 2Rk 7t AufisiA]= oA,
& tiH] J8o] A= oAl sharl -2ttt AAIR YnlrH2012) 9] Aol

2, & F4 S0l a5 710l iidsiAle A

5

1
]
s
s
rlr
lo
>
i,
ox
o
_O'L
i
e
[¢]
oyl
i
r [*]
>
)
fr
N
N
ot
2
tlo
ni
ot

+ Qb 3 FA BIAY SR AUz TRl G uel B o) glof
ol 29 Aol

. ATAHE 31 E

SIERNSHSIE MR1E 1S



s Gl 4 B BRUA SR AUz ZREA G4 et o) oo glo]
SA14o] S 79, 7t Bl ABHTE HU o] tig T

=
=

o A7ME 420 FE BRAAO] w2 A, HUAHEL 7F ERl Al Higt A
A

1) A3 A7 oI oy

Aol A AAIGE 7S HEs7] {8l ek 7F AF AA|(between-subjects factorial
design) 7} A-&=| 30Tt A WA, Az TR A 7k As AL Gl
A1 f18ll 2333 HAA] -‘r’r DY 2 vs, 28 2 X 292 22EA
Qo B ys, 714 E9l) ARS AT 2 AR Y] -2 ShdEol| thgk o

E7F 58 8 2H|F0] ool S Hhgsto], Ae A dieke] sHRAY Bl st

1>J mi

2 Aol ARSE AR A== ARk 18l 87 9] SIS ﬂ%@& AP 2ARS AT
sk, A AmEoll A2 S AlEe A7gsk] 91t Qe Ax 271 -

|2 P oo G WYIE AR B0l e Al sEEeR
TSt AR, o]t o fin= axHA} SFEE FFafjofl (Lol 7 S8 5HAl sk
fQlo] uwjeto] Aghgdol7] whieel Aoz HHETKChae, 2001; Park & Cho,
2014), wHRA QIEF 7RSS ool whef Heile Heto] vlnlA] a1, AA|2 Al
Y= Zer A YA HISH]| dojuhs n|AES A9 Ao AAsteit) Et
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9lo] o} FAI5] $18) 7M BAREH O 2 ‘FubRLuna Beaute) S AHE 31T
B Ao Al Z2u A 7&4 Apakg malol) Pk 1 19] WAL
oA A} g 22 §o] 2 U] 7H) AR F she —?&%E—a W g gl
Mol It SEAFEO] HIAE AR oSk Aol 2%
39| olul e} T Tl 4L ARSI Aol AT By
9, WAL B 223 B TR G5 AL eH A Ao 3
AN el 23 WAAE FARE sk FAFAE 557t B
A HETeRe FE Ao oo RSk Far HAAet B ﬂAllﬂ% %

TS RS 1+ 1 (U2, 5006 BRIHA BRD. 0% TR A7tel A% 2
e Fshe 22k s006 BN 7l AE 148 sk 2L AAA 0 Folst
A5, A AR wre QAA O R g 28 23o] AEe] MBS Alax =
2wA o] derd 202 23tk o el BAISH] $18) A EE WAL
2 Aole AE oju]x|, BAE 23 5L nE SUsh] EASI ool Hug B
WRPEL WA 28 27 2ae] AL A Slat Bk T4 Wl B

T ejwel ol o) wg Bl Bl exdon STty
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T2 (5YE= =X £y 28t Cronbach’s a
Lt= X122 Zavt Sct
T | Fishbein & Aizen (1975) | = XIS = #110 SZ0| ZITH. 0905
Bl | =St - S8R R0 | L= 11z = ool st 3Rxo R MZishct '
=4 XIZ 2 Zns Lo Al Act
o
el LH= 0] RIZS T0Hat A42t0] QIct,
F0f | Ajzen & Fishbein (1980) | HHE O RISS 0§ 2[2f0] UCt, 0044
el= | olnlal - 25 (2013) | i o] xiEe ToHE 7K 40| Uct, '
LH= 0] HIZS THH5H AO{HLt,
0| 2T HAIRIS OJAE AFBS S5 22 4
] = 2=l ZuE MABD It
AR AA TS (2010)
0] B0 HAIXI=S OJAE AIRS Saff Saxiol
AT o £ QISS MIAIGHD QUCH
HAZ] 2 Q1Ael=A] &5 3] “o] Fal WA= v AE ARS-S B3l & 5= %)

£ 3 4TS AN U P BYOR Sach 2% 458 I TEH

I 2 wAAof ke=EH A m = 4.82)0] AR 24 A im = 4.32) Hr}
g

s
2.22,df = 110, p < .05). 9% 23 3 £ o2 o] FaL AR = u|AE ARE-
< B3l AR e A 5= S-S AL Tk E AAEkcE T At
A 24 =2 o] 3ol il FolsHA| o= A3 m = 3.46)S Hylom o =
e Foshs A m = 4.23)& B, o

(t= =287, df= 110, p < .01), B 24 A F 24 Jd 3ol el =
%ﬁ*fq = 1Y, zxg, Ak ol 23 4 FFel v w2 595 =

2 AtollA AR 7HAE A5 ] A8l thAsF 4 (Multivariate nalysis of var-

T HAIX R0 XIZHE B 25A4M0| SE MU= Z22M 07E =0 0lxl= g8 201
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iance: MANOVA)S =351t} S5 Hlo 2= 331 wAIR] -3 (3 24 vs, 9
v 233 A= 220 3 (EYAH vs, 71E SRl o] EFE AL F45 Hel

s gl e g aJ o o) SR ST, B4 Wele] 57t ofe] A1 7

T, T WOl k] AT EAEP] wi2e] ofE Al # = MANOVAE At
Bk o] Al A, 2013). wEbA 2 Arofil= S5 Wl £ Wl 7F
o] Al et A o= H5S 3h] $Jell MANOVA 242 3L, 7iE#9]

ANOVA #4135 Folf et 7t 20|15 Bt 14|14 02 Al Bz it

T4 HQHE Levene | s 2AS AT At FaL Hi(F = 5600, df1 = 3,
df2 =107, p = .642)2} 7| Q|=(F = 1,79, dfl = 3, df2 = 107, p = .153) &
&E0] 0,055 AHE A+ 19] L2 T2 HAho 2 HE] SZE|G)rtal
At T3 MANOVA= HE Fehol|A] F< §1Q1 71e] AtA 7} vlszsfiof gkt
HEFo] F2d(homogeneity of covariance matrix) FAAE HSdlloF TTH(Z]
2013). o& $Jsl BOX 9] 324t A5 23 BOX 2] Mo] 12,538, F=1.346°]1L
o] 8501 0,207=2 0,05 HTE 2 02 Hol 24| Fehof A £ HQl ko] At
fotths 212 & = Sk, A -9 H5S $IRF MANOVA 23} (3£2) ok
AR A= e {5 7o) 2ol oL e ef il ool FFkE
F4= 9tk wilks 4 = 831, F(2,106) = 10,779, p < .05,

MANOVA A 79 A% &, FL ARt Ald= T2 Gl A =
7100 A AL e} o] O ZhZtoflA] ofwgt 2to|E o] F o] Yi=A] Yohr] fla]
ohel B FAF EA(ANOVA) & AAISHITH ANOVA A3t <5 wlo] Fal =2l
Qo= (3 2) oA BolE=niel o] p < 1 oA Fofet Alsalg ey} UL

2 1 f r% o =T
O:; oo

N
O
rr
poy
tlo ~
ne, *

ol

H2 &0 HAX| R MU= Z22M FH0] IE 20 Eicel 2424 Ant
B4 w0l g F o p
2 AKX S 123 1 727
MYz Z20M 98 014 1 904
20 e
2T HAK| 98 x MUX Z22M 25 | 3463 1 066"
=2} 107

Note: o < 1. "p < 05 *p< 01,
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H1 2 o

2.8

H3 0 HAX| ot MU= 222 f0) WE ol olzol 242 ZAnt

B4 wol g F of P
T HAIX| 2 4785 1 031
MU= neaM Qs 434 1 511
TLOH Ol
BT AKX 98 x MUX Z2aM 93 | 20463 1 000"
%} 107
Note: o < 1, *p < 05 “p< 01,
O 2 Fof o=0of FE2 0|xl= 2152 4SEE 21t
4.8}
—o— Hljrm
) WNTel T S —A— Tl
9 3.6}
=
3.0 f-eee
2.4
RFSES ofg=z4

10 HAX| R0 XIZE 2 S2Y0| SIEE MYz 22N 08 St 0|xl= F

=13
>
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BLH | B AKX RY | M= Z2aMH R o BE HAt N
AT 3815 1960 27
SEAF XX
oo 4= -
714 &l 3.379 1,075 29
2t B
< HiqAD 3.483 1151 29
ot =X
7124 kol 3.865 1.411 26
AT 4,019 1,223 27
SEAF XX
oo A= -
714 &l 2.819 1.316 29
Jof o=
Hi{ATH 3.483 1,225 29
ot =X
gl 4375 1,128 26

(™ 1) F=), E3F (3E 3) ofxfek o, Fh) oo JlojM= p < .01 =0
A frofet Asalg At 1= "%((1%‘ 2) H=2).

HQ1 AR BakE FAIA 22 BRlsh] fl8) AL HiA e Y= 2w
A el mek WA 470 e 2F etk A EJITH(R 4) =), A =
of thek FaL Bi=(m = 3.815)7} 7+ & A&
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Abstract

The Interplay Between Advertising
Messages, Perceived Quality
Uncertainty of Products, and Sales
Promotions Categories in Cosmetics
Marketing

Kim, Jihyun
M.A., Dept. of Media Communication, Hankuk University of Foreign Studies

Cheong, Yunjae*
Professor, Division of Media Communication, Hankuk University of Foreign Studies

To examine the effects of ad message and perceived quality uncertainty of products on
sales promotions categories in cosmetics marketing, this study conducted two
experiments. In study 1, the hypotheses were tested for 2(ad message: promotion
focus/prevention focus)*2(sales promotion: bonus pack/price discount] between
subjects designs. In study 2, the hypotheses were tested for 2(perceived quality
uncertainity of products: low/high)*2(sales promotion: bonus pack/price discount]
between subjects designs. As a result, the interactive effects between ad message and
sales promotion were not significant on the attitude toward the ad, while the interactive
effects between ad message and sales promotion were significant on the purchase
intention. In case of promotion focus message, the purchase intention was high in
relation to bonus pack but in case of prevention focus, the purchase intention was high
in relation to price discount.

Meanwhile, regarding the attitude toward the ad, the interactive effects between
quality uncertainty of products and sales promotion were significant only when quality

uncertainty of products was low. However, regarding the purchase intention, the

* Corresponding Author: cheong@hufs, ac. kr
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interactive effects between quality uncertainty of products and sales promotion were
significant.

Such results of this study show that the ad message could regulate the effects of sales
promotion, which implies the necessity of the strategic integration between cosmetics
advertisements and sales promotion. The results also suggest that it would be
necessary to have the sales promotion considering the characteristics (perceived

quality uncertainty) of products.

KEY W ORDS salespromotion ¢ regularity focus e perceived quality uncertainty
of products ¢ ad message framing
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