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Frehzel A AakElgichs Holk] S-elolA] 2145t
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& FRI2sL24 B31E Yol QA A1, A, A4, B, 912 7)8 Al o o]
271714 epepahe g7 uhiel] st Aloleh
£3], o] 7215 A WSk AlslolA] A 9l7] wiel, A wAje] Ay
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7H 7= Qe iR A1 ABHEE ofF Sl Rl AAI0l She ARE dobA AlEh
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AL E o] 7o) golghs mobA mHd AH FHl=o] 5 H& F7HA7IAL Sl
3t A~ EQojo] 2Ako & APHA V52 7 thofRh ek gH FHl=E A
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HHk tutol o] AE FEl= o]g5 4 B Asts| v Zloftk,

=
p
p

= N
%
(i)

ol
i)
0omy
flo
i>i

oIS Sol, Hulat 2 Yofelt ME o] fmrt WA Aok o2 W 7 St
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2219, ], AT W A T 22 QIHE Fol AGAQ AAAIE Hol= vhd
HHEYA2 27] tfjv] eF 7uje] =2 AJAAIE Kol 9lil(eMarketer, 2014, April 22),
ake] A A g 84 5 shel ek FEl= AP oFo ' T 243t g Zlolzt
£ Zlo] ¥}l dfEolch(arA|ofl, 2013, 10. 18; Y], 2014, 3. 13; PRWeb,
2014, January 3), 18|31 23 AP] 53} -2 7|&d 3 AFEES] AE o] 8 8=

&2 0 2 28 wrlel AR FH=E Ut sl g o g 283l Aot} H|E
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THKim, Chan, & Gupta, 2007; Straub, 2009), T12]il A2 7]&-S 0|83k d
UOIA dut o] gAtel AFE 91T o] 8AES AR 2A| fthe AWy 2eH
(Curran & Meuter, 2005)2] 4% o] SRS Fof, waba] 7] A 2o A
TR HQI = s ol glom, BlEo] 7IQ19] B4, & Y, Y, mHid &
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2. 0|28 Hig

1) BHIY HH ZEIxO| XHEH

AE= ofd ARl Aleoll thel A% S5 ol 8AlIA Alsshe AL=(MLL,
2012), HHEFA ol2fet BAS BT o Qe Rolas FHlET) Hep] AR
Felzolty Z< SRl 22 T8]a3l YE(Carlsson, Hyvonen, Repo, & Walden,
2005)-Z 701 g HIAJA] - AEUL HA - AIZRE AL - 91A] 7|5E A Sl 7
9} Hl(Kuo & Chen, 2006)> 2]& AMHE - g FH - AATE A 2 Iy FH -
AR - AR B 5o HMHpY AR Zel=of EobeETial Asial Qlet, gX,
F4] X So|tHHong, Thong, Moon, & Tam, 2008), GX|, A FH, F 5=
323 4= ltHHong, Tam, & Kim, 2000). ©] 2o 7|& dAtoflA] Harof 3Z31A|
7|4 UAINE FE O] Aol F Hle uf, S8 HHMY JH FElzg Sojd 4 3l
o] 3Fa1o} W Folv}, ufshH Faret wa-2 AR A Em AH]2L A2 of] o
3l o]-§ARS Al FeiT== Aol F40)7] wolet,
Cheet mubed AH FEl= 0] S3L o8} Ao #hilE 7o) sh=dl, A
ElE] ] oF o A B LoflA] AoldR] F5h7] wiszolt), =A|2(Rogers, 2003)=
N A% IS A4, As, 274, A3, 2R19] & STAR skl Qled, o] F ol

FIF
.

A} S AR ARA) MEsH 17} ol oAl o] 24 wAeka A
el gleh, AEsA) SRow ke Tl AEE AFgSlE Al T} o]2ojx|X
ORerhe mro] srh, 1e)3 A1) o e Aleb Sutel] §l7] we] Al

kel FElZ} b vt} ool thak 95 e Aol Wl Bast gk
QP mH}el FEEL 0 APIZ Fa hRt -8 2EEQo] Aol ZFsshrka
UHEch ol mrlel P FHlEE AN A golels FUL A L HE BAL 7
QAR 1 W 7l S et thaA) ek 4= qlemt BAle) A4H 0w
R Bk AN FEE S 4 LSS Wl E 19 olgfe] Ale] ol
sol37] upiel, mutel Y Zelzo] A ¢io] BALE 7Y Rk ik

skl A Felz 0] et peta A 2000 o] 59 A FBE Bast
oIck U ol o] 7| FojEt thad) clake FHIAE ol88 4 gl ofolE
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= WA dA) ek tutols ARSlo)l S42 =30l e Hefd FEl=o
ABlA 555 Ygors 74 99e SRt A2e AlE dEl ARel7] diZeltt
(Basole, 2009), 7| 2ol AH ZEl= A& Ato] o] 8E|H =8 oS AwE
™ Q2] 718k M| 2(X}EA), 2012; McKenna, Tuunanen, & Gardner, 2011; Yuan,
Shu, Yi-feng, Tong, & Wei, 2009; Zhang & Mao, 2013; Zhou, 2012, 2013a), 71
ZH(Cocosila & Archer, 2010; Sun, Wang, Guo, & Peng, 2013; Cocosila, 2013),
Fa(QHA - A, 2009; ©JAE - W4, 2011; Yang, Liu, & Zhou, 2010), 3L
${(Wang, Wu, & Wang, 2009; Ho, Chou, & ONeill, 2010; Liaw, Hatala, &
Huang, 2010; Cheon, Lee, Crooks, & Song, 2012), ++2x(Chan-Olmsted, Rim, &
Zerba, 2013) & THSHA o|F01A i,

2 AFoM = AfEolehz B0l YAl o8 2=E AREStaLA} Bt el o] 7
S o] 85|12 AElsh= 39l(Rogers, 2003)B= HollA], ‘o8 o Ad== 7igo]

=
el & % 97] ol

M= 7] 0|8 =2 0§ ofreof| et HH S gHsly| flsf thekRt Mo &
7}, A 5= B3l HREE HPAT e AleE A58 itk A 5(Sun et al, | 2013)
& 71 e 9ot I EH =R ARt o598 WAE =SSk, FEA
35 o] =(Theory of Reasoned Action: TRA)OIA] Q1A H 35 SA|7} F71=]o] #|
¥ g% o]&(Theory of Planned Behavior: TPB)©], 7|& 48 Xd(Technology
Acceptance Model: TAM)ol|A =84 qiilo] S=71E]o] 7] 48 HH2(TAM2) 7},
ae9)al 7l 44§ RE(TAM2)OA F2 o] F7tEe] % 7l 78 °l&
(Unified Theory of Acceptance and Use of Technology: UTAUT)¢| &/d= itk
= Aot} A o] 22 =Y A o= AT Ao 7| k= XIgtsf| & Aolet & 4= itk
53], & 71& 78 0|82 719 olEE £, 71 A A5kl ARESIE o
G 719 o] & HiEe = AR ouE AU = WSS Faste] vl 79 =8 WHel
WsaL Qlek ofell, 71& A8 o] 2eflA 3t mElS whE7| fleiMe T 71s

o
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g o) 2N WIS SRR WS ASHA Bl OJulE AU WIS
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A, E 71 48 o 20] 1@l 7ol E3HEIZE el 2o o] S oju]ss
o} ak%%(maw et al, 2010)-& A15 FMo|L 47 Sah 22 3}

oft

st glek, 53] olefgt Gol5L M| o] gol
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= e altol sise, el 4 2 ol
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SRR EREE! = pE
ool ARk} A0] AORE WHA] 9SS LeRHL HIOlE AIAS AL 24

3} 3hlo] Qlek, ShAIRk ikl AR ol Al ol g %7} S,

o2 okl e IRl A E74EH 7H°1 OIEH & o318] %—4“]?‘& ‘ﬂ‘ﬂoﬂi

skl Qlrt, o] ek HH FEl= Ae] Atof|A| o] 5AdS a5 A Eolof
oS el =, oo, & AFtollA= o8 foldut o] 8 fAeE o] F A &
A2 Wi, ol HHld AH FHl= o]8of Qlojx Q] dlsof theh ArEHQl 7]
2 FoJgt 4= 9l= 3% 7Id(Conduct Expectancy)& 7-g3k= AlF #do= A

o
st
Y
o
v

qpi S e 8 o2 ARRlA Gl e E el 2jof o] &jv]
Shz HQlo] et wubd JH FEl= Atols o-§-EA] R kAIRE ofef Mupd 2
gz AtollM o8& A ARl A, dAL, HIEYT 5 H AREekA] g3
| olof) =3k 4= lek €8, 3F A 183 A 5(Wang, Fu, Kang, & Zhang, 2012)
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& o ABAE oSk Sl T Tm 710 = AA ARl S A olskar Q)
3, A 2Lin & Liu, 2009)«= 9] o8 G =0l thet 7/HQE9] A= dAE=F
S Aot o 2 o T2]31 9 5(Lu, Deng, & Wang, 2010)2 T2 AFHE9]
S AH|AE o] 88k Qlthal =7l HER UELA RS AFofstaL gt o=
Al 719 gol= AElL o 84 S Uehlle Aoz, et whelo] Qlok, Z1e]ar A
SEaH] R T2 A o m| RIS A (RBA, 2009) 8k Sl ke Aol
o}, & AtollA= o5 ERIshe] Huk AH FHl=E ofgaof ghth= 9] Algt
o] Azt 9 0|8 Ay} skt QAX|eH= Ax Aolst
(Reference Judgement) O 2 TH 3t Flo]c}

223 F7 7 8ol 2] A 7t of] A QUE HQ1 Lo o5 &fm
¢lo] Qleh. 2 S(Liaw et al., 2010)2 H719t AN 55 915 HO=E A|2H &
Fow Aokl =, ol -8/ o] Qlk, shANE Aut 7= 919 =9 7]
ThoF AS1A] JeFt o) Bt golE S | ke 4Ales 71l AuE 2ar

o)

N
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o A2 -89 & A} 7o T} Zo] el Hgle R Aol 7Hsatlth

7HR19] 0|82 AJFstalat Sk HF 24] H3E k= thE7] wizo] s Bidlo® e *é
5ol —‘T’é’é‘}% TIRoll= Etekal of4s] s #idlo] FaskA| ARSEAL Qlrt, A,
ASh 4= A B =oF, S o o, egE
T U= 7] o= %Ejl %EF S A A e R GdE A 71di(Venkatesh et al.

2003)7} LRk o}-§Ake] mupd Zell= e} Agol] =g & 4 = Sk Aotk

(2) Y} 7|cHE chxIE &+~ U= Heloyl cist A7

7@z} E—orE](Curran & Meuter, 2005)+= IS A] AL Q= 2L 7S
A% 7S ol 85k Al YA o R o T e

o] Fasirial =451, ol ARt o8t A o] o] goflA LAl sk vzt
= Uut o]-8-2- T Aupr obd Tkl 2] AkE vy wiZolt), ofofl, Adut 7]
AFHE 2 g7t ok muke] AE

AHAE o2 g A 50|
LR A H FZEl= Afgo] tigt T
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22 o]7] 913 S 2zO] BAS hebd 5 9l TR MASS 27Ksle] 4
S AE7} o] Roj317] W&ol
3 WHE 1 a3l O AL g 5 DL 5 TS Ofulshs o] § B

(Ol/\]%- W, 2011)2 “HEZ#C’J . FHl=o] ol§ T2t & = 7] Hieel &

A=E(RREAL, 20125 Cocosila, 2013; Cocosila & Archer, 2010; Yuan et al., 2009;
Zhang & Mao, 2013; Zhou, 2012, 2013a), A1ZE Z4317] a4 obd=} =
TS 9= AoA £ 4= Q150]|(Lin, Lu, Wang, & Wu, 2011; Lu, Yang, Chau, &
Cao, 2011; Yu, 2012), P2 A1 HelE FaiA = S4E 4= St olek 3, &4

9 zZato|HA] &4 9 59 Y-8o] 234 S(Yang et al., 2010) % QFdo) A
H gol7] whioll Al Wele s S4E 4= Qv Al A2, 295 AuHa) 6
|, 2Hhd AH Fdlzo) R 4= Qs Y] AE AH|2of Egh ﬂ:rmﬂ’q i
Qlo] ZeHe] Fomlet PRk Frhal ¥R7] "izelth(Zhou, 2013a), & AolA=
olgt EAS ARA, AFA, E2F B oE W Aoln, o5 HHMY A
Hl= o]8-5 Bl B = = Aol tiet ARkAQl 72 o o= = At 7]
(Output Expectancy) & J8k= Al Ml o= AAek Zlolct

AollA A=t e 71,

MN
)
r <l
jut!
i
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N
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ol -5} Al sofo} 3
Qo] gle, Apshel Zeize) of AR, 713 Al ZHshe 26
2 ol A1) $5 MeleleHe o] AIEL 917) zelek A - A
]|, 2011; Huiying, Tingjie, Whinston, & Jiale, 2010). 53], 7o} golid o= ¢l
3l /A 0] BlszRt AH|ATF Lol L2 a1 QL= ARl A APEAS: 585l o84S

%
£
r
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£ OJhe ALEE] uhiel, APH A ERL 7H A ot P FRAES ek
FRIZL 7)E et vl w) Auste

71818 e s 4 glek, olef, wutel g
o

oo gith= WEo] A& AOJgt 4= 9l= FHl= Eol4d(Content Uniqueness) 25

of, 7]z mule) . Eel= e Aol £ 27 9l oje} peiE el
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Soll e AL eI, QoA o) Alejstant Fict effste mutel
8h70] ol AE AR Hol T g AN, AL o] 88 EoHE 4 Gl V1
2, 222 78k o]u] kol 917 uhitolch B3], BAS] 49 GhA| Lk

95 SR St Weloly] uhize] i ol 571 2700 dhal utz AAsiof

3) 2ulY YH FHIX el oMl F =H HE

sutel Au S Afe Qo] glo] SlollAl QAT chadt B welSo] F gl
o HAOR JaFE 7% ST E ThE B Wele] o3 4 Wele] Avpt
epA)7|E Bk, 5] AW o] SR QATARBISHA QLo e, A, A5,
A% 5] Aol 53 welel thet B2 wole] Avke ke wherh mulel A
A= 2o Ao A E A vt oo o] Sof that 2 AVE Abwl el At 9)

. 4 S(Wang et al,, 2009)-& HHMd W52t At 7|, =2 7|, ALS]
| E71%, T18]al 27| BE|7) o] g oo GRS mAE= ¥ QlojA] Adat o
24 anE A Rk, AES ARA Gkt A7) B, 2ea A =

ol X 2
o of _F|L
O |

2 7|t)e} A}B1A 3kl ZkzF 93RS n| A= Ao UeRdth mulel we-S ots}
AH T F(Ho etal,, 2010)-> =2 7|tfoll= AgEo], A3]4 Fafoll= Aol 24 &
= 7H= REol| AT} Zldjell= A, A, B 5 o= A= FoulshA] Ytk
2 9 olu) IAHAES o] 83t mutY wSo] S A E k=T, AHS T
NAES o83t 7|71S ARSI, SRA|TE TRt Mubd AH FEl= o]-g-o] UASt
=31 9l @ ARollAlE o8 7Rt T o8 AR Ao R S sk Ao e
= i}, 1Ear mepy Farof A 2 GakE A EQLE], o) goldu 5
THHo] Aol oJa Pk W WOl §-841 S22 Aol ofsf YRS A

24 55 585 A Eolof = o]f= AH|A2] BRI " (targeting)
o] Qlet, olE S0, ek FaL o]§- oftzof glo] o]-§--§o]/d o] At o gH
= ‘a“é‘)ﬂ/ﬂ o] ZsiA| vrebtar, 4 5] Aol A= @A E k= of/dellAl H
ol A o] 5 ZIek 4= QUTKbHA - 4, 2009). THH, F9F
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ol FFE E 4 e WQle R muY A FEl= o] 83 wRgH o 8459 <l
W71, &7 e, Tejan 2Rl Bol

4
Je THEE AT E ol ol 614% 71EH% olg &0l gt ol& w"r?“i‘éﬂi Al
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- AT/ 1 mu AN FRlxe] Yo ol & ofwo] ek )3 Holch
— AT7M 1-1: BEk AR 2RO o} ol ol § o] §gFe v

— AT7M 1.2 Eh AR T o) §AAES o § ojize] ke w

© AT7HL 2: mutel P FEl o] Aub|th ol § jwel FaFE )H Hol
— A 2-1: mutel AN BElRO] BR9 AL o] ool IS v Holek

— 771 2.2 Wekel R o) N2y

9.2 o] oo ke v Zlolrt
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¢ AT7HL 3 el . FEl o] ZATRS of§ o|we] FFE ]F Hole)

+ A77M 4 mukel Al FHlR0) X So e o)g ojme] ofake mld lolch
Blol, AT Aol ol 84S RO R 3] uhiel A, 9, AF S 2

TAREISA Welo] FR3k) 2FgT 4 Ik ShA @kt BhE AuE Holw 9]

ALt B2 A7) mjuls Alefol}, B3], ZAmele Uk olgte] Al Take B

ol A 4 8oL B ) o] HEASE e5lo] 1 Bolch ol

ofeio o] A7EAIS Aslect

» AFEA 1 Eepd gE FRI=0 o] E- oo Y vAlE 2 a9l TR

4 17

1) 2 Zoixt

B o] i e ARl ueole Bl Lelel AR 2AE B3 SHel
o, ZAb thAb A mulel Felz 2 clujo] el AntEE thEl PC % Sht ol
2 o} §5H ARES TAROR Shlth Aol Hofat ke Alvl T 5 20670

/3 10678(51.5%), o1 10078(48.5%) 011 o.H, Hat A2 39.144(SD = 11.19)
2 Uehdth )1 22 o o Eol Bl 7|& 312 Pk AulEZ o]8.2 239 915
(SD=171.13)°]aL, HH}Y AR FE= 0] 8-S 95 468(SD = 115.75)°] ATk,
mute] Tjufo] A0] Fo| 8-S At H D 14291 SAEEr} 23 8% 1A Wk
31, QIAEE tA1A] 2330, EAHAIR] 18.0%, A4 YIEYT AB|A 14.1%, Al

1) SARAA(SMS, MMS), G452, 2458k, wal, 248 YIE9Ia AHIA 291, nlEelo], 23, o]
5, 7ko.ome), QRIS WG, 2, vlolsi), 2 ATV, HiEle), A, 20t 29
Ao, 2A, 2, ook, FE, 9170 718 AHI2(LBS), A7 T, 3%, a1, ZEke el FAR) 5 % 19
A 25 3 325071 A s,
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A

-

Mo

11.2%, 71 21 9.6% =22 UERAT 292 5748871 20.9%2 718 8ok,
AR 17.00%, ASHEMAAIA 12,.6%, 28 HIEAA AHIA 9 2%, 52F7.8%, 7L

)

9]
32.5% =0I90aL, 3&9he &8 HEYA MBIA7E 15502 7H Bekal, /359t

15.0%, 22} 11.7%, 238 A 10.7%, SAFAA] 8.7%, AAEE WA1A] 8. 7%, 7|
8.7, 19 21% =202 LERITR),

o]-g Gold> HHlY AgH FHl= ogo] 4% Holgt U A= ofstar} gt
(Davis, 1989; Venkatesh et al., 2003). & & olAl= 71 8 2d} 53 7=
& o|2ollA AMEEIE HlofH]2(Davis, 1989) 2} MIZHH|A] S(Venkatesh et al.,
2003)9] H=E HiEto g fHAsteint &, HHMY E FRlze wier] Sl Zlo]
o, olsfisr] ke Aolok, 'wA elssslid Aol ‘whet 517 e Aolek, Fle& A
ol 5 T 5w 5H BFIE A= eIt = 3.72, SD = .63, a= 91).
olg e/ HakYd AR FHI=E 4o} Al7to]| ol glo] o]gslal 4Ale A
ojgfal W= F=2 HOSIUrKLin et al,, 2011), & dAtollAl= =abd FHl= A=
Aol A AREEIIE © S(Lin et al,, 2011)3} froll 2= S(Schierz et al., 2010)2]
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A, EUez eI S-S BHrd FEl= A At ARE Y Hatt 2]
(Lin & Liu, 2009), ¥ S{(Lu et al., 2010)2} A$<(Zhou, 2013b) 52| H=Z v}
02 Agstalct. &, watd AR Frlxs Sn|RIE Aol ‘EAL Ao, ‘Y
£ 718A & Zlolef, V)& £ Aok otk the®, FAl= ek FHl= A
Aol A AREEIE A S(Cheon et al,, 2012)3} 7, Al 22|31 Z(Kim, Shin, &
Kim, 2011) 9] H=E vpgo g A7-gs8leiet, &, Watd Ju Fel=S o-8e 4= Q)

= %52j0] 912 Zolek, ‘mutel Y FElx o 8- BAE 4 9 Aok

=)

H FRl= o] & thE 4= Q& Zlolof, ‘Hakd HE FHl=E 0|85 T A
& =R g Aolek Solrh miRYte s £912 ¢ 9 HHRY FEl= A o
oA ARREIRE o7 FE T 7t e Agarwal & Karahanna, 2000), 2-$-2} 2](Liu
& Li, 2011), 22|31 #(Zhou, 2013b)¢] HE=E vgo 2 AL}, =, Hht
A AH FR=E o]&dh= 5 U= W7 ks sl S5 Aoltf, U= W7t st
= &5l U Aolrk, U thE Stof] A o Aok, U e v 3
o2 A F2A| o= Aot} Folth, Z29- B ol Al a2l Fst] F 12
=& 58 2PE HER UM = 3.50, SD = .52, a=.90).

A12)gL mHkd JH FRI= o825 Bl ¥ = Sl e o3l ol gt
o7 HOJetGItiLu et al., 2011), & A-ollAl= HutY W7 Aol A ARE-EISL
A, Al 28] o](Kim, Shin & Lee, 2009)2} A-<(Zhou, 2011) 52| =& &
O & AHdetaint &, Hutd AR FRlz= A JEYdE AR|AE AlEE Aloltf,

g WS AR AT Ao, A AIHT 5 3= ARIAE AT Ao

o
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=

, R AE|AE ASE Aol F F 4w 5H HAE AR sl
(M=3.20,5D= 77, a=91).

Ao MY AH FHl= o8 Fol ¥
U5 A= AoJstara} ghrf, & dAtoflAle HHbd Fal B s FHl= of-golA] A
BE AT AL} 2-8-41(2008), LAl {737, o5 AR (2006)2] H=E Bf
Fog At &, Mt AR FrRl=E Aol S ARE Al Ao,
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A4 ARE A3 Hlolck, ‘Aelo =8 ARE AT Aol Aol o= A A
B Aol 5 429 57 AL HER PHSAHM=3.76, SD= 62, a=88).
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2003) 9] 2=e} mHd FEl=ofA AREIE ©3t 21-9(Lin & Liu, 2009), L&l
FH(Yu, 2012) 9] A=E vigog AQ/dsisint. &, o 3o 9% = A=
2 b metd AE Fel=E o] gsfoF ghrkal AR Lol A Fa3t AlRHES
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Telo] ZA) A 74% RAHF (63, 142) =
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Ao® e}, A& ATt o} ARK B=36, p < .05), AT} A 1
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A2 7H o] 8A M = [59)7F =& Al=AdS 71 o 82K M = — .36) KT} o]§ ¢
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W} 2], HAE R A, E Al wf o} QT TR QA = 3.44), =

2 o8 ARt e
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400
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3.20 ~ to o
= = =2 08,
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- LEo 247
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2.60 7 =2 494y
2.40 E e ——e 2 0| F AT
220 T =2 Aeld
2.00 T 1
Bd o
H 4, 44 0l Al Alejdel #5Ego thet 7187] Xto|
t P
=2 018 AlZh &2 Aleldnt =2 018 AlZh %2 Aleld 34 731
=2 018 Az =2 Aleldat 2 018 AlZt =2 Aleld 33 .740
=2 018 AlZh =2 Aleldnt H2 018 AlZh %2 Aleld 14 .890
=2 018 AlZh J2 Aleldat 2 018 Azt =2 Aleld -.12 .906
=2 018 AlZh H2 Aleldnt H2 018 AlZh %2 Aleld —-.27 .785
2 0[8 A2t =2 Alojdnt H2 01 AlZh "2 Aol -.25 .803

7y

Hir

(M =3.73), 32 A5, W2 Zrl= Boldd ff 0§ w7} 7 wofch
(M=2.27). ¥HH, g2 22 A, =2 ZHl= So| Y off o] =7} 7P =%

o)
(M = 3.40), e A, W FH= S0l uf olf ofwrt 7K WereH(y =

2.73). IREOIAIY] 7187] Aol S W] 918 rES AT, B A%,
e FHlE Solint e oI, e THlx Bolio] fofnlsh ol7t gl Ao
2 UERITHe = —3.00, p < .01), 2|7 & 91, e FElx Sol4at ke of




O 6, HHIY FHE ZHIX 0|13 2=0fl theh dE, S, 018 AlRL Aleldel 455

1.00

S2 0¥ Y2 08A
0.50 - w2 Ao
- = 2 8 T2 01T
=2 Aleld
""" S22 HE =2 018AT
0.00 2 Alelg
= 52 9 52 03T
=2 Aol
=2 HH E20[5A
-0.50 gar -0.46 2 Aol
) —EE2 U B2 0EAMT
L —on =2 Alold
/ B2 9 2 0EAMT
0.92 R2 Aoy
-1.00
B2 9 2 0EAT
=2 Aleld
-1.27
-1.50

A Aol7} Q= Ao etk = 2.35, p < .05).
ufxre R Aol ol olele] PAIS A wulel Aw Telx o]
Aol S Lo el 2 (1) .9 0 o], AL 8 ol A7

=
ASpge W o1 )7k /1 k(M = 3.87), W o1& A & Al f o]
§ 97k b WGlh(r= 2.31), W, ob3E W ol AR, % Aol o o

| YTt 7P =AM = 3.56), =2 o1& AR, FE Al Y o o] o=Tt 7
SATHM = 2.72), Tz A 9 7157] AolE A5 fI8l r HS=
I Av} s 2004 fousHA o]zt gl Ao ® UEkth

AR S ARE(four-way interaction) Ale)AollA UERGTE o]E A
197431} o] o r=ofo] PAVSS AE(E = 0, o = DT AB(E2 AL =0, &
2 AP = 1), 2L o] & AITHREE o] & AlZE = 0, =2 o]& AlXt = 1) o] thsf] 12}

1)
Ao ATk (11 6) 3 T2, AL S A, % 018 AT, 2 Al

S~

Kl

O

99



71E27| x|

5t

oldo| MS=Eoll o

A

, 018 Al

o1z

3

KE

5.

B

[e2] — — — — (o)) — © — o — N~ o < — [aV} D (48] o (@) 0 (o)) o [¢o] o [V} 4] [V}
[aN] [To] o o o N o [aV] (o)) o [o0) o — o Yo} o o o o [¢¢] o < o (o)) o o [ep] o
(4] o [o)] 9] Yo) 0 N~ — <t <t [o0) — — [aV} (o)) — < M~ o o [o)] [¢o] [ee] (o)) < N~ (o)) [a\}
9 R R T E o T B R I I IR B T RO TR L i B IR B
Z0| Z0| Z0| 20| Z0|Z0| 0| Z0| Z0|T0| 0| Z0| 0| T0| 0| Z0| 0| T0| 0| Z0| 0|0 Z0|Z0| | T0]| 0| Z0
OT | o | ol | aT [of | of | ol | oI | o | ol | ol | o | o | ol | &I | of | o | ol | o [ o | o | 3l [ of | o | 3l | af | o | o
= e e = e e e I Y I A I I I I I T I I I I Y I T
Ol | ol [ o4 | old|ol|oldfol|olfol|oldfol|oldfolfolfolfolfolfolfolfolfolfolfolfollfolfolfolfol
HH [ 3K | HH | 3K M) 3K | HH | 3K ] OHH | 3K | HH [ 3K | HH | HH | 3K ) HH | 3K | HH | 3K | HH | 3K | HH | HH | 3K | HH | 3K | HH | HH
NN NN NN NN Y NN NSNS NN S NSNS NN SN
<X |IX|X|X|X|X|X|X|X|X|X XXX |X|X|X¥X|¥X|X|¥X|¥X|X¥X|X|Xx|¥X|X¥X|x|=
oo | olo | cio | oio | o0 | oo | o| oo | oo | cio| oo | 00| | clo| oo oo ciof oo oo do|co|oco]|oc|co| ool do|do|od
o o o o o o o o o o o o o o o o o o o o o o o o o o o o
o1 | ol | ol | ofd | ol | o [ o | ot | o | ols| ol | o] ol | o | ola| ol | ol | o o] ol | ol |ol| ol ol ooy oyl ol
JK | HH | HH [ K| 3K | HH | HH | HH | HH | 3K [ 3K | HH | HH | HH | 3K | 3K | HH | HH | 3K | 3K | HH | HH | 3K | HH | HH | HH | HH | HH
W0 | MO0 | 730 | 70 | mO0 | 7O | 70 | O | MO | A0 | 0 | w0 | MO | %0 | 70 | MO | A0 | M0 | O | MmO | 70 | MmO | MO | A0 | M0 | o | MO | A0
gl|8l|Bl|8]l| 8| BB B)|B)| BB BB 8| BB BBl B8] BB 8|8l 8|88 Bl
Ol | ol [ ol | 0| ol|olfol|olfol|olfolfolfolfolfolfolfolfolfolfolfol|olfolfolfolfolfolfol
JK | K| K| He | HH | HH | MH | 3K | 3K | HH | HH | HH | HH | 3K | HH | HH | HH | HH | HH | HH | HH | HH | M0 | HH | HH | HH | HH | HH
EE SR Y e e e e Y e e Y e N N e BN
Z0| Z0| X0 | Z0| Z0| Z0| 0| 0| Z0|T0| 0| 0| Z0|T0| 0| Z0| 0| T0| 0| Z0| 0| T0| 0| Z0| Z| 0| 0| Z0
of | o | ol | aT [of | of | ol | aT | o |l | ol | oI | o | ol | &I | of | o | ol | oI [ o | o | ol [ ol | o | 3l | af | o | o
= e e e e e I I I A I I I T I I I I Y I T
Ol | ol | old | ol | ol| ol | ol olfold|olfolfod|ol|old|odfolfod|olfold|odfolfold|ol|ol|olfolfol|ol
K| CAK | AK | K| K| 3K | 3K | HH | HH | HH | HH | HH | HH | 3K | 3K | 3K | 3K | 3K | HH | HH | HH ) HH | 3K | 3K | 3K | HH | HH | 3K
<X |IX|X|X|X|X|X|X|X|X|X|X|X|X¥X|X|X¥|¥X|¥X|X|¥|¥X|X¥X|X|Xx|¥x|X¥X|x|=
oo | olo | cio | oio | o0 | oo | o| oo | oo | cio| oio| 00| | clo| oo oo ciof oo oo do|co|oco]|oco]|co| ool do|do|od
o o o o o o o o o o o o o o o o o o o o o o o o o o o o
ol | ol | ol | ofd | ol | ol | o | ol | ol | ol | ol | 0| ol | o | ola| ol | ol | o | o] ol | ol |ol| ol ol| ol ol ol ol
GK | OK | OK | K| 3K | 3K | 3K | 3K | 3K | 3K | 3K | GK | 3K | HH | HH | HH | HH | HH | HH | HH | HH | MH | 3K | 3K | 3K | 3K | 3K | M
W0 | MO0 | 70 | 70 | mO0 | A0 | 70 | O | MO | A0 | 0 | w0 | MO | A0 | 70 | MO | A0 | M0 | O | MmO | 70 | MmO | MO | A0 | M0 | O | MO | A0
gl|8l|Bl| 8| B8l|Bl| 8|8 BB BB BI|B]| BB BBl B8] 8B BB 8l 8|88 Bl
Ol | ol | old | ol | ol | ol | ol oltfod|olfolfod|ol|old|olfolfod|ol|oHd|olfoldfold|ol|olfodfolfol|ol
JK| K| K| K| K| 3K K | 3K | 3K | 3K [ K| 3K 3K | K | 3K | 3K | OK | 3K | 3K | 3K | K| 3K | HH | HH | HH | HH | HH | HH

H 1834 25

St
of



oAl o8- STt 7P wOkAL, o W AF, =2 o8 ARE, == Aol
o8- &7t 7P stk TefefAe) 7] Aels SAsl] sl tiss HAls
A, Fo Ay 2o o] & AJ7H o A|oJAlw) Lho o

OV(r= ~2.33, p < .05)& E@I0] % 17702) 270 Fol7} Y= Ao e
whek, AR 8- (I 5) 9} 2k,

6. 22
QAT Uuk o] g AR5 mrtel AR TR ol oo Gk mX| ofe] 2]
Eo] Qgee Polrt AL B0 Sk TAHOR B Aol mukd R
F1ell0) o] § otz Jake M A% 2010 o} Gol vt ol § FAME H3
Sh A 7], SRS BT AR T AS EGSH A7), 24 B
“el3 SR Sol e skt olet @ A, o, mul N EelX ofg
4% ol whe 24 RkE 37 A mop,

£ Q170] Ao e ATHE Alwl i chgak 2 AL (AR 1) o
dhet 2k AR, WE /1) ZHelA ol FAxe] ol o] HHoz o
RS MR AOR ekt mHk A EHx o] go] glojAe] Ao ohsl ol &
RS Alh o] o] 9431 o] 83 4+ G171 ZIeHReks Aoch, ARt of

 AREolut AERf tigh AR Foll sl Faial sz Zlo] HA 0 2(H24], 2012), Al
LW AAe0] S Qlo] A1 R PRy, T2|an HE AR SRR stolE ske
RE vhE g5skal AA| ThEal Q7] el o8- fa/d mutd AR FHlzo
7 Y £ S T8 ahehs T, 2008) o] 9] AIE S Fot

Chero 2 (77Hd 2) of tigh v A E e, A3} 7)) SwollA &2 79
o] o8- o]l AR Y& vA= AR YeRylth HHfd HR Fdlx o8
ol hotAe] A& o= Sli= el a8 Aol sl o842 o8- uf 2hxs] WA
=0 APl 7h= S BN AFE 5= Q1S ZIHRichs Aol o= mutd AR
Fel2o] AFE fleliAe A4 AE W oz Jof] whEA| she 9 EIF davhs
Tel] Fot, wukd AR ZRI= o8- Al Sl AR Alet wRIsto] vehd 4= Sl 9

o

il

101



102

Yoz It QO sttt E29 FE R QIR Yo A5o] ¥tk A
(Zhou, 2013a)7} °J& 583l <=t

npAate 2 (A7 4) of) thet AutE A EH, FHl= Sol/do] o] oo
AR or S nx= Aom eyt 71E 24
= ZAolt), o= AH MRSk} ¥hA 2o A o gl XQE WHSk= AR 7N
Qlo] a8tAU A esljof sh= AR T B wff WAYSHA] Eok(Jackson & van den
Hoff, 2012; Turetken & Sharda, 2004), ©|#3F FE IH3l= o] 8x}e] 98 o
o2 Ea|A sh= o7} E7|%= $Hk(Jackson & van den Hoff, 2012), ZHFI-2-

X
ll
E
L
_>|J_‘
g
KT
)
T 3
E
=

;@mﬂr

,’3

©F APIZ B 4 AT 5 Gl AL 2HT 5 9] o] chape] mute)
Au FEEE AT 5 9k, ol le] Mele 4 g Se] HRE A o)
L U0l R AT 4 Ik, ofefat ARolA] AR B WstE 5] 9
e o] 8- B 4ol G, 71 FRIoks ApaE 2SS 4ol ¢ick B,
(AT7HL 1) o] 0§ BolA, (AT7HA 2) O A=t Ao, T (7ML 3)

o] 7] WEHE o] g ofmo] MY o2 ke v K] Fshs A0 LRk

£ Qo] Aol dig Auke Amny thewt 2, 24 Evks o]g A4S
2hgo] AloJAdah A= Aol AR ABAHg o] Aol FElZ Sol Aol L}E}wur
=3, Aot AZAE AHAOR ol ool YRS 4 Elglort 4
F2 olg A3ho]| oJsl) 2] Folulat G FIA A0 ek, 41, 4o
2iAIglo] vjAlel Tt Ale1A ZTsH o g A150] o) 7IejsH) ghs ol 84 1
o o]8- w7} it ulE oAl Z]g) Holol] wHE o)g- ojwr} Rt 27
AR, Tt o4 B Aol aet ARE sl Aew ey, %, )
o) An Tel= eSS Slshs WA o4 mRel) AlojH e A A3
29 77 Bak 9la, 53] ool B8 Tefshehs Zolt,

cheo®, AloJAe duah Aol ofslAE 2ol fofulslis Aow el
steh, AL o7t ofe)aw njHle] oiek Ao e AR 27 7|trh e ol
o7} 2 vk, o4 o]z} B ujlol] Tig AlolH R AR 27 7o} e
2 o]§ ojwr} 2 A0 ek Bio] ol g A7k Aol s E 2AEo] §
ou]gt ke 7HA A0 Uehehet], PAS o] Alzto] WL Aol de gr

T} HE4E o) o)) 2, oL ol AlZko] AT Ale| A A 2

S2EnEEsE A18H 25



7Ia7t e o8 A ErE 2 A 0R yEit TE|a Aol Al 9, 1E
bl A B2 ol US| B gl oI dhe T ow nrt
BASE A LR E 7R

hm§

flo m[o

npere R Al e dRol sl 2 E o] froju|dt ghe 7= AR Leh
=, Hol7k o8 viAefl High A= do] w2 o] 8AE0] o o=t w ARt U
o7t garE uiAefl digt Al=do] W2 ol 8AkE0] o8 2wt = Aol o
£o] o8 ARt efeir e 2A= o] FomRt ghe 7RI, o8 Alktol A2 Alw
< vl w412 717k sotok o8-8t ShARE, o8 AlRo] e Al vijA|
off thgt A= 71ch7} Sotof o185+ Rtk Aolth, =, yol7} of2Ant o8- ARt
o] Z ol gAEolAls B8 oS =okE Hlolehs S =T 287t Yok
53], o8 ol £ kS ek A FHl=o 0§ otkof AP AL
2 G AA] FBhe AR YERdTh FHO o8- 1o AAle FHAIEE
F7F 39, thRs o] offrial A4S d A HR7IEs o8l Hal uie=
Jol Zdslet, 12| A= 7]l daof ofs] 7“7%1 Hoke HolH= ol& dd
= Qlek, HHR mjtjojzt Absjol HRREHA e o] vehd 7RIS o] AF, 2013)
= ol AW & ¢ Sle T8I AV & ST, A vple|AE el At
19l olgo] o] Foix|7] wiZef ERQle] AAle SjAe Aart lofHirk= Zlolth
/353K HEle| A9 LTE 71 502 Qs Aut 4njEe] mupel
HoolL 3lem, o2t Al v ek Aoleks Aol el lek(R=
TR=2ZFY, 2014), HHpL FHlx= S8 ofgroli] sh, AvtEZIL HlES PCO)
A--&(Smith, 2013; Zickuhr, 2013)14 & = 315°l, o|v] 78 o 8AE2 Mud
& ol =S 283k ek, oY olf= Mt FEl= o] igh o] e
ol HoiFle 4= ek, SR thget Mutd 71719] EA] B2 EA] AR Herd &2

H ol olmo] Tk Aol WaAS ThAl WY 4 Sl g 7171 A

ox

>4

= 4

FHJ

0
fr

%

FRZ7FAFA AAE = Q7] diZele), T2|al 2 - ke A2 mebd HE
ZRI=E Aol vHAR sk H| 7124 2& Algsl & 5= ok ol =01, A
© A FE R Aol Ulgol tha HHd 4= =, W] FAdE detsl €
T Sle L34 7)ol EThd A Aol Eea e ke Qltke Aloleh ESE
AP0l B2 ANES IR she 2= 9= the SAHET A3 e Ju

103



E AT = ok Aol FUE 7L R B b A Zjdel] e
=

Sio] 44, AF, ol § APS FUNIOR ASTFORK AT Aufo] g
2 FhAgieh, k) FRI] 5 o] §AHE uk An|xjolw, oS8 2] ThE wA S
1 9k, ol T 71 Ak o} 9] 70l 5o olgEel WA B
S QAR QLS 913714 AE ArjHom 05
74 BH= Fash) 283 Supe] gick. ol Aol 5

% ol AR AR 0% 712 AReA
28 4 9 Zlole), T AT mukel A FEl A Aol Al
d HUES BUSIGE, ol 71 Fak md ATelq olgHgld AuHs the 4

O 2 AIRFEAT. 71| S s AR, = 7Y oo o] &

rulo
LJ
&
a
*
=

L el o] Sol7bA S, fielil 7)ol At 202 e et 4
5}

=
SEUE ol25S SUBE, 7IE o 20] 7L Q= ®ilel] ek vl oA o2
2 S0l AlF=A EZHE 7HE HlE SR RN A2 HT 3] S5 A

ITEOE o] 03 12 s3]

= AN
Tzl 912] o dofut Ahl e ARg-0] sfA k= et do] ol sqtoll §irt. 1]
AL 7]A Q) ekl Y E FEI=0) o] g A=E opEy] $ijh A0I] Wiz, o] &

sk /b £ mulelo] 4 Apske S4E Mol Rl

olol, G AL el20E AR o] KY WekS Agte] )

Tk olold Wask ik, el B4 mojel AR EHAA AR s 5
(e}

- =
W3 2 Ol WIS SR AYS o) AR mHR AH ZUAS Ay Ba

104 si=Znswsis X183 25



7 oiet, g wukel EHAE Y ool ARUAY, ALl E, A2 F 9
7) uhizo] o] 5ol ok Aeha) 28 FIE AwRoTH mujel Tex e 4TS
Fns] gLk Yov), 1o ZalolN Uehd Aelstz olat 242 sete) ae

Apdlo] B} FlZoAE Higo] B 4 QAT Al gt

105



Hl - AHe]E(2011), APREE of &AL A2t Z1x|eE A ool ¥t A /E W

7373
FIR[SEA 7 113 43, 187 ~208,
1387(2009). DMB 9] =847 QQlof| W3t A+ /=7 h=8)4, 538 35, 296~323,
(2008). WHFY FRAMA SRS QI3 @47)% FHEPE/ 04 398 3%, 143~161.
(2008). AREAl W2k user context) ©] HHIY FAE| 0| n|2| &= o £-9/FT

149
ZQ 4
(2014, 2, 13), JHL - A7, fofelE AP oE ol &3l 17001t 437, 2ATHI={On

e

AA - =84

gle17% 5H 23, 79~103.
-line}, Available: http://biz.chosun. com/site/data/html_dir/2014/02/13/20140213
A2 {On-line,

1
2

=2TT—

03569. html
HH210§(2013.10.18). 259 HBMA FRIZAPY, friz Aul S ozl stold
Available: http://www. fnnews, com/view?ra=Sent0901m_View&corp=fnnews&arc
id=201310190100193120010598&cDateY ear=2013&cDateMonth=10&cDateDay=18

Q] o

=

HiFRI(2014, 3. 13), AUFEZE 7FIAF 40005 & Alth- -+ HHFL Al HUEH o] {On-line}, A
FATEIR o

vailable: http://www.mt. co.kr/view/mtview, php ?type=1&no=201403101756042

2 #4835k mu}

4768&outlink=1
W5R1(2012), H/X/E boje] - FH - A4 Mg AgUAl AT
© Gl W3t A FFFFA 1A 1478 28, 75~98,
A2(2009). 3 714829 (Technology Acceptance Model)
o=t AHQQl (Gender) o A A} B8fo2 20T 43, 171~188,
AR7(2006), HRFY FaLo] =800 Pk n|A|= alof ¥t vl A

]

U 4
ulst SAOR Information systems review, 8 3%, 135~152,
AL Bz 9% 895, 87~121,

QIR - %
jm
2011), EH}S 1 0] §2] G .Qlof T AL

Z’\_(
SIAIE2013). 2 ]E]e] K& AR AR
z-20] - 221452008). Avle] Wk ol50] QA | Alw} B goto] Al BA| Y
22413, 115~132,
AEAH2012), ZPHEE 137k ofZel Aol 0] o] § ool Rk mIA| 2.0k efolui]
=)

Rz AFB] B G F]
ALt & O] -8 Asia Pacific Journal of Information Systems, 227 43, 7~29,
L FEIZLFY 2013 EFH 20149 E'Y

e =)o)

e

S=FH=ZZA(2014), 2014

SHEYTSHSIE X18H 25

106



S e B X)
SANAEA015), 20158 HHLIPIE/OlE-YAZA} A FEARUATL,
3R - LAFQ011), 2uFEE o §0) mukelgn o} 5719k W] Tk A ol g 3

Fol2G FAOR, RfojufAFL]A o]k, 289 135, 165~201.

Agarwal, R, & Karahanna, E.(2000). Time flies when you're having fun: cognitive
absorption and beliefs about information technology usage. MIS Quarterly, 24(4),
665~694,

Basole, R. C.(2009). Visualization of interfirm relations in a converging mobile
ecosystem, Journal of Information Technology, 24(2), 144~159.

Carlsson, C., Hyvonen, K., Repo, P., & Walden, P. (2005, January 3~6). Asynchronous
adoption patterns of mobile services, Paper presented at the 38th Annual Hawaii
International Conference on System Sciences. Retrieved December 4, 2013, from
IEEE.

Chan-Olmsted, S., Rim, H., & Zerba, A.(2013). Mobile news adoption among young
adults examining the roles of perceptions, news consumption, and media usage.
Journalism & Mass Communication Quarterly, 90(1), 126~147.

Cheon, J., Lee, S., Crooks, S. M., & Song, J.(2012), An investigation of mobile learning
readiness in higher education based on the theory of planned behavior.
Computers & Education, 59(3), 1054 ~1004,

Cocosila, M. (2013). Role of user a priori attitude in the acceptance of mobile health: an
empirical investigation, Electronic Markets, 23(1), 15~27.

Cocosila, M., & Archer, N, (2010). Adoption of mobile ICT for health promotion: An
empirical investigation, Electronic Markets, 20(3-4), 241~250.,

Csikszentmihalyi, M.(1975). Beyond boredom and anxiety - The experience of play in
work and Games, SF * Jossey Bass.

Curran, J. M., & Meuter, M. L.(2005). Self-service technology adoption: Comparing
three technologies. Journal of Services Marketing, 19(2), 103~113.

Davis, F. D.(1989). Perceived usefulness, perceived ease of use, and end user
acceptance of information technology. MIS Quarterly, 13(3), 319 ~340.

Dawson, J. F., & Richter, A, W, (2006). Probing three-way interactions in moderated
multiple regression: Development and application of a slope difference test.
Journal of Applied Psychology, 91(4), 917~926.

eMarketer(2014, April 22). Mobile continues to steal share of US adults’ daily time spent
with media, eMarketer {On-line}, Available: Available:
http://www_ emarketer. com/Article/Mobile-Continues-Steal-Share-of-US-Adults-
Daily-Time-Spent-with-Media/1010782

107



Ho, C. T. B., Chou, Y. T., & ONeill, P, (2010). Technology adoption of mobile learning:
A study of podcasting. International Journal of Mobile Communications, 8(4),

468~485,

Hong, S. J., Tam, K. Y., & Kim, J.(2006). Mobile data service fuels the desire for
uniqueness. Communications of the ACM, 49(9), 89~94.
Hong, S. J., Thong, J. Y., Moon, J. Y., & Tam, K. Y.(2008). Understanding the behavior of
mobile data services consumers, Information Systems Frontiers, 10(4), 431 ~445.

Huiying, D., Tingjie, L., Whinston, A. B., & Jiale, L.(2010, April 24~25). An empirical
study of consumer adoption on mobile data services (MDS) in China, Paper
presented at the 2010 Second International Conference on Multimedia and

Information Technology. Retrieved April 18, 2014, from IEEE,

Jackson, T, W, & van den Hooff, B.(2012). Understanding the factors that effect
information overload and miscommunication within the workplace. journal of

Emerging Trends in Computing and Information Sciences, 3(8), 1240~1252,

Kim, H. W_, Chan, H. C., & Gupta, S.(2007). Value-based adoption of mobile internet:
an empirical investigation, Decision Support Systems, 43(1), 111~126,

Kim, G., Shin, B., & Lee, H. G.(2009). Understanding dynamics between initial trust and

usage intentions of mobile banking, Information Systems_Journal, 19(3), 283~311.

Kim, K. K., Shin, H. K., & Kim, B.(2011). The role of psychological traits and social
factors in using new mobile communication services. Electronic Commerce

Research and Applications, 10(4), 408 ~417.
Kuo, Y. F., & Chen, P. C.(20006). Selection of mobile value-added services for system
operators using fuzzy synthetic evaluation. Expert Systems with Applications,
30(4), 612~620.,

Liaw, S. S., Hatala, M., & Huang, H. M.(2010). Investigating acceptance toward mobile
learning to assist individual knowledge management: Based on activity theory

approach, Computers & Education, 54(2), 446~454.
Lin,J. C. C., & Liu, E. S. Y.(2009). The adoption behaviour for mobile video call
services. International journal of mobile communications, 7(6), 646 ~660,
Lin,J.,Lu,Y., Wang, B., & Wu, S.(2011). Initial trust and adoption of mobile brokerage

service, International Journal of Mobile Communications, 9(2), 124 ~143,
Liu, Y., & Li, H.(2011). Exploring the impact of use context on mobile hedonic services

adoption: An empirical study on mobile gaming in China. Computers in Human

Behavior, 27(2), 890~898.
Lu, Y., Deng, Z., & Wang, B.(2010). Exploring factors affecting Chinese consumers’
usage of short message service for personal communication. /nformation Systems

Journal, 20(2), 183~208.
Lu,Y., Yang, S., Chau, P. Y., & Cao, Y.(2011). Dynamics between the trust transfer

ZYTSHSIE K18H 25

St

108 ¢t



process and intention to use mobile payment services: A cross-environment
perspective, Information & Management, 48(8), 393 ~403.

McKenna, B., Tuunanen, T., & Gardner, L.(2011, January 4~7). Exploration of
location-based services adoption, Paper presented at the 2011 44th Hawaii
International Conference on System Sciences. Retrieved March 11, 2014, from
IEEE,

PRWeb(2014, January 3). Global mobile content market is expected to reach USD 18.6
billion in 2017: Transparency market research. PRWeb {On-line}, Available:
http://www. prweb, com/releases/2014/01/prweb11460025. htm

Rogers, E. M.(2003). Diffusion of innovations, NY: Free Press,

Schierz, P. G., Schilke, O., & Wirtz, B, W.(2010). Understanding consumer acceptance
of mobile payment services: An empirical analysis. Electronic Commerce
Research and Applications, 9(3), 209~216,

Smith, A.(2013). Smartphone ownership 2013, Pew Research Report, 1~12,

Straub, E. T.(2009). Understanding technology adoption: Theory and future directions
for informal learning. Review of Educational Research, 79(2), 625~649.,

Sun, Y., Wang, N., Guo, X., & Peng, Z.(2013). Understanding the acceptance of mobile
health services: A comparison and integration of alternative models. journal of
Electronic Commerce Research, 14(2), 183~200.

Turetken, O., & Sharda, R.(2004). Development of a fisheye-based information search
processing aid (FISPA) for managing information overload in the web
environment, Decision Support Systems, 37(3), 415~434,

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D.(2003). User acceptance of
information technology: Toward a unified view, MIS quarterly, 27(3), 425~471.

Wang, T., Fu, B., Kang, M., & Zhang, H. (2012, October 20~21). Understanding the role
of technical features and network effects in explaining microblogging acceptance,
Paper presented at the 2012 International Conference on Management of
e-Commerce and e-Government, Retrieved January 21, 2014, from IEEE,

Wang, Y. S., Wu, M. C., & Wang, H. Y.(2009). Investigating the determinants and age
and gender differences in the acceptance of mobile learning, British journal of
Educational Technology, 40(1), 92~118,

Yang, H., Liu, H., & Zhou, L.(2010). Predicting Chinese young consumers’ acceptance
of mobile advertising: a structural equation modeling approach. Chinese Journal
of Communication, 3(4), 435 ~452,

Yu, C. S.(2012). Factors affecting individuals to adopt mobile banking: Empirical
evidence from the UTAUT model, journal of Electronic Commerce Research,
13(2), 104~121,

Yuan, W_, Shu, Y., Yi-feng, X, Tong, Z., & Wei, G.(2009, June 27 ~28). The impact of

ZHt M FHIxo| 0|8 oo Bt AT 109



110

perceived emergency and essentiality on perceived privacy risk, privacy concern
and intention to use in mobile LBS environment: An example of China Mobile
and Unicom. Paper presented at the Eighth International Conference on Mobile
Business, 2009, Retrieved March 11, 2014, from IEEE,

Zhang, J., & Mao, E.(2013, July 8 ~9). Management of location-based services
innovation’ Insights from consumers, Paper presented at the 2013 Suzhou-Silicon
Valley-Beijing International Innovation Conference. Retrieved March 11, 2014,
from IEEE,

Zhou, T.(2011). An empirical examination of initial trust in mobile banking. /nternet
Research, 21(5), 527 ~540.

Zhou, T.(2012). Examining location-based services usage from the perspectives of
unified theory of acceptance and use of technology and privacy risk. Journal of
Electronic Commerce Research, 13(2), 135~144,

Zhou, T.(2013a). An empirical examination of user adoption of location-based services,
Electronic Commerce Research, 13(1), 25~39.

Zhou, T.(2013b). The effect of flow experience on user adoption of mobile TV,
Behaviour & Information Technology, 32(3), 263~272.

Zickuhr, K. (2013). Tablet ownership 2013. Pew Research Report, 1~11.
=EETY: 20161H 28 28Y
Ln_': o

SAIN: 2016 3E 28Y
o

AMEEY: 20164 48 1Y

SHEYTSHSIE X18H 25



Abstract

Intention to Use of Mobile Information
Content

Lee, Hyunji
Lecturer, General Education, Kwangwoon University

Chung, Donghun
Professor, School of Communications, Kwangwoon University

The purpose of this study is to search variables to influence on users’ intention to use
of mobile information content. The current research reviewed major theories and
variables used in mobile information content adoption studies and led to four major
structures by critical review. It is composed of conduct expectancy, output expectancy,
reference judgement, and content uniqueness as the antecedents of intention to use
of mobile information content and there were multi—dimensional components in
conduct expectancy and output expectancy respectively. 206 participants joined this
research online and the results showed that flexibility of use in conduct expectancy,
flow experience in output expectancy, and content uniqueness directly influenced on
the intention to use, and timeliness, trust, and content uniqueness had moderating
effects. It provides that when the mobile information content is provided, what must

be more considered during users’ adoption behaviors.

KEY W O R DS mobile information content e intention to use ¢ conduct expectancy
e output expectancy e reference judgement e content uniqueness
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