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ABSTRACT

Psychological health at work is one of the most worrisome issues for managers(Watson 2005).
Practitioners and academics further advocate the importance of developing the optimal psychological
health of employees rather than merely trying to heal mental illness(Page and Vella-Brodrick 2009). This
study addresses the influence of service employees' grateful disposition on psychological well-being and
prosocial behaviors(Customer-Oriented Behavior and Organizational Citizenship Behavior) and the
psychological resources to build between grateful disposition and psychological well-being. The results
are as follows.

Frist, service employees' grateful Disposition has positive effects on psychological well-being. Grateful
disposition focuses to positive sides than negative ones of situations or environments. And this reduces
the levels of negative experiences and frustration. This means that service employees' grateful disposition
is one of the factors for improving psychological well-being.

Second, psychological well-being has positive effects on prosocial behaviors(customer-oriented
behavior and organizational citizenship behavior). This result means managers should be interested in
the individual's psychological well-being. Also, the development of service employees' grateful disposition
can contribute to organizational competitiveness by increasing the organization's performance as well as
service employees' attitude.

Lastly, psychological resources of service employees such as perceived social support, self-esteem,
and self-resilience mediate between grateful disposition and psychological well-being. Grateful disposition
makes people perceive social support, are respected from the surrounding, and restored well-being under
stressful environments and enhances the psychological resources, which consequently improves the

psychological well-being.

Keywords: Grateful Disposition, Psychological Resources, Psychological Well-Being, Prosocial
Behaviors
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40| =1 FxHoln z}Lle] M E A st
IR TEE <=l lLazarus 1993). Masten(2001)

& olejat Aol e of| Sua AgEw /M 5
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shax ZE2 HAlskA
Yot AES FEIIHA =
H(Block and Kremen 1996). ©|2|gt 3522 54
gk Walv Z4dl tigk Rk 2 5t Zlo] ofdek
A7, 2EH A, UG 55 0] e F oA Al
Zrol AppiA ddgitt, Apopeta g2 Z2jo] AUz
A g4 WslE SR e 3 5, HA o 55
A3 olalfstr] oJHYA= S HollA o] 2 A
SH SlF2. = (Staudinger, Marskske and Baltes
1993) &2 AgoA vl-¢ T8t A3 FPst= &
Holgja & 4 gl

A AMe HAHEFE Y 3158, Ajotet=Ad
A AZE = YT Aspinwall (2001)& FF A 71
Aol 974 FHolu gl mIx= A A4

3

e, g Belo] walske il Gae AFHaT

tlo

—

Fredrickson et al.(2003) 911AFENZ <Qlgh Fare}
2EY 2oflA] Blojus= ZgollA 384 FA(dE =
o], 7159l Qbdol| thigh AL, 148l thgh aml-, 7}
= ) Al ERDE Bol AR AFRFES 9114
o] s 2z}, AEY 2 2T oR T W Yl
ofuA vt FAA FAE FE AP AHHES 2
Sk 2Eg 28} 45508 1S Aethe 2ls W
stk ofdll tialiA] Tedeschi and Calhoun(2004) &

] B ARES TR B Seld A

3

ofr

-

ARE 2 5 YE S5 QARAe] B e A
oR woln ¥AzoR ANy e Aud A=



AR 545 o Afsiittar Aeisitt. Watkins
et al.(2004) = S ohe Bt 784 A3 o
M= 34 onlE st S A1 A Fu
slato] 2pLlo] 72 23291 AR i HErbsd =
=o)7] wiell, 74 AelME TR0 78S
Askal ARl AR 7R o AS5A1] tiAEdEs
& A gtkar AHsisict

e, Ak A PMe 1 et 84 BAE
Zola QAT AA Fe, AlelA Al ARls
=oI4 (Fredrickson 2001) Z~E#|2of Hr} z- A
stes Fetl, ol SRl Al AlelA <

s e ARE et bt SAE X

AN

ol dhel BBTke 1 e olsfekaat s 2
of gujsbgel 71 BaE Aol AES wel
A 2@ Aelth. ol Aeld hdgels 28 o
F 9% Rolth. meh] # AFelAE the

7P 4: Au)x 2499 AjofelE e 7IALAdk}
AelA hdztel dAE i Aotk

4. FNS S TUKSHST TEAlR
=

Quick, Quick Nelson, and Huwell(1997)& £

s ApelEgato] W AR AdEd Vs
A2 Faskr] FZtvke A723E B3l AlelA kg
2 FHL I Afeldl frolgt A=A ARG
Wright and Cropanzano(2000)& &3k 24x7}
o =2 A3E @At AS SEeRlet, A7IA
© PES Ale)A ido R ATt Staw and
Barsade(1993)= MBATS= tde= A 4
AR hdzde] o] w2 TEC] o At
S Bhal ¥ e ] AvkA A3E Ui o
R o7 A8lA PEs sk 2le ERISISIT Knight,
Kim and Crutsinger(2007)& @&} #=13k 2154
e A gde AH|=E AlFsyg a2l
A WAE Fdstke Aol ailth. A & o
T940ln e, thE TRE59 S AREn
Algsk= Aot

Ale]A o g Hkekar Qbdeh Y-S Bkl B2
FAY olels F= PF2 FH(McCullough et al.
2002). MMz~ Fxle] FA LA ERlel#t 143} 55
AL ol et iRl S HAE Fdshe
AL By d=Fde o 153 JeAes

ANFENAME 242 FHES AedsH eeh(Halfield,
e

\1

Cacioppo, Rapson 1993). Foly T ~
Ef sz /1SS 2498 uloA Faaloly 34
o= gFota AB|EAl e FEAA HPEA R
gEokA HxRE, AR o Hckslal A% THALS
SN ) sHoE FRAAE o PRA0R o
5 4 2tk Staw, Sutton and Pelled(1994) & 2]

bdztol Adapd 7 wint o2} Adate] x|A|<} feolgh
S E913} 1L Miles, Borman, Spector
and Fox(2002)= 742 A7 229 w44 3
o4 g8 59 38H e

1 skt Borman,

i

1
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Penner, Allen, and Motowildo(2001)+ 232 &
A gl 2AY g2 gLl gigk vy, @8 5o
Yol A JEFS

Bpoll, Aulz Fgo] A2A PIRS FRAFE

AAGgFY T 2ANNY TS & 7ol =5 o=

A} b B Aelde theel Mg Ags
s

71 51 B
Pgoll A L v Aol
M 51 A1z E5i9le] Aleld ehdgre waiA|

Feol sHA

FA9e) Ao ehde ANEA

74 521 Al Bile] Aeld] ehdgre 24

EEel] AR Y= v Aelnk

olde] 7MdE REow vehld (Id 13 2o

= A7) 7K E AT fel AERAE ARE

daldnh. B ATE 2w Waod U}Eﬂ

24BN Aeld e B ool 474

& 20055 vzl BT SH= & HEA 9%E
ALIZ 19175 Aol o83ttt E2e] I7s
AH 53 Aelsh (£ )3 2t

RS DA ALY S v W
& AAREAIE onlske A e2A
McCullough et al.(2002)°¢] AAFF GQ-6= % 6%
el gAE 73 HArm ST Q6 Tkt
AESEA £4do] HaHvks ARlE 3 o A=
o vlall =& a7t Aol Aol Z-85h717} &olohrh(dA
A, Awd, o84 2006). AR FES AZ2e
W aells AR ARlse] Bk, ve o] AlgEe]

Qg 1) A7

H1
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2AKg
v H5-1 #E
M2l
T\
\ _JF_Z!A|D._|
Hb5-2 s=
H2~H4 -



(B 1) E=

OITEAN EN

84 ot 542 7 S Foi B

i} 20cH oF 1~241 AZ 2009k2io|at Ji=D
47H(25%) 92(48%) 29%(15%) 38%H(20%) 35H(18%) 73H(38.5%) 33H(17%)

ofx} 30r e 2~3d1 SiEE 2509keio|at =il
144H(75%) 57%(30%) 34%H(18%) 1053 (55%) 16%(9%) 1152H(60%) 53%(28%)

Aoc Chs 3~51 o= 300g+2lolet =
36H(19%) 128H(67%) 32H(17%) 130H(68%) 2H(1%) 95%(50%)

50cH of4t 5~10d J1xl 9%(5%) |  350ekgojat 7|t
6%(3%) 163(8%) 7let 28(1%) 124(.6%) 103(5%)

A 1919

A kg 22, A EelE W, AR 3iE0]

= githR)” el Ut

AR A A= el A-ste] of2] 7] aAkRkel
Z2gk 7iQlgo] FHEztolu AolEFitel =R
a5 S Boa] g Al A% kg B2
25 7w A4S 9@t (Cohen and Wills
1985: A< 1994). & Agollr= A84(1994) 9
ATE Farele] F 3w YAE TH Hem S35t
ek FAAR FEL e ofEE ¥ AR W e
o= AP vk, U ol Lol ARE w el
Al 2AL @l = AP Ak, WellAl 45 olEe o
o] AL W =5 & FE/}F Uk ot

AelA] ehdzhe: FaAo|aL HukAol gk 7jglo] =
7= A Aol ek HsEet 524, AT R, s
oy} ¥kl s om|gtH(Ryff, 1989). & A+l
/1= Dagenais-Desmarais and Savoie(2012)¢] <1
TollA ZZoll A8 Thsd TP AelA hdtE
=713 PWBW (psychological well-being at work)
olgslntt. & 10719 &S AAE TH A==
—3‘%7&?5‘}91%3], TAAR 7ol d2E e A 4

i

ARES 28 o2, Uk U] ol =dstn A,
Ul Ageld ARkEs Al AL 20T 5ol
sich.

AR GREL DA FEAEIH AL )

o] erds}

2HS S8l XP:‘EL@&

2 Fsl= 50 2 Bettencourt(1997)<] &7l A

AAE 45

=

TAAS YEo
Aelsie] ojel g

WA BRI AR

At

e

0l

¢ L
R

o e

T O L

224 2 B 4%
# Ao AAIshe % %

_‘1
=
7] W] eFgge] SheEglth T ele FEA

j Zi%—*é}i’iu‘r.
148 Algalslny, B4 AT 7 8

i)

Q7o A gl ST,
vl i oRAR g

Z-;L‘: EgE

= tia) 412433} €

£ Cronbach’a®] #& o] &

22l°] Cronbach’a
Haldth B o

FIREAE ol &

QA

ot
i

r
32

o

1o

bRIARIY g0l okl oggr 69



83.123%% A3ka 9ol Adekdde] Fusgikn  Hela QRN dAsdd. AFE W} A, X

Johstgith o] oA QAR o] 5 nlEkel 3= 958.40(df=413), p=.000, CFI=.89, GFI=.89,

gk

(FAgEE 232 Ae]A ohdzt 23848 o] Al AE UL AGFI=.86, IF1=.89, NFI=.89 RMR=.055% &
gl gRIEANS AX S5 s HFEFA 2ol 71FEAE oAt 71FEA| o Aol ZH sk o]
I} IHEFIA S ASs] Slall AAl] AFeRel tigk mdo] A4 z}Fef o= F= FIEv & 4 Q)

(2 2) =1 & Blgdel 242y

(EPME] Q01EA)) (2joIx| 2012A)
ool _ _
e Z=XEH2 P
(Crobach’a) oeen factor eigen % of estimate t-value S.E. = AVE
loading value var. A
PWSW1 .896 1.08 16.77 .06
PWSW2 884 1.02 15.73 .07
PWSW3 822 1.25 16.16 .08
Alg|= ohdzt PWSW4 .821 1.20 15.98 .08
6.572 | 21.200 942 673
.909 PWSW5 792 1.25 16.83 .07
PWSW6 791 1.14 15.08 .08
PWSW7 787 98 15.01 06
PWSWS 695 88 13.21 .07
XlolESZH 842 1.20 15.31 .08
=zt XojEzZt2 811 1.17 15.89 .07
MorESH 3577 | 11.538 873 632
.944 XolE=Z3 .789 1.37 17.87 .08
XjotEZEZH 725 1.29 17.32 .07
THX|SHHE 774 96 18.66 .05
AR THR|EED 749 87 16.97 05
= — 3.473 | 11.202 .945 812
971 THR =S 742 1.00 19.37 .05
nEZVN 1= 739 .93 18.11 .05
EZSINBIETS 844 97 14.22 .06
EXA EXIA|RISHED 811 93 15.83 06
= = 3.393 | 10.944 871 628
893 EZIN[IG = 771 89 14.77 .06
ZAARISEY 662 .98 12.73 .08
XloerdA 781 98 14.66 07
Xlojerziy Rloferied2 742 .88 11.33 .08
3.051 9.843 834 555
.858 XjolelziA3 725 .96 13.39 .07
Xloletziay 628 1.09 12.61 .09
ZhARAEE 763 84 11.17 .08
ZIAIATSE ZEARAEED 750 .89 13.82 .06
= 3.012 | 9.715 868 624
.890 ZALAERS .730 .96 17.64 .05
ZALAISE 721 87 15.25 .06
X2 X2t ARSIRR|R| 1 855 1.56 17.28 .09
ABIEZIZ| | RZHE ARS|EX|X]2 756 2.691 8.681 1.65 18.59 .08 .909 768
942 X|zkel ABIE{R|R|3 749 1.44 15.57 09
e x2=958.40(df=413), p=.000, CFl=.89, GFI=.89,
=TET AGFI=.86, IFI=.89, NFI=.89 RMR=.055
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Bz _ Atz - Xfof el TuRE | mEAR
EEHAD HHEE | papgn | MORESE £ ol Cus ss
5.4525 ]

(.94595)
4.7433 sk
(1.56480) .493**(.05) 1
4.7350 sk s
(1.29384) .589***(.05) .579"**(.05) 1
5-0750 S EE ko
(1.05738) .598***(.05) .465**(.05) .5630***(.05) 1
(1.13157) .439*(.06) .541**(.0b) .566***(.05) .489*(.05) 1
54650 seokok sk deskok skoskok ok k
(.95016) .542***(.04) .569***(.05) .584***(.04) .520""*(.04) .555***(.05) 1
5.3150 s o ek etk e g
420%*(.05) .393**(.06) 497*(.05) AT7477(.05) .419**(.06) A4847**(.04) 1
(.98063)
5,001 " p< .05, () BE
TANEe] AEEE Tolte® v Haiat Durbin-Watsone] 2.139& Yelytt}, T3k VIFZE
Z(AVE) 2% bsoldow Ut el 2432 1.050~1.61001% AL 621 ~.9531 2 S
o] tgko] B 26T 2 FAE YERA L Slo] ASET Fof BART] tggaddel mE A= gle 3o

7ol e Aoz ZRIE

95%°] Al 3telA (3

alo] 2 el 1

g T

-
pul

(Bagozzi and Yi 1988).
A+ (2+FFE02) )2 ALt

worl FHEGAe] =

Aoz He=d(Anderson and Gerbing 1988), #H%
Av} 205~ .645% FEFO] 9lo] 1S 3t UA]
Forw WHEIAE gHE (F 2)= A= %
Elde] BAAE (R 3)2 Al A YE

—

AAskaL it

2. 714 A5

= A

7 18 AR T et AlelA hdzt
o TAle Hgk 7hdoltt. S Ad, AH|2 THUe
APIERE Ale]A ehdttel o] ke miAE Zlem
VERATH 7 41=.502, t-value= 4.296). w&hr 714
12 AA| =]} ol2ig Aah= 7habdae] Alel#] hg
e e 8R19E onlgitt. (& 4)= ol2igh

A¥E vepia oo

DA &Y E( B54=.508, t-value=7.183) =%
A& =( B4=.407, t-value=5.078) EFof H9
P VA= o= vyttt wepA] 7K 5= AA|
HAT oldg Adabe Al hdtte] & FHHol
K354 Pes gtk Ae ulsi, (E 5= ol
gk A3= vEhfia olnt

2

MEI2 FY! ZHAHYYOl A2IR QHgziat HAtelE gl oixle g 71



(Z 4) 7Hd10] chet AE 22

A=

zaus | me | saMs B : solsts | R | Ruse | ofo
==
oy .046 172 .864
il .042 .302 .763
a2 115 559 578
494
1 a4 .049 418 677 .039 - (.855)
Z|2 .085 485 .629
=01 .104 1.181 241
b1 e 082 546 586
PSElEs! Ay .204 .829 .409
[ EbAY
—eu o4 .038 .299 .765
i .159 .839 404
A= .096 .882 .380 4.849
2 297 .268 )
=] 083 519 605 (.000)
=01 .079 975 .332
ESmi 123 .895 373
TAAE .502 4.296 .000
(E 5) 7HMB0| Chet HZ 2ot
sgus T B t welsE R o5
. 51.590
_I7HI Skl =
" H5-1 =S 508 7.183 .000 .338 L 600)
Aafs okgizt
HE-2 ZEABIgE 407 5.078 .000 200 2(56825
IHERe| 71 HE Hrh= Aolrh

2 ATl M= Mo L] rpde 424 ohd
ZF AtelollA Aeld zde] n7ladEs Jehlls 7He
2~4%5 AZ37] Y8 Baron and Kenny(1986)2]

LAUE clgeE, of RS 18E] ok
4] RAEA] FFHeolo} Gk A, BYMGE

oSSk feld A7 Qlolok Bk, B, Suws
& asel fold A7 lojek Ak AR, i)
WSE FEue fold WAsk Qlolok Bt wiAE;

o ZRhusst d/ESE S FDE o )
WIS frel@ JPE lHo} HAT SYWSE 1§

S UEREAY £ A FANETE 2 &3} Hojol
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A, A AR AR S Mg
7Rl A2k ARSI A AR (7 11=.921), AlEF
(7 21=.852), ArdH(y31=.695) 2zl thal
A ‘IQI‘-/] g = MRE Aoz veit 7 A A

2212 7 1M Felsil yehd S50t Al |
A ARz v 2 2bE ARSA AR (B4 =
AT16), ARKESHH B42=.490), AlobFd(843=.470)
< B A gl freldt 9 viAlE Aoz
et vpRtem . gabdeet Aeld bdst B
oA A7k ARSIA A1) wiPhEIE HEI A, 2
AN AP A8 =.502)7F 4LA N4



Fol5 0591 BIfSlabA Lekath 8 =.091).
2 Azka AR AxE g olehe Aoz v
st AP AelA QRT eI Aok zdel
N ETE A5 A7, 2ol el 891
F(8= 502)7k AR Fel5E 050l HIfrelt
A ERITH B =137). ke Aolegue 9 o)

—

Neke Aoz etk et Aeld shdz
AN Aotk wEakE Az Az 2%
A 3R] AAAF(8=502)7F ABANA fel5
F 05914 H]-felaA| etttk 8 =268, p=.057).
A felFE 055 DaF Aol Aol e 3

i vi7Rel s dldel & o e olel FE viAh

(Z 6) oPiEmel 7t 45 2ot

Z1} 1EPH (Sl o) 2Ehi(SE > B5u)
Hr ARI= Az RolEzY Kokt EERE
=0l
= 129 22y 129 22y 124 223 129 223
o4y 437 728 141 128 112 331 .046 204
ol 048 194 .028 107 .089 .022 .042 .038
B .196 .276 .226 152 .077 .016 115 .1569
4 .081 .004 .099 178 .075 .01 .049 .096
e .13 116 .053 .050 .152 154 .085 .083
=0 .098 .052 .097 .139 122 .087 .104 .079
a0l 212 .289 142 212 .099 .156 .082 123
LAt S 927 .852*** 695" .b02***
R? .055 .346 .047 410 .045 .376 .039 297
R? bislat 291 .363 .331 .258
F 771 6.012 .644 7.900 617 6.855 494 4.849
(FelE) (.613) (.000) (.719) (.000) (.741) (.000) (.855) (.000)
2z} BEPA (I HEts - E5E) TP (S, ol B5us
oo N\ BT Mzl ondz Alafs okgizt
e 128 253 253 253 123 223 223 2:3
ok .046 .163 115 .007 .046 121 149 .093
o .042 .065 .028 .000 .042 .049 .008 .031
EE] 115 .022 .226 151 115 .036 224 164
P .049 .088 .001 .085 .049 .094 .020 .099
22| .085 139 .059 . 156 .085 135 .062 .135
=0 104 .058 1562 .047 .104 .056 .139 .050
=l .082 .019 .012 .035 .082 .005 .032 .071
ZALE .091(.442) .137(.317) | .268(.057)*
INEIESININ 4767 4467
AotE=Z 490™* 4297
Aoty 4707 337"
R? .034 .440 .330 470 .039 .448 .342 .269
R? pisjzt .406 .296 436 .409 .303 .230
F .469 8.926 5.602 4.537 .469 7.965 5.093 4.464
(FelE) (.85b) (.000) (.000) (.002) (.855) (.000) (.000) (.00

D p<.001, **:p(.05, *:p<.01
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H 7Hdel] i3l sobel-test(1982) & o]&3le] 3]|HAAIG
o] A7t FefgAlE g ¥ o ikt 1 A
Arrdat Ae] A Qhd it Alole] Apotgk
=3.974, p=.000)< frela bollA foldk A=
Uebsth, w22k Abs] A 2)x] ) AolEgat, A}
ofgtelyd wF ¢ ik Ao® Uit (& 6)
= W E e 7K HEE Adfeltt

2 (t-value

oK sEwls, S Hdzde] AR Aol 5
& A7) wZeleh. Aulz Ao Heete
glo] Aoz Bk 3ol 1] 478 5
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Alg]A ohg 7l
B PR oA Tt i1 Al 2kde]
S skt 344 B i1 Azt &
o tig 58 e o] 34 AIE TAA
ZItH(Fredrickson 2001). 7P} FHAERFEZEE
AR A2 & Weths Ze WA sk ARle] &5
wetha A2kl ob A 2 o 25 wie] Hlo

T S sk T AlefA AdE Adstela ol 2
AR o=z Auld hdzks AIAIZITE oA FAVIEF
< AlEA bl A A em JEFS nx|ARE TRt
AEA 71219 Fel e ke nE e 8l1de

a4 o e

O

2. ANAHY

A7AT whE oA AL e et
M, 2Aelq 24 Al2le] 4L F79 Luthans
(2002)= 7i1e] e 284S & B8AS d=xsln

=
o2 @ Jel Belsh 24 Bl AUPIE T

o] ATHHA, vHARAME Al #B7E Aol A
A3 e sl vere] AL aAd 71 3
o] FAlIA At FoAS HelFa Sltt dE B,
Palmatier et al.(2009)4 Morales(2005)& B2C
WA BATARL 27} 7He] AR miZf g EE 8}l
oz nAY WeR RS Akt & A7 4

¢



o3t ~E 2 M= £
THoR IMMTFS
Aeketa 3o FgEE FHstaA} sl ol Al
glgke] TRl AN SRS nFlE ol Z=]ighe
2 AL A8
AN APdEEe 2 gt Aoltt. webA niA" S
ellA] ZAkell tigh o] 24 w=olE A= AV
Algstar ek

=7, vere] A7-50] 7193t A 3] Al

Tl

k] 7} 91e w7
A dig 2AALeAe) o2y D AEAT
7} Ae ol FolR|A| ek k. old@ Aol B
T P go] Al E191e) Aleld ghdziat wa
AP 9 2ANNYES] FHE FFE vlAE 23
o] & 4 9leg BlSAT). ol @ Avke o Ralle
ol A1 7hie] AR S YR Bow
S5 Aol w IS 4 AR ¢ e Aiele] 712
9l I o] Ele] Aleld whguwnt ople) 54
MLAE Je MAE F2g 2919S FHToRH
24 Peloln BAS Ao & W Akt
A, AFAFEL ARle] hage] AR 24
Aol AFgoan Aeld ehdzte] Y Al
g3t PEo] PP weths 2L Pk 9
20004t ©|F EQA5e] AAARE A7) 9@ A
2wt 52 eoddlele 71950l Zlekn el(s
3198 2010) ol FAAZ S| B F9
A42 Aale] ol T T 71X S Ralala Aol &

gk 2o O E¢sl7] WS 2 (Thoits and Hewitt
2001) 424 hdzte] Jakals A Akdo] ot
THRIAFAC A FA7IA| 3L e A staz) s Aledt & 5
ATt

Al Te] Bebe Aeht A e

DAle] EA gl WS Zlom A
A 63&@ el 715 A5 297] S

=& Exgl=d SHAI7F 9ok wet
2t Adske 9] 94

ol Be AT = sle Hde] P Adeleh w

£

B A7 AAlske ARA AR S Bt 2
AR, Mu|2 FAdM 2 =Folv ~EH 2~ AH
22 THHL] FAA BHHE oplshs 8t a<lo] H
et 714e] AMH| 2 FRile] ~EHAE Fo)7] 9]
1S AAA, A At
A1 R o2} ARk oL tolrt 71%e] 737
g2 e T8 A]jolnt. B AFe Tidel
A e = e sy A
2 SHESIEE Rolae she] aQlow 2
&) 7hsds AEsiant. e5d MMl 71g4AM &
278788 7BA5-91e] fzlolx] Afnl xpHst
o] d4A g ao|tH(Gilmore and Pine 2007). %1%
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& ARl RellA AlEkete] o] BlRlellA Akl
AA AEErh(33732] 2010). Al FHe] FHde]
Hoksta ehde rd o nhgellr] $eid
A AT 5 g 2 Are
MR1e] =EA el gslE Aol opet
AR el e Aelshetl #AE 7
T zslol He 8919 AtetAl gk

A, AelA ehdgh2 JiRle] e|REAel] o]
W e AFemNEH APE Bogh B8 RS
& aiMeta olF Woleeledl T8 s wEd
o AElz Aol AelH e it 3
dlAl B et st 255 H olslistaat & Ao
™ ol B wARER SHARl AH2 e
7199€ Zlojet. & Agelrle AH2 ki) XS
A B PPV A deelvt B S 24

Zuh Alz=gle] Hste S8Rt ofu 3 gl A=

Of

#& 4= I (Fredrickson 2001). ¥ A4 Alg)Z
hdzto] AR EFY TR ofg} 22 UlHollA

k1
olf

ot Al AFEe] IAEA 3Ee TS
7] FA = glen, g AQl ujleA PE= Y
SHA sl=tH(McCullough et al. 2001). &, FARYE
9] ke 22 EQ 7] skl ol g}t x];qoﬂ,q el
o] Aald ehg7hs molm, B 9 A7) 2L =g

24 F8% 827} @

N,
o,
o
(I
e,
¥
%0,
N,
=)
Hd
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ok webA 7199 BEiRte AP 1A 54
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