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AR e 849 BAZL AARA gew 27 Bu AelA of2 gol B2
& #nrlg Azel 278G,

2 714 29, wid e A A8, FHET) B4 2 B

H 22 Y 7] 24, 824, AN d8l A1 70%71A9 2dES HEetn
L, 7] AE e Aol gle Holth, FR wjFo R dA SWAAME
ezl AR His) 7HA 59 828 AT F e Aol

J
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exeel s $LF £AS TH, AFeAI 9] MR YR 4F P40 75
stoh, 8 2 £4 A4 FRAE AR A o) £ e B 49, NF, B
3 ol #5500 glef 71RAd =4 H8E 22 9A =} Uk,

vt 2 49 Aus dg

QRN B2 §55 o] W Eo] Hiig uA FRE vlo|ejwo] 22tg <
By AP E o|& EWR Bot A Ho|n &4 27 doleuo|x viAg e B4
F 3 gz A AA detddA ARl skn Qe TdE de Arla e oS
AF W) $-27k sk olsol Ao T HolZ% CDE vl Sof2a 7oiE ¢ 3
Mulxz, 4] g we} B =M HEE AFeta it

r

(2% 2-1) JHY Ad detde] gz gl Arjx
TQ’EF L L5 LOOK

Let's Listen!

FRLRY 1 FRLISE WETIM

* 23 ¢ebd (www.aladdin.co.kr) 2.

tolH F2H& AAR R &, TFd =AM RS
AE AL glol AFdste FAE B2 Hdte Aol AHoldn & Ao AARA
ge =3 F FF BB 2 AHT A 719 20AE QAR dAstE FHol 9
t ole JEY MACdE SFHD, Beid AAA 41 28A AEY Aol A
Az EXE FFA713 Aol 7H el g ojdo] 2HE-etA He Aol TP 2HA}
+9 QU MA B fF DAL Hol ol 2BAP} 2HE aAL wF gE

r [o]
A
pr
R
ml
rlo
o
=H
o
il
O%fﬂ
o
>

8) A%, "UElYl MY el e 2z HESA Hrlo] #F A7, FFYFAUYR QY YA =87,
2002, p.14.
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(29 2-2) AEY MR EF B85
AE AL =M E

224 CERE
290 C’JEM 3

g E74

*FA &F8, el M ezl MAe BYEY uEE B & Lo MY E-HlRY
& 843t aQ” ASga FREAN Y KA =7, 2003, p. 6.

A

gatA gt e Zal MAFE gel A8 Anvt 7] MEd =M FE F OES g
A e o] Aotk AEY AL 53 FEHRE AAA 41 FUAERE 4
H EXE Teke AAY vFE ¥ F AT

JE ML FEDAAA B ¥EE ALY & ez AddME EME
Agafol et A AN F& L gl 71E gt mef gty AL 21 3
ATk AdHY FELE A7 FEALAN e FEA AL 7P o]y AFFE 29 H)
$ Al 2F gte Fuaide 2eE g 7189 ol majdel 452
QEHU AN UEE 222 24 299 Z R ARIEZ MY WEo] o FoiA]
I Fujzt o] FAA BE d7]dA RSt o] wEolee HAM AFe THEEE
tAston, nAe dAJME o gL AEE AFde At A ol £F &
Bolvt £ DAl Aol A JBUl Mol ATl e ¢ B Ak BH0] HF 4|
AdA HeH e HF A2 g2 GuidAst FEeta Jen duElAte] M)

193 #7129 #A

N

& F4o0l 2 At Al 2 F29 479 AL sk, 4E

o 4212 88 A28 FEa Brlek e A7 G

¢

o ¥ 4% % A4 Fugl WA 32
ex2el AT gel 3G AT Al A AR BYE, ezl Aol
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o} g 9zl

99 APeE Fo) golsAu, B A B¢

¥ 234g 58 dAEs 23N dE e

el =AM B S dASe] AFE
U 33 5 o] AW U MAe] A, F - 2

Bl M3 AN e 712 2L vj AT B2 Ao)E Holx o

(E 2-1) QEY 487 22249 439 Wa

A 7S ol 309 BRI B2 A8 AN 39, 0, 2
4 AAE 2rl2Q) A 3
208 % 9ln, Aols 329 o3
5 ol @ olEilo| 2% ke Azl F58
FEe Bousithn S,

A =A7F dagd H8, dBR A F &

AAle 48 =A7F 284 evhe Ak H4E ARE e 89

1l

FH A

T Lxeq M ety MA
) AR g3 33 Ateld] F3t
Ao g8 24 2= glo]=(world wide)
eJ A7k BHA) A Aok gl
HE2A HF/ A L= AR g /A 47t e
Al E TA ) &g =AM g AR Mula
dura] wHAH 2524 vHAE
. A ARAL Z. DBT%: #x, Az 298
PR 25| an ag/mop/aadd | ud 3w
5 Az 1d AR v A&
AfUAA one-to-many many-to-many
T A8 A A gy i A
« €94 A% (storefront) F714 2l Al (market space)
<283 87 « A28l 3
*AE 2 A T2/ c g Felx
Tl g AgA/2E/2%/ « o] 9] LolA
A4 24 CHE OREE
AR /A7 e/24/ « Qo E
oA}/ A EAA «g=
A 4R Mg AF(AAE) EAF A AN (FAE)

*27: 924,

SAEERS

QA AHo 2RE FF HE ¢
, 2008, p.18

D 2R Uy A, Fadtte JEF LN




4. AU MY 9] 729 &9

7h QEY AR 7x

ded S 237 HalAE A7 7iA A ade] Basitt, 4 JdEY Aol
292 F dE O AH A2 (bookstore systems), @ o] =AE Fuislr] 93
g AR 2 A2 (HA A7), @ AEFE 5F A1 Fajsty] A A& A
28l (payment systems), @ ZAY A &S AFs7] 93 AF7]H(certificate
authority) §°] 2A0lt}?

QB MAHY 25 nH0] AEl SRS Eall Atelw I AT MA A
&3te] date =4 BAEFE Adate EEACA A E 25t +FAE A5V EE
B8l mA9] AEAFE aAta AF7IHe AEQ1Fol HolAH Adedl A 94
v A A 8.3 & 9% ve, 2A A2"E T 2AE 70 AAe o
7 Folu A&FE, A E B3 o] Foih, dFAE FH o] Bt
A QAEU NAL ZRALS e BAlo] heste] FWALA X EF Ago] o F
oA wiF JAE Fa nAA Aeddt

A71A B AL AEY Afeld F2E Bl U578, 2A A28, F9A vl
A S AFHA UFE & 5 Aok AL dHA AAH Y A 2] F2E BodFa Yt

(¥ 2-3) Al MY A 2] F2
<——> A Aol 27E) —> | A A2

*ZA: AN, M MR A $Ae) 38 A7, dddEn g &0k HAEH] =2 1999,
pp.23~24.

9) A, U A9 obAE Azt @ 9, Axdg Z9UE AARY =&, 2002, p.9.
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el ML E9ob] Aai e T&3 22 UL ZFofof It

1A E] sty BME A&dtn HelstA AT F UARE dojeuo]~g F43)
of Held AEAF QI o) 2 (user interface), Th¥3tT 2T =AM A4 715E 7
F3 glofok gtk =g 1 AR g AT Hetde) s aAEAA A7t =
2 HuA AT WA XUE Y 59 9 A o] Slofof gt

(2) A& A 59 34

el Fol A =AUF AAA e AAFDH A E Bl ZHA
Slofof 3t} BAFTORE ALFE, AFolH, 784 4T, AN 5, A& - A
- 389 RE A B4do] A g ojof gt

) Wi &

A3} o g wAo dia] wjERE, WiEFA 75l FHH o dhx, widH A
% 71e S WEeAd gt 4 3% A8 Fol A2 aAdA ALGHEE FHH olof
3, Wi 23 71%5S Qe A Wle] wiE Aok ulEed A HA Al 2RIz Y EY
ZE B3 wEdAe] 2 2AM i BEL A4 £ 4 U= F Alado] 2304 8l

F @k =3 2o AE 4 g wd AAYG vl o) e BAY wsh wid A
Hl 2ol gt a9 A4S AEE 4 e ANB 715 B #FA glojof g}

1A ABY MY HEE ARUACILC] o] Fold ¢ UEF 2447 B 7]
T, ALY FERuE AF A AXNE 75, tE 7ls, HEE P2k 7% ol
TEFofoF d}. 24417 BV e 2 24 EUA §& F44eE #&5tn E
g 4 UEE A4, FRYE g, WA, 4 29 5 58 7= o It
ojgel &= =A pFolut FE MHjA, FE ZL FFAE A&, I F3 ez A

Hl2oh TheFeh B Mrx 5 Aj|gle AU MY 299 A% F7hEofo} gt}

0) o83 - g, AEUaA B Fa 24" FHFAAT, 1998, pp.35~42.
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5. IHY A9 3

o] £93te dHU MY, 74 FBRAEC]

Ao
=
AN EES AL F9she A 29 JEU HA, JECMT EXNE &

7k g M3ol £9dke A8 A
2z NN £HE vpAE wohyst AA Aol G wolEdo] 2=, F
Aaga g, ezl wjae] AAN T AW FHLE FE F Uk o 2
=t

o RE ey A3

oZehl vhgolit 29E glol AU MEEE daez dUS dn e &
S8 A AR BAT. 19959 7% obn) 28] 42 o1% QB ATl Zol A7
on, REEAY HAEdY 2UEAE 452 BUE Gn AT £ ALEA
gl EE 2L AFn e AU 2 AFolPaE 8 4 A 5L 2
A AR B8 £0 20 3ok e AARY PAOIES 2a dE A2 )
£, Qe Boze BAbe) A%oln, YehHD o224, 21365 S0 A4 ¢
AOlEE 23 SlE tEA A8 AR N BT 4 9o

1) 253, " AP ol 8A) =X o @5 477, Addgn deF Lty 4A =8, 2000, p.15.
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(F 2-2) §8d gy MA9 E7

28 54 9 Ay g9l o1 4820061 69)
a8 A 8 249 obid wapest) 2ubgl o4 FulA]
ST A i golElmol &, @ | Bl Tj(AYF) 48 28
- S| =l A AA (FEED T8
28 £9 AA E3E Fuf, A 194 o] FufA]
el A TN g A3 A5 | &2 #Ae (APF) H%s ¥8
Ag, BA Y (e}, v, ¥4}
HElZ gde E3id A
} W48 T8
AT AU MH | BAF, ok oHE | &9 (Y )
. el o)
2 €4 99 49 (2224, 23, 2Y365)

#27): 297, el N 01848 BA ol BF 7, AHN%T ARF LAY A1
B2, 2000, p.16 BZ.

6. QeI Ao Fule) A
7 3vel gEA ey A A%

(1) IR EF 3 (www.kyobobook.co.kr)
19979 9¥ 9E& el AR wEE YE ¥ 199949 99 e AF A
AEER 2 AZd 19999 109 FAALANUNY HE &P & 7 F

O
o
oL
=
=3
r)
L.
o,

Ak ZU =4 ok 80 &, d18 A < 400 F 5 F 4807 Fo
Hol A5 HAslad #d AU AE AFstn glod, 2 Use 58 Y S gdes
te|

Foao] e YA, A % 8 BA LY Aula, 249 dF% A4, §
M2 UeE 23 B4 A8 AT Stk 09 A ANAE AN EIEY(S
A AR dA2), 42 e ATE A ZRE AT, P 2BES 459 9 =4

.ﬁ

E10% €, VIP $4 349 B4E FR S %}37_ b
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(& 2-3) AEYl MY wBEn9 34} e

d4 & W £
1697 UAHY MF WREYE 2E
aATNET 19 7|4 AP RATFEES 149 2 dE A B 8)
Al N YEY ZRED AHLE
1999 | =AY 4-5—;: B RE 954 524
A 23] &4 Aol W E Ul AEE ¥ F $4F5 ¢4
2001 g2Au AU LA (@ZEEEE 23 0 AF 7 8)
PREFD 5EY 349 1009 ¥ &5
AAYA 19 W& F2718 AA(T914499)
2002 Foo)Ad4 ;69,6697 (6349 68 E0))
19 4Ead - 103 %
Mula FAXF(KS-SQD 18] 719 AR @IELES £33 0d Ad £8)
= Akgle] BARER(K-BPI) 19 71 43
(F=FEHIAEY FH N &2
9003 Zdc] 2dEA= U fEg4Y 2 $EA= A
B339 2007 €3
A A “ﬂx]—*r KS—SQI )2 44 1A (FFRTHY FH AY AHE 2=
aARET 7d 44 19 719 A E AE 78
Bic g 2d 94 A (IFAYRA T/ G A AL AL F3)
DARES 8d A& £AHIEFEYY 2T UY A EE)
2004 | M2 FEAS 19 39 €5 4
Tl e] Aty 19 3 (355 EHE T8 dell MY BE)
HAE Bl 29 94 £3(MP/0949 AP B8
TATEE 93 A& 19 719 M3
ARE IO $548 2 (BB =3)
2004 Bz g4 19 49 A& ¢4
£99 #9 2dE 3d 944 19 M3 BREARIF G 7)
FIYFA R APRE 29 A< 19(FFY N EAL )

* &3 2BRE 3D (http://www kyobobook.co.kr/) FHZ.
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(2) dl224(www.yes24.com)

199849 69 I 29 ¢4 QHU AFoZ /HAET o E, 1998d 124 AHY
ol NA thilx] ME|AZ AAEE T, 19999 68 dl224 FAIALZ HAS A
th. 19999 89 39 7T AlolE WA 1000 & ETste] &4 JHY MR F
199 422 24909 20059 1289 % 3 3205 | Ato]E WHEAL 2969
¢ Esle § oF JHY A F 1o X5 71EAUC LS AP Ml 2R
Ne g0l 98 A% ulF AZEA ey A Aulz, F714 @A FUS
B8 5% 71 29 AAAY, 2 9§43 o|WE 9 y|gHdfe] @ A, 34
A 9 wel(H1 30% BUE), A4 =X BR T2 AT fFokd =M A RE
60~70%7H &A1& 52 ek,

d 224% 20059 713 FAHAto] 33640l sl&d & 1,4249 44 ol21 3
o}, 2002490l o8 gt AANANAE 2B EEH 20029 NEUF
WAL E 2A 18] £4, 20038 AR 2FZASF 19 4A A%, AAGAHAS
AE£YE 19 $4. A8 71989 &89 7198 ¢4 £, 20043 Hus
THZE) 4 v A4Y CEO B4, Aula £3X4 19, IPS 71 BAE 7HxH7H (=2
o AHEE 19)2 AA A1, 200500 B BE P4 Au2e SAE AvjA
H 2 JjA), B RH 9 Al0] 9 Fo2 e AF AWERAY YA E 27D
Ak,

rlo

(3) ¢&d(aladdin.co.kr)

gehde 19999 79 Al ML et 40 Fo} =A wlolE] Wo]2E 1
fot] #E ARE AT Jom, 1AL AP Arlae B Az RS A
"o 2tF M FHE AFsn Yok ot B4 A 2R el A e &
238 5% 348 AFHA AF A& fRdte § H2de 4F 2208 4
g AU 22 ZE5 0 FRE FR2E Aoty A

gt WAEA THE 30%, BE 20~25% TR sHHoz Bejale,

43 57t 2ME O % 34 HQ Az dEa )i,

ol
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G Y AR 2o A%

(1) o}=}&(Amazon)'?

AA B MR 1919 dAZ 2AY dlolehilo] 2 miAE o] Held 239l A9
72 FR489 19959 79 AT wWlz2E I8l Amazon.com AlO|EE
AT, A A B obet AaAY AukE Frdte dRAQ JHeR
4G, 200392 71Ee2 345t 3,500 0 o277k A9 A Hg
Aul22 1A AFAQ] AP dHstd gton, 20039 F¥ HEE 47 EA
E 7150te] 34t 229 wol9E FAth 1996199 20% FELE S =
A o] 194 43 olF St vve, NELE YEE, NEBTELE HEE,
Z37tE A 27 GgetAl AFEES Wolu Aok 8 S &S AYEE A
o Y FE2 30~40% 19 7HH 08 dujstn, FEIYA WAEAYE 50%7HA)
elo] 7hsstet.

(2) k29l E(Barnes and Noble)'®

19979 2¢ JEY MRS T W59 2R Ee oxeE]l wgE Tt
+E AR 1,010704 ol2& vl o Aot 24 & AT AH| A2 E At
EdAA Aztet QIR g FAste 10| Aztel vt B
A dte MH| 28 AFata jlon, o gAzte] AY 59 YAndE & 4 e AA
Be &t EFE AR X g AF §& 2E 5 A st ot

£ w2 7S WS €% 58 B ARE FEEte 4% TAE 70~80%

7t &9 Hejstn glct.

>

(3) IBS(Internet Book Shop)
9= IBS(Internet Book Shop & Trade)AlelA 1993 7)1t &dstn A&
Al P2 =A 1405 Fof g dojefe]xo] B2 #H JHUE AFstn

12) obok&E(http://www. amazon.com/) #Z
13) A28, Al A oY Aol A5 A7, A=tz 29 A =8 2002, p. 16
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itk IBSE #3 oA 7H & Al Moz 12U 35,0009 o]4do] o] Al|EE
HHEE s 1509 £ o] el Z:Ale}l HF o)X (Web page) 9t AAH A Ax, FHAL
2 A28t TME AT ¢ o EAY CD, Bl e, AYr] B8 dulsln it -

ME

(4) 7 =FYoHKinokuniya)'

dE Hoo JejYl A2 U2 FU ARE 120% A o3 &% ste Avsta 3l
on, 59 A7 A 180 A o F HolHHlo]AE Hidte] #d HRE AFsin
Utk AR AL 134 FARZ WrolA glon, wiFHe dE A5 4804 A=
oju}, WjF7]7HE YEMAL 4% ~2F, FrIMA L 1F~3F7F 2280,

7. AU MY T AW

20049 SUEALEY 2o oo, Tl A aM|AEC] EME T EE
WM H(32.8%) 3 A B MA(15.0%)° 7H8 B, thgoz JdHY Ad
(9.8%), 4% 24 M3 (5.9%), ¥ &AH(5.8%), FoPd A& X3 (1.4%), 4
B (0.8%), AsHE 9 ko] 4 (0.5%), 71€H0.9%) & Jekgeh. ™

ZAME BEo], AF7HA] EAE TUstE 2 E Mol AuFHcln e
oM e] FYEL ul w2 Aotk oA E el MALAAZ} A7 A3 F
Hofeg} HEAWT £942 Fuo] ZPAY olAle £AdEIIHE 92 7 e
WEFR Egste], AAH £2 £¥ Ao Jidtn sl

AT Qe E9 Ao & BaAe wEw fevete agE AR
2005~2007E74% 7|12 Qe ol &zl WA A& Er} 2718t wal el i B
£ £ F7HE AR JAstn §ivt. o] EuAd maw 20084 ol F SV &R 2

2% Aol o}, 2004~2010d A¥ T AFES 15.2%°0 ol 72 A%stn 3l
o =y AEY o] AT T 200495 2010d7HA 9%FE o 3.2%% F7heto
20109744 3% gwighg el o] A4k B Bl AHS ZHE 7t 2004 517049

2ullo] aF3st= 10971€2 o253 st

14) A, 7HE AR e Ay 44 4‘?} a7, dgmen tae 4489 =8, 1999, p.51.
15) B3 BRY - FERATA FE, FUEAAD 24V (A83]), 2004, p.105.
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(2% 2-4) 20019 ~2010 QY &3 A4 78 A%
(249 - 494)

AR QAR E|
20,0001 e Agre | DRTEE
004~PI0d BFARE152% [0 2001 3.347

15000 ' 2002 6,030 80.2%
: 2003 7,055 17.0%
2004 7,850 11.3%
1000 2005 9,252 17.9%
bl || 2006 10,796 16.7%
5.000 2007 12,626 17.0%
2008 14.589 15.5%
il IR PP TI R || 2009 16,696 14.4%
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2010 18,917 13.3%

*23: FRE S, S dEY £ Y 2 AT, FRedg a7
2004.6.28, p.18(2001~20034 £71%4, 2004~2010% KISDI 1)

olg} 22 Aol vk AEY ol FAst A o] §7131e] Sk JHU MAdl
A EME Folidte o8tk S7HE el glatn A%E S 3l

ARFAAAATLY 7o A3 A wEw ez frEA
T HF 22 F30U 74 Aol ezl div] A=A $-9 8471 Sle A, def
BEE H 7FeAol & Wb, Mol Suta 22 wjto] AFE & w2

s

HeA7t AZRoke g4 o8 Aoz AP U

o
2
Y
=l
ol
o
2
bt

(R 2-4) JHY EXAE 2 A
(29 : 499)

S=| 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 [2094

ki 2010
5]

WA/ 238 | 384 | 444 | 461 | 484 | 509 | 536 | 563 | 591 | 620 | 4.9%
3]

ji/ 215 | 371 | 524 | 739 | 922 |1,146|1,451 1,826 | 2,287 2,846 |27.5%

EE

st | 80 | 278 | 466 | 584 | 661 | 746 848 960 |1.084|1.219|14.8%

*23: 4 (19 2-4) A7 F2.

16) 5% 9, ‘T Jeldl &BAF B4 2 AW FRgAFAd2d 2004.6.28, p.18(2001~2003¢ A4,
2004~2010 KISDI <15},
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U Qe SA R Alge] A AA 2R AA e Hlaa, AdEY
=M g Ao 2004~2010W AT AFEC] 4.9%F AA FHAAY
2003~2007¢ 9HE B4E 3.8%ET & AAAE HY Ao AU & ok
2 veke 20& A8 B Y 124 AU de] BA45E  JEY o] &
A7k gol7bA Y EMEH ARE B 7 Aok 4T £ Sl

rlo

<B:- 2_5> %j\%}\\}g k“ﬁ]}\lxc} :ﬁLE '7;:0] :[L'E_ (‘3%’4 /}\;}Q_I.}%)

. . o009 | ¢ ‘ . . . 2003~2007
FE [ 2000 | 2001 [ 2002 | 2003 [ 2004 | 2005 | 2006 | 2007 ARF AHE
9% | 252.2|259.5|264.1|272.0|282.7|294.9 | 308.4 | 323.4 3.8

*&3: ESEEY, "2003 TSI WA", 2003,

a8 x feivel 2 JEd AYY S AR EY, vol¥ (naver.com) % 93t~
(empas.com) HA TEUAL|EME AA o fpellA 'H BRI AU A 7F A FH D
U3, Bo} ohrd el eyl AAo] A EA &9 FASE thgstE L Uk

offERAAM A MEAY B BojFy] AuA & datd R o224, 2365
T AY ZE Y AFANE st Aot B oA E Y2ER HAFAY &
AL BA oA a2 R 3 AE|AE sighetl, AEU AAo] opd A ¥
GAto| Eol A ZdAbet A AGE s Mulastn Sle Aol Y Wstd ol
CUEIY M 1A G1E BRI EY B2 U 2o & BAME BA A

o) %531 @ Aol

SN

(£ 2-6) A A =4 2% A4 Mol 2~ 88

A A} 20N 9] X a3
EE3 ol www.booktopia.com) A BA7003 7 2242 =4 45,000

A b
AR AEAA (BRI NS A4TE, dEl MHY AF
o] (naver.com) (224, &=, SIgaz, 2365, 2|lB2, sidE A

E2000, 24, 5270 F)

Ex902 Z9Al DB B4 dA249 ‘wdys] AuA

ol g} A
A 32 (empas.com) A%, U 9 AF

*&3: 7 FElolA Fzx.
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W E8/AFY FEE 2005€ 2269394902 200499 23348449 BT
ZF EAAT, 20039 224463949, 20029 22810349 dA & F UAxe] #&
FAlelt, Qe MAe] 2RAY A HEE AA 2AREANFY F 17(16.71)%5 A
Astz 9len, wid 200%9 AAAE Aetad 2008d7HA AA EWAES 34%E
AR & Aoz ddn”

(R 2-7) #2 1087 2844 #R(FEY)

] 2] ol
ae | sewreen | owmwhe | ETEEEE
1996 158,136,723 10,332 3% 26779
1997 212,313.339 9,607 4% 7939
1998 190,535,987 9,910 32 7764%
1999 112,506,184 9,601 2% 16039
2000 112,945,032 10,268 2% 31949
2001 117,172,347 10,351 2% 42579
2002 117,499,547 11,959 2% 81039
2003 111,450,224 10,975 2% 44639
2004 108,958,550 10,777 2% 34849
2005 119,656,681 11,257 2% 69399

* &3 RENYL, 2006 F2EVAL . 2006.
(29 2-5) AA =AM AU MA o] A ke MiE ¥F Fol

(249 %)

16.7

2000 2001 2002 2003 2004  2005(4%)
*EA WeEHEe@s, 2006 UL, 2006

7) WY, "2006 FFEVET. 2006.
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£ F7k%t) 94T ROl &, Aol 7199l &7 B BEE F54507] 9
ARy 59 AAA ARUACLL HAS ol §3to] AF, MM EE ue 2 @
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ge A9 78 sekstel gYgll AE 1AL P22 AFE Wheie] Bo)
2 2031 A3 719 oA 99 33 5 ANLEE 71 Yan Faok sk 3

o,

AeidlvpA" 2 phAR Y ZFo] A¥Ulelgte Aoy FRIelA o] Fojxe Aolm

27129 4PAM Qe 548 2 d NEE TEAF oldistelof @} &, v

B2 oz &35 FEA7)E Aolv, /19 dFeIME AR L 7199 AEd 4

AEREE 2] Sleted 2AS BEAE AFE, A, /% F 2F5< Adsn
3

gots Fgoln, Atelw] FhA nAze #A Y R AL FaFgol s
)

rlo
B

l

A ARUAINE B2 oY 25 BT
dely e depet WEnlde] FRE wBY 4 UE AN ARUAA vz
Aol 42 gda) B4 deyle sARe Az Bew Agel P9,
Qe S ol2la Fae) viAE AN 1 $9E duye
% 9.
el e BN S dared JoA 71 AR AEo T4, & WL,
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(Abstract)

Analysis of the Customer Service Strategy of
the Domestic Internet Bookshop

-Focused on aladdin and yes24-
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Information search through the Internet, and direct marketing to
customers as well as document exchange and data collection through
the Internet and customer publicity and customer management in
firms has been made possible, and even delivery service over the
Internet has been made possible. Like this, with the expansion of the
use of the Internet, This has come to have an influence on the Korean
publishing business world and the bookshop business world.

Service of the Internet bookshop towards customers at home since
the latter half of the 1990s has followed. and even the specialized
publishing companies including the large-scale publishing company
have constructed and operated their homepage. And consumers have
come to accumulate the knowledge and experience related to the
Internet with the passage of time and be able to make a comparison
with the service of other Internet bookshop through the Internet
information network. And the environment that they can readily be

provided with diverse customer information services has developed.
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The factors that have an influence on customer satisfaction with
service in the e-commerce include homepage design, the features of
contents, merchandising, approval of the product, timeliness of
delivery. Likewise. the Internet bookshop could lead customers to buy
books when enhancing their level of satisfaction through these factors.
The key of success is how to establish the strategy for enhancing
service quality with a knowledge of customers’ taste.

This study selected as the object of analysis the Yes24 and Aladdin
which had the great average number of visitors or the average sales of
the domestic Internet bookshops, and ranked top in terms of
customers recognition. And the customer service strategy of the
Internet bookshops into the product/service strategy, the pricing
strategy, the distribution strategy, the technological/service strategy
and sales promotion strategy and conducted a concrete analysis of
what service was provided in each domain. Especially, this study
attempted to investigate strategies relating to homepage design,
contents features, merchandising, delivery service and the like
through the analysis of their homepage. In addition, it sought to
investigate the commonality and difference in strategies between those

Internet bookshops through their comparative analysis.
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